Deschutes County Board of Commissioners
1300 NW Wall St., Suite 200, Bend, OR 97701-1960
(541) 388-6570 - Fax (541) 385-3202 - www.deschutes.org

AGENDA REQUEST & STAFF REPORT
For Board Business Meeting of May 16, 2016

DATE: May 11,2016
FROM: John Lahertyi’-'/ : Legal: 541-388-6624

TITLE OF AGENDA ITEM: Consideration of the request of Morgan W. Parker LLC, dba College
Hunks Hauling Junk, to obtain a franchise exemption under Deschutes County Code 13.16.020(F).

PUBLIC HEARING ON THIS DATE? No. Representatives of College Hunks Hauling Junk and
current franchisees shall be allowed to make oral statements at the meeting.

BACKGROUND AND POLICY IMPLICATIONS:

This matter was brought to the Board’s attention at a Work Session on April 18, 2016. College
Hunks Hauling Junk has submitted a written request for exemption from the County’s franchise
requirements. Current franchisees have been notified of the exemption request and have submitted
written responses in opposition.

FISCAL IMPLICATIONS:
None.

RECOMMENDATION & ACTION REQUESTED:
A Staff Report is submitted herewith. The report includes Mr. Schimke’s recommendation that the
Board adopt a resolution denying College Hunks Hauling Junk’s request for exemption.

ATTENDANCE: John Laherty, Legal Department
Timm Schimke, Director, Solid Waste

DISTRIBUTION OF DOCUMENTS:
Legal
Solid Waste

1/12/16



Staff Report & Recommendation

To: Board of County Commissioners
From: Timm Schimke, Director, Deschutes County Solid Waste Dept.
Re: College Hunks Hauling Junk (CHHY)

Request for exemption from County franchise ordinance requirements
Background

Solid waste collection and transport is regulated through franchising in the State of
Oregon. Cities and Counties across Oregon have enacted code that establishes a franchising
system that provides for safe, economical collection and transportation of solid waste and
recyclables for their citizens. Franchise ordinances typically set a minimum level of service that
must be provided, and a maximum rate that can be charged for those services. Companies that
hold franchises have a geographically defined area where they are allowed to operate
exclusively. Franchise holders must meet eligibility requirements such as adequate equipment,
resources, insurance coverage etc. They submit financial reports annually that detail expenses
and revenues, and must request approval from the local government for any adjustments to the
collection rates they charge for service. Franchised collectors are allowed to operate within a
prescribed profit range, and rates are set accordingly. Local governments have the ability to
audit financial reports and business activity, and establish a franchise fee to be paid by the
franchise holder.

There are four companies that have been granted collection franchises in Deschutes
County. They are:

High Country Disposal — services the north county including Redmond, Sisters,
Black Butte Ranch, and surrounding area.

Bend Garbage and Recycling — services north Bend, Tumalo, Alfalfa and
surrounding area.

Brownrigg Investments, dba Cascade Disposal — services south Bend, Sunriver
and Crosswater and surrounding area.

LaPine Disposal, dba Wilderness Garbage and Recycling — services south county
including Caldera Springs, Wikiup Junction, La Pine, and surrounding areas.
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Each of the incorporated cities has its own franchise ordinance, and regulates collection
within their respective borders. Deschutes County franchises only those areas outside
incorporated city limits.

Franchising collection of garbage and recycling offers the following advantages:

o Insures that everyone in a franchised area has access to service.
Franchised collection companies must provide service to anyone requesting it in
their area

. Results in affordable rates for everyone. Customers who may be remote
are not charged additional fees due to their location.

° Keeps rates low. By providing a wide customer base, collection
companies are able to spread costs over a larger number of customers. This keeps
rates as low as possible.

. Reduces traffic impacts. Having only one company servicing an area,
fewer trucks are on the road minimizing the various impacts truck traffic can have
such as air quality and road maintenance.

The Request

Deschutes County Code section 13.16.020 allows the Board of County Commissioners,
by resolution, to exempt any person or practice from the franchise requirements of the Code.
College Hunks Hauling Junk (CHHJ) has requested such an exemption.

The Code specifies three specific criteria the Board must consider when determining
whether to exempt an individual from the County’s franchise requirements. Those criteria are:

1. The impact of granting the exemption upon affected existing franchises;

s The impact of requiring the affected person to obtain a franchise; and

2s The impact of granting or denying the exemption on the quality of solid
waste collection, transportation, deposit and disposal for the affected
persons.

CHHJ has submitted written information in support of its request for exemption, and the
franchised collectors have submitted written information setting forth their respective positions
with regard to the request.
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Recommendation

Based on my understanding of County Code, review of the application submitted by
CHHJ, and review of the responses provided by franchised collection companies, [ recommend
the Board deny CCHJ’S request for an exemption from County franchise requirements. I make
this recommendation for the following reasons:

e The services offered by CHHJ can be and are provided by the franchised
collectors. Our franchised rate structure specifies an appropriate fee for custom or
bulk services.

. We recognize that some of CHHJ’s proposed services -- such as removing
items from the home, or donation of materials to thrift stores — fall outside the
County’s franchise requirements and can therefore be performed by CHHJ
without a franchise or an exemption. I believe there is ample opportunity for
CHHIJ to provide those services and to utilize the franchised collectors to properly
collect and dispose of materials that must go to the landfill.

o Granting an exemption to CHHJ will result in numerous requests for
exemption from other entrepreneurs. I regularly receive inquiries from people
seeking to establish a business providing trash/recycling collection services. It
would be difficult if not impossible to refuse such requests once such an
exemption is granted.

I would also like to point out that although the Cities and the County have separate
ordinances which stand alone, this is a situation where one public entity’s decision will impact
other entities. Allowing this exemption outside the city limits when it is not allowed inside the
city will undoubtedly cause the cities problems with policing and enforcing their franchise
ordinances.
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PAT COUGILL

ATTORNEY AT LAW
e:8

Irving Professional Building
160 NW Irving Avenue, Suite 201
Bend, Oregon 97703
541-639-5835
541-631-5115 (fax)
pcougill@cougilllaw.com

March 22, 2016

John E. Laherty, Assistant Legal Counsel

Deschutes County Legal Counsel

1300 NW Wall Street, Suite 205

Bend, Oregon 97703 Via email and regular mail

RE:  Morgan W. Parker LLC d/b/a College Hunks Hauling Junk
Dear Mr. Laherty,

Please be advised that this office represents Morgan W. Parker LLC which does business
as College Hunks Hauling Junk.

| understand you have spoken briefly with Mr. Parker regarding his desire to obtain a franchise
exemption from the Board of County Commissioners and | received a copy of your email
wherein you requested that our written request for an exemption be directed to your
attention.

Please allow this letter to serve as my client’s request for a franchise exemption from
the Board of County Commissioners under sub-paragraph F of Deschutes County Code
13.16.020. Alternatively, or in addition, we wish to explore alternatives with you and the Board
which will ensure my client’s compliance with the Code as it proceeds with its business.

In furtherance of our request, | have enclosed a document for your review which my
client prepared describing his business. As described in the enclosed document, the focus of
College Hunks Hauling Junk (CHHJ) is providing labor services to customers who are looking for
assistance in cleaning out their homes and yards of items they no longer need. These are items
which a potential customer has that they no longer want in their homes or yards. It is not a
trash collection service. College Hunks Hauling Junk (CHHJ) will provide the services necessary
to remove the items, including providing demolition services. Given that these are items which
a potential customer acquired, there are a large amount of items which can be donated to non-
profit service organizations such as Habitat for Humanity, City Thrift, Goodwill and other
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organizations that accept reusable items. There are items which cannot be donated but can be
recycled. There are also items which can neither be donated nor recycled and, thus, would
need to be transported to the landfill in order to be disposed of properly. CHHJ is requesting
the exemption so that it can properly recycle or dispose of items which cannot be donated.

Deschutes county Code 13.16.020.F. provides that the Board of County Commissioners shall
consider three factors in determining whether to exempt a person or practice. Each of these
are discussed below;

1) The impact of granting the exemption upon affected existing franchises.

The focus of business for CHHJ is not on the removal of solid waste and recyclables. The
removal, transportation and disposal of any solid waste or recyclables which are obtained
would only be incidental to the labor services it is performing. It will not offer any regularly
scheduled waste removal services and has no intention of attempting to displace current
business of any franchisee. The advertising door hangers which CHHJ provide include a
statement informing potential customers that they need to contact their local waste removal
company if they desire solid waste removal services. The concierge services which are offered
by CHH)J are services which customers need and cannot obtain through the current franchisee
without having to coordinate with various individuals and companies.

CHHJ is cognizant of the legislative mandates which require local governments to establish
rules and regulations focused on solid waste recovery and the policies which underlie those
laws (ORS 459.015 and ORS 459A.010). CHHJ is also aware that the legislature has allowed for
the creation of monopolies in order to achieve the solid waste recovery goals of the State of
Oregon. CHHJ supports those goals and is not challenging the right of existing franchisees to
monopolize solid waste recovery. But, it does challenge the right to rely on ORS 459A.085 to
indirectly monopolize other services, especially when the performance of those services by
CHHJ enhance the solid waste recovery goals of the State of Oregon.

2) The impact of requiring the affected person to obtain a franchise.

Morgan Parker, LLC is a single member LLC which employs three individuals. lts primary
assets are a truck for hauling items removed from customer’s homes, a truck which will be used
in the moving aspect of the business and various tools. A review of the Application for
Franchise requirements set forth in DCC 13.24.020 illustrate that the rules are directed at
commercial haulers who intend to provide solid waste collection services, not the type of
services which CHHJ would like to provide as incidental to their primary business. Utilizing
actual or projected annual income to determine bond requirements would not be an
appropriate method and would result in excessive fees. The cost associated with submitting an
application would also be prohibitive given the size and nature of CHHJ’s business.

CHHJ has been complying with the current county requirements and has only been
accepting jobs which do not involve providing service to customers in unincorporated areas
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outside of the City of Bend and jobs where the collection, disposal or recycling of said materials
are allowed as incidental to a service enumerated in 11.16.040 of the Bend City Code inside the
City of Bend. The inability to accept jobs has had a significant financial impact on CHHJ.

3) The impact of granting or denying the exemption on the quality of solid waste
collection, transportation, deposit and disposal for the affected person.

As previously indicated, the business model for College Hunks Hauling Junk focuses on
providing labor services to potential customers who need items removed from their homes.
The items to be removed are items which the customers owned and now want out of their
houses or yards. CHHJ first attempts to donate usable items to non-profit organizations who
can reuse the items. It is more likely that these items will be kept out of local landfills than if
they were collected by a solid waste company or discarded by the potential customer. Their
actions support the solid waste recovery goals of the State of Oregon as set forth in ORS
459.015 and ORS 459A.010. No ordinance, order, regulation or contract affecting solid waste
management should conflict with achieving these goals.

We would welcome the opportunity to meet with the Board of County Commissioners to
discuss this matter in more detail and respectfully request the opportunity to address the Board
in person at a meeting of the Board.

Respectfully Submitted,

SO0, (., R

Patrick Cougill

Cc: Morgan Parker (via email)
Timm Schimke (via email)
Terrence O’Sullivan (via email)
Jeff Eager (via email)
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Morgan W. Parker LLC DBA College Hunks Hauling Junk and Moving

Oregon BIN #: 16701179

Federal EIN#. 47-5280758

Oregon Authorized Intrastate Mover Authority #: 192971

About CHHIJ:

College Hunks Hauling Junk and Moving is the Largest US based Clean-Up and Haul Away
company. H.U.N.K.S.-Honest, Uniformed, Nice, Knowledgeable, Service.

We employ mainly the most underemployed generation in America the 18-25 year olds.
Biggest Competitor with close to identical Business Model: 1-800-GOT-JUNK. Closest location of
1-800-GOT-JUNK — Portland, OR.

College Hunks Hauling Junk and Moving Bend, Oregon is a Locally Owned and operated
franchised LLC. Employs 8 people.

Fully Insured through Allied Insurance.

Workers Compensation: Oregon SAIF Corporation.

College Hunks Hauling Junk is a Full Service (Labor, Loading, Donation, Haul-Away) Company.
We Do Not offer scheduled trash pick-up or ever plan to. No customer of the local disposal
companies will cancel their service as a result of our offered service in their pick-up area.
Each employee is background checked and all drivers are USDOT and ODOT certified.

The Issue:

e College Hunks Hauling Junk: Is being classified as a “Disposal Service”. We are a
“Cleanup and Haul-Away” Service.

The Process:

e AClient in need of our service, will book online or over the phone.

e CHHJ will visit the client for a no obligation, free estimate of the job. At this time, the price
for the labor of going into the client’s home (basement, attic, garage etc.) and loading of the
item(s) is agreed upon.

e Once price is agreed upon, the H.U.N.K.S. enter the client’s home or office and remove
unwanted items. Client points to the item, and it is safely removed and loaded into the
CHHJ Truck.

e The items are then taken to our Local Non-Profit Partners such as Habitat for Humanity to
be donated to Central Oregon families in need.

e We would like to be allowed to take the remainder of the items to the transfer station to be
responsibly recycled and disposed of.
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College Hunks Moving:

e College Hunks Moving is the other side of College Hunks Business.

e We are a Licensed Intrastate Mover in Oregon.

e During a client’s move, often they will have items inside their home or property that they will
not want to bring. Our Cleanup and Haul away / Labor Service is a complement to the Moving
Service. We intend to remove the unwanted items from the property for the purpose of
donation and recycling.

Facts:

e Services other than Hauling: General Labor, Moving Labor, Moving (Intra-state).

e During Uninhibited fully functional Operation, over 60% of the items removed are taken to
be donated to Non-Profit Organizations.

o Habitat for Humanity- Our Primary Donation Partner- All proceeds allocated
towards donations stay within our Central Oregon Area.
o We also partner with the Goodwill.

e We are a green company! We pride ourselves on our ability to help with reducing the
ecological footprint of our eco-conscious clients. Our Business model is designed to
minimize the amount of waste entering our Landfills while increasing the volume of
reusable goods.

e  Our customers DO NOT call us to pick items up from their curb. They call the Disposal
Company in their area--- Our service is a premium service which cannot and will not
compete with a curb-side pickup service.

e Our customers cannot or choose not to remove these items from their homes and place
them on the curb for pick-up. They use our service for the convenience we offer.

e Days of Operation: Mon, Tues, Thurs, Fri, Sat, Sun. Weekend (Same Day) Service is
convenient for clients who are not available during the weekdays.

o Truck Size: 440 ft3

e Pricing: Full Truck Load-Approximately $515 / Half Truck Load Approximately $360/
Minimum Truck Load Approximately $99.

e Our prices include the labor, loading and disposal of the items.

e Our full service includes removing items such as old bulky dressers, TV’s, Appliances, Safes,
Pool Tables, light demolition of Hot tubs, old Sheds, Swing Sets cemented into the ground,
etc.

e Asa by-product of our labor, we generate items to be disposed of. Similar to a Landscape
company cutting grass and trees generating yard waste and a contractor remodeling a
house creating construction debris

e We will take donations to our client’s preferred Non-Profit on request.

e Currently in Bend, and Central Oregon Clean-Up and Haul Away services are being offered.
Unfortunately, many are offered by Unlicensed, Uninsured Non-Background Checked
companies advertising on sites such as www.craigslist.org

e Our clients are people who are looking for people they feel comfortable with entering their
homes. They deserve Licensed, Insured and Bonded professionals.
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e Exempted Services such as Yard Debris Clean-Up and Haul Away, Construction Companies
hauling the debris they generate as a result of their work etc. These services are exempt
under the Bend City and Deschutes County Code.

CHHJ Request:

A fully operating, unrestricted College Hunks Hauling Junk will benefit the community by:

1. Increasing the amount of donations to Non-Profits in Central Oregon.

2. Reducing waste entering the Landfills throughout Central Oregon.

3. Protecting citizens of Central Oregon from Non-Insured, Non-Background checked persons
entering and working in the homes and offices.

4. Employing the most underemployed generation in the U.S.A the 18-25 year olds.

5. Contributing to the college scholarship fund sponsored by our College Hunks National
Brand.

Thank You,

Morgan W. Parker

College Hunks Hauling Junks and Moving

Bend, OR
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ADDENDUM 2
4/14/16
Merrill O’Sullivan
Representing

Bend Garbage Company dba
Bend Garbage & Recycling;

High County Enterprises, LLC dba High
Country Disposal;

LaPine Disposal & Recycling, Inc. dba
Wilderness Garbage & Recycling Service;

Deschutes Recycling, LL.C

BBC Management, LLC, dba Mid-Oregon
Recycling;

Deschutes Transfer Company



MERRILL O'SULLIVAN, LLP

ATTORNEYS AT LAW
805 SW INDUSTRIAL WAY, SUITE §
BEND, OREGON 97702
PHONE (541) 389-1770
TERRENCE B. O’SULLIVAN FAX (541) 389-1777
terry@merrill-osullivan com lawfirm@merrill-osullivan.com JANEL GILLIHAN

Legal Assistant

VIA EMAIL AND HAND DELIVERY
April 14,2016

JOHN E. LAHERTY

OFFICE OF DESCHUTES COUNTY COUNSEL
1300 NW WAL STREET, SUITE 205

BEND, OR 97703

Re: College Hunks Hauling Junk
Application for Exemption

Dear John:

This letter is submitted in opposition to the application for exemption filed on behalf of Morgan
W. Parker, LLC, dba College Hunks Hauling Junk (“CHHJ”).

I represent Bend Garbage Company, Inc., dba Bend Garbage & Recycling; High Country
Enterprises, LLC, dba High Country Disposal; LaPine Disposal & Recycling, Inc., dba Wilderness
Garbage & Recycling Service; Deschutes Recycling, LLC; BBC Management, LLC, dba Mid-
Oregon Recycling; and Deschutes Transfer Company.

Bend Garbage Company, Inc. (“BGC”) is a family-owned corporation formed in 1985 providing
collection service in the north half of the City of Bend under a City-issued franchise and in a
portion of Deschutes County under a County-issued franchise.

High Country Enterprises, LLC (“HCD”) is a family-owned Oregon limited liability company
formed in 1998 as the successor to High Country Disposal, Inc. HCD provides service in
Redmond, Sisters and northern Deschutes County. It operates under franchises issued by each of
those municipalities.

LaPine Disposal & Recycling, Inc. is a family-owned Oregon corporation formed in 1992, It
provides service in the City of LaPine, as well as southern Deschutes County under franchises
issued by those municipalities.

Deschutes Recycling, LLC is a family-owned Oregon limited lability company. It operates
recycling facilities at Knott Landfill under the terms of a license granted by Deschutes County.

BBC Management, LLC is a family-owned Oregon limited liability company involved in the
purchase, sale, baling and shipping of recyclable material in Deschutes County.

Deschutes Transfer Company is an Oregon corporation owned by a consortium of franchised solid
waste service providers. Under subcontracts with franchisees, it provides transport services from
area transfer stations to disposal sites.
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John E. Laherty

Office of Deschutes County Counsel
April 14, 2016

Page 2

Regulatory Background

The basic framework for current solid waste and recycling statutes, ordnances, rules and
regulations was established by Congress with the adoption of the Resource Conservation &
Recovery Act (USC Sec 6901 et seq) (“RCRA™). Subtitle D of the RCRA encouraged (arguably
required) the individual states to adopt comprehensive solid waste management plans. Oregon’s
response is found in Chapters 459 (Solid Waste Management) and 549A (Reuse and Recycling).

Under the terms of ORS 459.085, Oregon has authorized counties to:

“(a)  Prescribe the quality and character of and rates for collection service and the
minimum requirements to guarantee maintenance of service.

(b) Divide the unincorporated area into service areas, grant franchises to persons for
collection service within service areas, and establish and collect fees from persons holding
franchises.

(c) Prescribe a procedure for issuance, renewal or denial of a franchise to a person
providing or proposing to divide collection service.”

Consistent with ORS 459.085, Oregon later adopted ORS 459A.085 (3) as follows:

“It is the intent of the Legislative Assembly that a city or county may displace competition
with a system of regulated collection service by issuing franchises which may be exclusive
if service areas are allocated. The city or county may recognize an existing collection
service. A city or county may award or renew a franchise for collection service with or
without bids or requests for proposals.”

Under the above grant of authority, the County adopted DCC Chapter 13.24, Franchising of Solid
Waste Collection, Disposal and Recycling.

Judicial approval of systems strikingly similar to Oregon’s can be found in Parola v. Weinberger
et al, 848 F2d 956 (9t Circ. 1988), Southern Disposal, Inc. v. Texas Waste Management Division
of Waste Management of Texas, Inc., 161 F3d 1259 (10" Circ. 1998), and L&H Sanitation Inc. v.
Lake City Sanitation, Inc. 769 F2d 517 Eighth Circ. 1985). Two elements of Parola should be
noted. First, it is a Ninth Circuit Court of Appeals decision and must be considered the law at this
point in time. Second, the appellant was the Secretary of the Navy of the United States. In ruling
in favor of the franchised hauler, the court effectively held that not even the power of the United
States government could trump local solid waste franchise laws. The following language from the
Parola opinion is instructive:

College Hunk Hauling Junk Exemption Request
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John E. Laherty

Office of Deschutes County Counsel

April 14,2016
Page 3

“Moreover, we find in the legislative history of RCRA a pervasive congressional concern
that city and local authorities attempt to establish comprehensive systems for solid waste
disposal and collection. It appears to have been contemplated that exclusive, or unitary,
solid waste disposal systems could be necessary at the local level. * * *”

In Southern Disposal, supra, the court summarized the rationale applied by courts in upholding
exclusive franchise terms as follows:

“The rationale behind the courts’ decisions is simple. Even in cases where an exclusive
right to collect and dispose of solid waste is granted, the anti-competitive arrangement is
justified under the municipality’s police power to protect the health and welfare of its

residents.

Courts from Oklahoma and other jurisdictions have held, almost without

exception, the exercise of police power in the public interest is sufficient to overcome anti-
monopoly laws and policies.”

The Application

The precise scope of the exemption being requested is difficult to determine. Clearly some of the
activity engaged in by CHHJ is permitted outright under Chapter 13.24. The operative sections of
the Ordinance are as follows:

13.24.010.

13.12.055.

13.12.085.

13.12.155.

Compliance Required — Exemptions.

Unless exempted under DCC 13.16.020, no person shall provide service
except as authorized by a collection of disposal franchise issued pursuant to
DCC 13.16.

Definition — Collection Franchise.
“Collection franchise” means a franchise to collect, transport, dispose or,
deposit or store solid waste and recyclable materials.

Definition — Disposal.
“Disposal” means accumulation, storage, collection, transportation and
disposal of solid waste.

Definition — Recyclable Material and Recyclable.

“Recyclable material” and “recyclable” mean any material that can be
collected and sold for recycling at a net cost equal to or less than the cost of
collection and disposal of the same material, or those materials listed or
approved as recyclable material by the Board or Oregon Department of
Environmental Quality for Deschutes County pursuant to ORS 459.170.

College Hunk Hauling Junk Exemption Request
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John E. Laherty

Office of Deschutes County Counsel
April 14,2016

Page 4

13.12.160. Definition — Recycle or Recycling.
“Recycle” or “recycling” means the use of any process by which solid waste
is transformed into new products in such a manner that the original material
may lose its identity.

13.12.175. Definition — Reuse.
“Reuse” means return of material into the economic stream for the (sic) use
in the same kind of application as before without change in its identity.

13.12.190. Definition — Self-Hauling.

“Self-hauling” means transportation by a generator of such person’s own
waste, solid waste or recyclable material directly to a disposal or recycling
site or depot. “Self-hauling” includes the transportation of solid waste or
recyclable material which the generator produces as an incidental! part of
the generator’s business, such as waste incidental to restaurants, janitorial
service, gardening or landscaping, carpentry, remodeling, etc. Waste
incidental to the generator’s business does not include the accumulated or
stored waste of the generator’s customers or clients. Emphasis added.

13.12.195. Definition — Service.
“Service” means collection, transportation, transfer, disposal, or recycling
of solid waste or recyclable material for compensation. “Service” does not
include self-hauling.

Applying the above sections to the application results in the following list of activities classified
as permitted under Chapter 13.24 or exemption required:

Service Permitted Exemption Required
Labor services? XX

Removal and transport for reuse XX

Moving® XX

Collection and transport of waste* XX
Collection and transport of recyclables XX

Disposal XX

! “Incidental: 1: Being likely to ensue or as a chance or minor consequence. 2: occurring merely by chance or
without intention or calculation.” Webster’s Ninth New Collegiate Dictionary

2 On its Facebook page, CHHJ promotes demolition and removal services. Such service requires a residential
construction contractor’s license. As of 3/31/2016 CHHJ did not hold the requisite license. ORS Chapter 701.

3 State registration required.

4 CHHI has attempted to class its collection, transport and disposal of waste and recyclables as “incidental.” As
advertised and planned services, they clearly fall outside the common definition of the term.
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John E. Laherty

Office of Deschutes County Counsel
April 14,2016

Page 5

In addition to the services discussed in its application, CHHJ has promoted and advertised the
following:

Service Permitted Exemption Required
Neighborhood services® XX
Yard waste removal XX
E waste recycling XX
Tire collection and recycling XX
Debris removal XX
Junk removal XX
Appliance removal and recycling XX
Mattress disposal XX
Garbage collection service® XX

Several statements in the application require correction, specifically the following:

“CHHJ is cognizant of the legislative mandates which require local governments to
establish rules and regulations focused on solid waste recovery and the policies which
underlie those laws (ORS 459.015 and 459A.010). CHHIJ is also aware that the
legislature has allowed for the creation of monopolies in order to achieve the solid
waste recovery goals of the State of Oregon. CHHIJ supports those goals and is not
challenging the right of existing franchisees to monopolize solid waste recovery.”

Contrary to the above statement, applicant’s franchisor has threatened litigation for the purpose of
undoing the very statutory structure recognized by applicant. See Exhibit 2.

“The concierge services which are offered by CHHJ are services which customers need
and cannot obtain through the current franchisee without having to coordinate with various
individuals and companies.”

Contrary to the intended implication of the foregoing, BGC, HCD and LaPine Disposal &
Recycling all provide in garage or in home pickup. The simple solution for CHHJ is to perform
its permitted service, place recyclables and waste in a location convenient for the customer, and
then, on the customer’s behalf, contact the appropriate franchised collector.

“The advertising door hangers which CHHJ provide include a statement informing
potential customers that they need to contact their local waste removal company if they
desire solid waste removal services.”

3 “Gather your neighbors and pool your junk.”
6 A web search under “Bend garbage collection” leads to the CHHJ website. Exhibit 1

College Hunk Hauling Junk Exemption Request
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Although the above statement by counsel is technically correct, the claimed door hanger statement
fails miserably when viewed in light of a good faith effort standard. Locating the statement is
tantamount to a game of “Where’s Waldo.” An actual size reproduction of a door hanger delivered
by CHHJ on 4.13.2016 is attached as Exhibit 4A. To avoid any claim that the exhibit has been
blurred or otherwise obscured in copying, I have attached the original to the hard copy of this
letter.

Exemption Impact on System

The requested exemption has the potential to adversely impact the collection and recycling system
in Deschutes County in multiple ways, none of which have been addressed by CHHI. Service, as
defined in DCC 13.12.195, is one element of a closed regulated system. Granting of the requested
exemption will, in the applicant’s words, create a “fully functioning, unrestricted, College Hunks
Hauling Junk * * *” Emphasis added. In other words, CHHJ will have all of the rights of regulated
franchises without commensurate restrictions and obligations. Among the Code requirements
which will be waived by granting an exemption are the following:

1. Regulated system. DCC 13.24.060 A. If exempted, CHHJ will be allowed to divert
recyclables and waste to other centers and disposal sites in the area.

2. Mandatory opportunity to recycle DCC 13.24.060 B.

3. Annual fees. DCC 13.24.120 and 13.24.130.

4. Disposal fee. DCC 13.24.140.

5. Term limitations. DCC 13.24.160.

6. Required service. DCC 13.24.170 A.

7. Limits on discontinuance of service. DCC 13.24.170 B.

8. Limits on transferability. DCC 13.24.180.

9. Interruption of service. DCC 13.24.190.

10. Enforcement and corrective action. DCC 13.24.200

11. County right to suspend, modify or revoke. DCC 13.24.210.

12. Rate control DCC 13.28.010 — 13.28.100. DCC 13.28.090 prohibits rate preferences.
The effect is to ban loss leaders or other rate cuts designed to pull customers into the
system. For example, in this instance CHHJ would be allowed to offer discounts for
the purpose of diverting on-route customers.

13. Recycling rate control. DCC 13.20.030.

14. Marketing of recyclables. DCC 13.20.040.

15. Annual recycling report. DCC 13.20.070. Reporting is essential to proper diversion
accounting,.

Impact on Existing Franchisees

Standing alone, CHHJ’s application will not have a crippling effect on the existing franchisees.
The application should not, however, be viewed in isolation. In one missive, CHHJ’s
representative opined that CHHJ would divert around one percent of the franchisees’ gross
business. Obviously CHHIJ is not proposing a one percent limit. Its marketing program is designed

College Hunk Hauling Junk Exemption Request
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to achieve a much higher number. As the Administrator is aware, the cost of providing service is
relatively fixed. With few exceptions, equipment and drivers operate over the same routes. The
cost of providing service to 99 customers on a particular route does not vary in any appreciable
way from the cost of providing service to 100 customers. The loss of one percent of the customer
base roughly equates to a one percent drop in gross income with no offsetting cost savings. The
net effect is no different than an increase in tipping fees or increase in annual franchise fees. The
anticipated financial loss cannot, however, be measured simply in terms of lost service fees. An
unregulated collector operating without restriction will have an opportunity to cherry pick
recyclables by collecting only those with high value while leaving those with negative value for
franchised haulers.

CHHIJ represents that it has no intention of providing “service” as defined by the Code. Exhibit
1 contradicts that representation (“Local results for Bend Oregon garbage collection”). The true
potential scope of CHHJ’s service is described in promotional materials published and distributed
by CHHJ prior to CHHJ being directed to cease and desist by the franchised haulers. Illustrative
examples are attached as Exhibit 3. CHHJ’s revised online presence continues to show a strong
inclination on the part of CHHJ to cross the line into service areas reserved to the franchised
haulers. Illustrative examples are attached as Exhibit 4.

An additional factor which must be taken into account is the impact of the decision on this
application on other potential applicants. To put things in their basest terms, CHHJ bought a truck,
bought a marketing plan and ignored the Code. It now wants to provide service free from the
constraints imposed by the Code. The same could be said of any person or entity wanting to get
into the business of providing service as defined in the Code. Certainly CHHJ has wrapped its
package in fancier paper than can be expected of most applicants. The basic facts, however, will
not change. If this application is granted, on what basis will the Administrator and the Board deny
future applications? Once the system is breached, it cannot be repaired.

Impact of Requiring Applicant to Obtain a Franchise.

Applicant’s statement can be summarized as “we can’t afford the application process and the Code
is costing us business.” Although this might be true, the statement does not take into account the
circumstances which existed at the time the Code was initially adopted. The language of
DCC 13.16.020 F 2 was, I believe, incorporated into the first permutation of the current Code. It
was designed to give individuals and entities providing limited service and opportunity to remain
in business. Subsection 2 was not intended to give new business who commenced operations
despite the Code an opportunity to wedge their way into the system.

In the final analysis, the impact of the franchise system on CHHJ could easily have been avoided.
The Code is available nationwide online. The system and financial impacts of CHHJ’s failure to
conduct appropriate due diligence should not fall on either Deschutes County or the franchised
haulers. Any resulting loss should be a matter for discussion between CHHJ and its national
franchisor.

College Hunk Hauling Junk Exemption Request
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Summary
CHHJ’s application attempts to carve a hole in a longstanding regulated system. Granting the
requested exemption will have irreversible adverse effects on both the system and the franchised

haulers. The application should be denied.

I am available to discuss any questions you might have.

A7 /}L—/—\

errence B. O’Sulliyan

Exhibits

C: Bend Garbage & Recycling (via email)
High Country Disposal (via email)
LaPine Disposal & Recycling Service (via email)
Deschutes Recycling (via email)
BBC Management (via email)
Jeff Eager (via email
Patrick Cougill (via email)
Gary Firestone (via email)

College Hunk Hauling Junk Exemption Request
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Bend Oregon garbage collection - Bing

Local results for Bend Oregon garbage collection

Bing Local
(sy\..
B
. L}
. bl
5
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o
Ll -
Hive @  ©2016 Moroso Corporaubra GezntaHERE
Bend Garbage & 120835 Montana Way, Bend OR 47701
Recycling (541) 382-2263
bendgarhage com
Cascade Disposal 2 1300 SF Wilson Ave Hend, QR 97702
www cascadedispasal com {541) 3826660
Sanitation Strategies 3 550 NW Franklin Ave Sle 478 Bend, OR
sanitationstrategies com 97703
(877) 494-4364
Deschutes Cou nty Saolid 4 61050 S 27th St, Bend OR 97702
Waste (5413 317-3163
www deschutes org
College Hunks Hauling 5 62987 Plateau Dr Ste 4, Bend OR 97701

Junk and Moving {541) 275-8210

locations collegehunkshaulingjunk com
1 Yelp review

See all business listings

Garbage Collection in Bend, Oregon with Reviews & Ratings ..
www.yellowpages.com/bend-or/garbage-collection

30+ ilems - Find 21 listings related to Garbage Collection in Bend on YP com See
reviews, photos. directions, phone numbers and more for lhe best Garbage Collection in
Bend

Bend Garbage & Recycling

www bendgarbage com/schedule himl

Schedules Bend Garbage & Recycling offers 3 ways to schedule garbage coilection
You can choose to have your garbage collected weekly. every-other-week or set up an

Recycling Services BGR Links FAQs Secure Shred Contacl

Cascade Disposal

www cascadedisposal com

Cascada Disposal is a solid waste company which provides collection, transfer and
recycling services. Serving (he soulh side of Bend and Deschules County

Garbage Collection in North Bend, Oregon with Reviews ...
www.yellowpages.com/north-bend-or/garbage-collection

30+ items - Find 24 listings related 1o Garbage Collection in North Bend on YP.com See

reviews, photos, directions, phone numbers and more for the besit Garbage Collection

Bend Garbage & Recycling | Garbage Collection | Recycling ...
business bendchamber orgflistimemberibend-garbage-recycling-104

Bend Garbage & Recycling, Garbage Collection, Recycling Services. 20835 NE
Montana Way Bend, OR 97701 (541) 382-2263

Garbage Collection in North Bend, Oregon - dapeem.com
www dapeem cam/garbage-collection/north-bend-or himl

Available Garbage Collection in North Bend, Qragon - local business directory for North

Bend Garbage Collection

Bend Garbage & Recycling

htips:/ibendgarbage com/services himi

Bend Garbage & Recycling 20835 NE Monlana Way PO Box 504 Bend, OR 97709
Residential, Commercial and Induslrial Service Office Hours: Manday - Friday

Bend Garbage & Recycling - Oregon Business Directory
businesslindel oregonlive com/628418

Sep 08 2014 - Bend Garbage Recycling is located at the address 20835 Montana Way
in Bend, Oregon 97701 Bend Garbage Recycling specializes in Tiles, Dryer Vents,

Related searches for Bend Oregon garbage collection
Bend Oregon Garbage Service

Page 2 of 3

Related searches

Bend Oregon Garbage Service

Garbage Dump Bend Oregon

Cascade Disposal Garbage Bend Oregon
Wilderness Garbage Bend Oregon

Kelvlc Garbage Bend Oregon

Bend Garbage Schedule

Bend Garbage & Recycling

Garbage Pickup Bend OR

Stone Trash Receptacles | upbeat.com
Ad - www.upbeat.com
Buy Durable Stone Trash Receptacles with 5 Year Warranlies

See your ad here »

EXHIBIT /
pPAGE_/ OF_/

httﬁﬁ%%?ﬁ%é@@ﬂwa&@SWOregon+garbage+collection&formZPRUSEN&mkt. .. 3/30/2016

endum



From: Omar Soliman <Omar.Soliman@chhj.com>

Date: March 8, 2016 at 9:44:57 PM PST

"To: "bradb@bendgarbage.com" <bradb@bendgarbage.com>
Subject: Re: Junk removal in Bend

Hi Brad,

I hope we can speak this week and resolve these issues without getting attorneys involved. You
guys have a good thing going and it's not worth throwing it all away over challenging my
company from offering a niche service that probably accounts for less than 1% of your revenue.
That said, we have extensive experience in challenging unjust laws, and winning. We will not
back down until my company is allowed to operate at its full capacity without unjust
opposition. As I mentioned you have a great thing going and I would prefer to not have all the
laws in Oregon changed over something that won't even effect your business. Please see below
on how we have changed regulations in other states:

http://www.pacificlegal.org/releases/release-5-19-15-losco-15-314

hitp://www.collegehunkshaulingjunk.com/news/article/lexington-ky-fight-unjust-moving-law

Sent from my iPhone

On Tue, Mar 8, 2016 at 8:29 AM -0800, "Omar Soliman" <Omar.Soliman@gchhj.com> wrote:

Hi Brad,

It has come to my attention that our Bend, Oregon franchise is coming under some intense
opposition to performing our niche services. Are you able to jump on a call this week to
discuss? Thanks.

EXHBIT &
1 PAGE [ OF /[
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Stress-Free Moving & Hauling

Neighborhood

Donation &
Junk Pickup

Our tr’ucﬁwvill be on your street

Check the boxes below if you have any of the following:

0 OLD APPLIANCES O FURNITURE

0O YARD WASTE O REMODELING DEBRIS

0O GARAGEJUNK O MOVING BOXES

O ATTIC CLUTTER 0 FILING CABINETS

O OLD ELECTRONICS O DOCUMENTS TO BE DESTROYED
O MISCTRASH &DEBRIS O OTHERJUNK

800-791-6398!"

Let Tomorrow’s Leaders Haul Your Junk Today!




Stress-Free Moving & Hauling
Less Junk = Less Stress

Why Wait? Cail Now to Reduce Strass Today!

Donation Pick-Up

Neighborhood Services

Labor Services

Garage, Attic, Basement & Yard Cleanouts
Furniture, Appliances, Debris & More!




Trosh Removal/yord debrts

com)junk-removal/home-junk-pickup/trash-ramaval

stres seee servie 1-008-089-5999

LOCATIONS | FRANCHISE OPPORTUNITIES

. DONATION'PICKUP MORESERVICES™ ™ "FAQ

Trash Removal - Remove Bagged & Unbagged

Garbage

Colizge Hunks: Hauling Junk i your solution g any and all tiash remaval
and . s you have arbund your propemy mnhm
trash, including the items that your local garbage company won't sccept!
Very fow. if any, local garbiige companies will go inside your home 1o ratieve
dems hany of Uham wont like weciomcs, yard wasle, of even fumiture.

Coliaga Hunka Hawlng Junk wil remown all your trash and garbage, wheiher

ey re inside your home or in your yard All you need 1o do is pownt and wall
fake it from <l i
——— =

Garbage be gone... Book Your Trash Removal Today!

Woll amve promptly 3t an agreed upon tima lo relneve, load, haul, and recycle, donate, of propedy dapose of your trash and garbage
in 1he most environmentully friendly way pessibla

So stop luggmg hesvy garbage bags and loul-smeling trash begs oul fo the cwvd. Instead. hire College Hunks Hauling Junk tresh
remaval teams 10 haul away your garbage loday!

Schockle Orilem; Setee! jous Savvioas s entsd oo 09 code 10 B G, P sk e “Check Local Avalabiity™ balon voo may s b hew b proces:
ey 1 On wrvire 2 bodaling ol

Features of Cur Stress-Free Trash Removal Service

+ NO PRESSURE: You always neceive a tree. noobligation sstimate

+ PEACE OF MIND: Yeull be able lo beathe easy knowing that every College Munks tesm member s professionally tralned,
i addibon 1o being fully licensed., bonded and insursd. | i
LAST MINUTE MIRACLES: Even when you nead help quickly, o Priority Same Duy and Mext Day serviee options mean RARRAGHI
that we can take care of what you nesd, wven & the Last minute in mest canes.
ECOFRIENDLY: Take pade in knowing yeu'ne doing your part to heip the Earth. College Honks Haullng Junk® recycles ot
donates over 0% of everything se haul, dstingusinng o s the industy's true leadss in eco friendly disposal

+ RELAX & SMILE: Youll be all smiles because the HUNKS are sum o deliver the most courtsous, efficient, friendly and

. stress free sorvice vou've ever sxpansnced!
ption Request

“Seiact i aprvices Dt mpply




nk-removal/seasonal/iemove: yard -waste

Lrmd 689-5999
Stress-Free Service 1 o 888" -
LOCATIONS | FRAMCHISE OPPORTUNITIES

LOCAL MOVERS JUNK'REMOVAL DONATION'PICKUP MORESERVICES™ “"FAQ

HONS » JESNK REMOVAL » STASOMAL PIOXUPS + FALL YARD WASTT RIMDVAL

Let Us Clean Up The Yard While You Relax
S0 youve just spent all day oul m the y3 i : o - N
larmcapmq Your yard looks g Bowerey, e =k : e : 3
%, grass, and other yard wasie, defraching from i y0, j =l s STEP 1
: Select Tour Service(s)

canup and remove any type of yard
t heavy branches, painful tharn hush al L
= i
clippings or Juat some ight by 3 Colleg s 3 b W 5 -/ LOCAL MOVERS

-

e reslure your

poison ivy and ¢l N your personal vehl-:la call College Hunks
Hauling Junk at 1-800. 589:» 5872 \cday!

Scredue (rfine: Solott your servees sncd enter your 1 code 10 e right, en cick the “Check JUNK REMOVAL

Local Avaslatality™ taston. Yoo may she ol heve 1o prcped divecly 1 0w onine schetufing
Tk

Benefits COf Your Stress-Free Yard Waste Removal . A
DONATION PICKUPS

LAST MINUTE MIRACH

Lhat can lake

ECOFRIENDLY: ¥ > L OU the Earlk Lrllege Hunks Hauling Junk® recycles ar
donates over 70% of i > in gco friendly dispossl

PROFESSIONAL PACKING

RELAX & SMIL 1 = ) delver ¢ ! couiteons. elficient, fiiendly ad e
STEP 2

Entes Zip Code




i:c;n‘.ju k-removal/home- junk-pickup/garaga-cleanout

strasesree sernee 1-808-689-5999
LOCATIONS | FRANCHISE OPPORTUNITIS

. LOCALMOVERS JUNK'REMOVAL DONATION'PICKUP MORE SERVICES FAQ

GARAGE CLEANING

Garage Cleaning - Garage Cleanup & Removal Service

When you book College Hunks Hauling Junk for your garage cleaning

project o professionally truned HUNKS will hindio all tha sorting fabor

Towding. huling and prooee Nposal wecyciing o donating. Well cleanup your , :

garage or port space and rid you of tlulter 8o that you can finally park your car i ¥ e Al P U Seleet Your 5
whete il bélorgs. R

Say goodbye to your siress..,

Vihether you've just gol a few ipms that need 10 9o o your Gaage 18 50 full of
Jumk {1 aboart to burst at tha seams. Collags Hunks can halp Just give us a call
o book onlirsa toduy for & atress e garge cleaning aiperiancel

Schedule Ondime: Sekect your servces and emier your Zp to0e 10 the nGht, then citi 9w “Check
Local Avadabiity™ oumon. Vou may 20 Click fere 1) (rocead drecly o o onfing schesuling
ol - — }
JUNK REMOVAL

Benefits of Our Stress-Free Service
Below are even more reasons why College Hunks Hauling Junk sre your best choge 1o cleanup your garage: h
RO PRESSURE: You always mecenve a frod, no obiigatlion estimats. =

PEACE OF MIND: Youll be abde to breathe easy knowng that every College Hunks team member 15 professionally trained DONATION PICKUPS
n addition 1o bong fully licensed, bonded and insured

LAST MINUTE MIRRCLES: Even when you need help guickly. our Priority Same Day and Next Doy service options mean ~
that wa can lake care of what you need. even al the last mmite m mogt cases “%

ECOFRIENDLY: Toke pride in koowing you're dong your part 10 hedp the Earth. College Hunks Hauling Junk® recycles ot
donates over 10% of everything wa hid, distinguniang u= a3 the industry s true leader in eco-friendly disposal

RELAX & SMILE: Youll be all srules because the HUNKS are sie 1o deliver the most couwrtsous, efficient, fiiendly and - - .
stress-lres service you've aver expanenced! Sciwet ad srvices thas apply

P us today at 1-888-689-5999 or schedule




jﬂ{ Asseenoat | T|L|C| O

’7?'_;":7 ) Call us now at 1-888-689-5999

LOCATIONS | FRANCHISE OPPORTUNITIES

How may we help you have a Stress-Free day?

S’ f Ap T STEP l Select Your Service(s) STEP 2 Enter Zip Code
”ERE “SelRCt Al SRIVICHS thart 3PDY

Sedoct A Service
and enter your zip
tode to find a
Location near you,

Play Our'intro'Video™ % Need Assistance? Call; 1-888-689-5999

Local Movers & Junk Removal
For Your'Home & Office.

\ e Lilent Hotline -888-689-5999

LOCAL'MOVERS JUNKREMOVAL DONATION'PICKUP MORESERVICES ™ “FAQ

Qur movers rate #1 in client satisfaction, higher than all other moving companies!
COLLEGE HUKKS HAULING JUNK® AND COLLEGE NHUNKS MOVING® s thw anly hatioeal movisg company that ofers
home maovnes, oMice movers, Jubk tamewal, donntlon pick ups and moving labor services across ited States and
Canada, Every College Hurks franchese location, truck and team member is tuly licensed, bonded & insured.

Mo matter what youe situabon, you can always count on College Hunks Hauling Junk and College Hunks Moving fo
provide you wih a 1% Stress-Free pxpenance

| { LETTTETY 5 (31 people recommend thia. Be the fiest of your friends.

Check out cui blog and recent media coverags of clich bese b sen all of gar locations

o s @




:om;‘]um.-remcxm

e 1-888-689-5999
Stress-Free Service 17 i =
LOCATIONS | FRANCHISE OPPORTUNITIES

LOCAL"MOVERS JUNK'REMOVAL DONATION'PICKUP MORESERVICES" ™ FAQ

MO - (Ui EEAMOVAL

REMOVAL & RECYCLI:

L&t us haul away all your clutter & remove your stress!
College Hunks Hauling Junk® provides Junk Removal &
Recycling sciutions for your home office &

Trust College Hunks Hauling Junk® when you need: o _;' A e Seleet Tour Service[s)

- Junk Removal Pickups At Your Home or Apartment
« JHink Removal Pickups At Your Office or Workspace

of

remove LOCAL MOVERS

JUNK REMOVAL

DONATION PI{KUPS

PROFESSIONAL PACKING

s e SYTE? 2
ECO FRIENDLY JUNK REMOVAL: W ramove ALL non-hazanous ems Tom snywhens on yeur orapemy and ahwsys res
gispose of Mam i the mest envronmentaly Siendly manner avanobie b us Enter Zip Code

What separates College Hurks Hauling Junk® from a run-of-the-mill junk hauler?
We'll do whatever it takes to ensure your experience with us is 100% stress-free from start to finish.

Tens of thousaids of homeowners, real estate agents and other service professionals use our junk removal service for CHECKLOCAL
everythirg from he cisposal of tumrure, appliances and matlresses 1o full home clean-outs AVAILABILTY
Nat only is every clean-cut member of our team professionally rained, we're also fully licensed, bonded and insured. Our
teams ¢ ave alt unwanled stems mom where ey are nghtnow Do aste your bme sorting and lugging dems 1o tie curs, nsking

:ons ffom the city, all in the hapes that someone may step and take your old stuft

Thora'® nev neniert tan hir nrtnn emall inr Collono Hirmdeo!

i Lo




srersree semie 1-888-689-5999

JUNKRENMOVAL DONATIONPICKUP MORESERVICES™ “FAQ

& solulicn aher

needed items from o o . : \ - \ g?%? i

Sedect Your Servite(s)

Most Requested Home Junk Removal Services

! LOCAL MOVERS
Click on one of the links below for more information on our I
mostrequested hame and apartment junk removal services:

Home Appliance Recy

Home Furniture Removal 1 ===
Matwress Disposal ! Matiress e
Removal ~ oW
Ejectronics Recycli
p Metal Pick 'p and Recycling

1ot Tub Remnval

Scheduln Onbne: Seied your seraces anc snler yous 29 Code 10 2w G fan ok, (R “Check Lovel Avarlabiity”™ butin You my aic <k b 10
rCCord QuECHYy [0 oWl NUIME REEBre ONlme 3Chedahig tood.

“Should | choose College Hunks Hauling Jun
the-mill home pickup service?"

from

) ) ‘ CHECK'LOCAL
You' Deserve To Be Prote : s o : AVAILABILTY

of gr

You Don't Like Pushy Safes Peaple:




com/funk-removal/home-junk-pickup/more-removal-senvices/storage-unit-cleanout

sresrsree sere 1-888-089-5999
LOCATIONS | FRANCHISE OFPORTUNITIES

LOCAL MOVERS JUNK'REMOVAL DONATION'PICKUP MORESERVICES™ ~ FAQ

HOME > JONK REAMCNAL = WOMI MO - MORS REWOVAL SIDACTE » STORAGE UNIT QLEANDUT

Fast & Easy Storage Unit Cleanouts

1 you nesd your storage unit cleaned out and are under a deadline, ¢l ]
Callege Hurks Haukng Junk today! Owe courteous, professional teams w2

Vosr bofongngs m no hme ad !
Save Over $2000 By Cleaning Qut Your Storage Unit...

money on thel monthly bz, Consider this. il you are cunently paying $170 a
month 10 store items you no longer use, you can save S2000 in a single year
4y cleanreg out those dema and terminating your storege renfal co

Coliuge Hunbs' full servce junk removal i your best option fokemoving unwanted items from storage Y od

Hunks Hauling Junk team will 2o sbove and bayond 10 grve youthe
O [o0-ci-prondingite-besl -ohant Zam q_{mm&m handl

your partiz uiar situation.
2 N
Schesdle Onlme: Sciec! out senicet and umler yolr Sp coSe 1o the nghé. then cick the “Chicck Local Avallsbiity™ butsn Yoy may obe Fesr & petored

ety b com enilior 92l ol

Benefits Of Your Stress-Free Storage Unit Cleanout
Hare are even morw raasons to choose College Hunks Hauling Junk for your storage unit cleanout:

+ NO PRESSURE: You akways recefve a free, no-obligation estimat:

+ PEACE OF MIND: Youll be able to breaine sasy knowing that every College Hunis taam member s professionally tmined.
i addibon 1o boing fully licensed, bonded and insured
LAST MINUTE MIRACLES: Even when vou nesd balp quchkly ow Priority Same Day and Next Day servics ophons moan
ihat we can take care of what you nesd, sven 3!l the kst minute i most cases
ECO-FRIENDLY: Take pride in knowing you're deing your pan to help the Eath College Hunks Hauling Junk® recycles or
donates aver T0% of everything we haw!, dstingushing s a5 the ndusiry s e leader 1n ecodriendly disposal I
RELAX & SMILE: Youll be afi smiles. becauss the HUNKS are sure 1o delver the maost courteous, efficient. friendly and
stressfree service you've evir expesiznced!




Storm Debnis Cleanup & Recovery Assistance ;
At Colflege Hunks Mauling Junk and Cofiege Hunks Moving, we understand the '
strass that the devastation of o strong starm like 2 hurricane or tornado can . 3 AL

causE our clents - sm I
1t can be extramely dilficult to ded! with the emetional and physical siress and )
mess catised by such unprediciable weather That's why 'ae go above and

beyond o provide pnonty ing fumiture and valuable items to

storage, and remaving debriz left over from the storm.

You aont have 1o 9o thiough the process of picking up the pieces and putling

them back logatner again on your gwn —— & LOCAL MOVERS

P

JUNK REMOVAL

Schwedde viom debria rmmoval, kardere moving and sirage onfine: Selecl your SetecH and ST0E (00 S0 200k [0 M IGHL Ten Uik e "Check Local
Avarlabeiy™ BuOn 1o may Ak Tl T 1 rocesd drec Sy Do ovine swaling foci,

Let Us Move Your Furniture and Valuables Into Storage

Duning the cleanup pencd that follows a devestating storm such as Hurricane Sandy, many residonts nesd assistance beyord the
removal of storm damaged dems. Often the first step Es 1o move the undameged furniture and other items into & storage unit for
lemporary storage and safekeeping duning the cleanup effort

Coliege Hunks Moving can move yoor fumniture and valuab la belongings into the safoty of a stoeage contalner <o that you can
forus on the recovery without warrying about the cost of futher dumage 10 your posaessions To neceive plonty movng senvices o
arens atfectad by the stom, plaase call 1.800.586 5872 o plate your Torm anline

Let College Hunks Hauling Junk Do All The Work

Storms may cause any number of different types of d. Each stuation s atficult, and ine College Hunis tuly

undaeatand the profound impect thaf demage can have on a famiy or ndhvdual because we bave lons of expenence with siom
cloanup PROFESSIONAL PACKING

At Collage Hunks Hauling Junk we'e abis to do ail of the work for you 30 that you can concentrate on the important things in [ife.  RNENSRN

Wel sor though your damagesd belongings: no matler how scaltered they may be. load and houl them sway o one of our
contruction debrs eycling parmers STEP 2

Pius, our faeedly feams ae professonally inned, nol puat af hating junk, buf aéso et g cur clenis Hrougn such siluations
Please call us Wday because we ane ioady to help you pick up the pleces.

frter Zip

Be

Hare are cven more reisans why College iunks Hauling Junk is the right cholce for moving past the stiess of a1 natural
disasten ¥ CHECK1OCAL
AVAILABILTY
+ NO PRESSURE: Yo abiays mtoive o troe, ho-obllgation estimatn

« PEACE OF MIND: Youll b= able 1o breathe sasy knowing that every Colisge Hunks team member 15 professionally tralnied.
in addition to baing fully li d. bonded and i d.

. LAST MINUTE MIRACLES: Even when you need heip quckly. cor Priosity Same Day and Next Doy service options: mean
ption Requestan take cars of what you nesd. svan a1 the last minute o most cases

« ECOFRIENDLY: Take pride in knoaing youre doing your pan to hadp the Eath College Hanks Hanling Junk® recycles or

REWARD
YOURSELF,




strss seee seree 1-008-089-5999
LOCATIONS | FRANCHISE OPPORTUNITIES

LOCALMOVERS JUNK'REMOVAL DONATION'PICKUP MORE SERVICES™ " FAQ

HONE + JONK REROVAL » (T YOUR FRIX QUOTT ~ WHAT ITIRE WT TAKE

LI

List of items our teamis can remove from your home or office

Al Coblege Bunks Hauling Junk a< zan handle all of vo <ol nesgs becacse we'te able (o lake anything nonhiazanios

thal tas people can It Ofien people 5u us TWhals the hea et Jem yac lare?” @avg&ﬁ% %
The answer is simple: We know (hat the sfress of a cll of o¥ice can weigh headiy on vowr mind but we can handle
s i o N Select Your Servire(s)
that type ol heavy lifting We're Collegs Hunks after all. sc #'s whal we dal

We can s or 1 i ANY non-hazardous items, !/ you dos! see the dem

yoi were oo for. g oail! Chances are vee il be able (o hau! your items

vathiut apy i

Use the quick nav links below to automatically scroll 1o the conect section

an this page.
= Fersitue Remevl and Sonationg
> Kol Apgiliance Recycling

Siall Appliaie Regyching

Yat iste Clagnup JUNK REMOVAL

7 Tiash Ronovst and Gulisge Pickop = s i l
« Honovation Dobris Cleanup and Conatruetion Debels Remaval : et AT T
= Mattress Gispossi
» Tire Recycling -~
« Office Equipmient Romoyal ‘%

» Ewen More Household toims - -
PROFESSIONAL PACKING

L

*aeck &7 servicen thes apply

ted ltems We Pickup, Hau! Away, Recycle and Donate
Enter Zip Code

Carch hrw 10 dount ab0ud our Furniturg Famoval Sorvices




Bend, OR Movers and Junk Removal | College Hunks Hauling Junk & Moving Page I of 9
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College Hunks Hauling Junk

BEND JUNK REMOVAL & MOVERS

SCHEDULE YOUR SERVICE
TODAY

STEP 1

_ Select a Service
| Local Movers v

STEP 2
Enter Zip Code

[ Enter Your Zip Code

Book Now

Connectwith Us:  (tefos:/nwendltmiiRyitom Gtttk Boosngunk. corm/bl

62987 Plateau Dr
Unit 4
Bend, OR 97701
4.7 Wrordedrde (15) Reviews

Read Reviews (hitps:freviews.listen360.com/icolleqe-hunks-hauling-junk-and-moving-of-bend-or)

Open until 9:00 PM

CALL US NOW (541) 275-8210 (tel:5412758210) = = - 5 —

httpiﬁﬁ%%ﬁ%?ﬁggwg%ﬁﬁ@ﬂ%ﬁﬁqQﬂnk.com/ or/bend.html 3/29/2016



Local Movers - Home Moving & Office Movers

College Hunks Moving ® Page 1 of 3

The University of 1 888 689 5999
Stress-Free Service 17 = N
LOCATIONS | FRANCHISE OPPORTUNITIES

LOCAL MOVESS JUMK RERACVAL | DONATION MCKUP | MOAE SERVICES | FAQ

HOME  LOCAL MOVING

HOME & APARTMENT MOVING ~ OFFICE MOVING  ULTIMATE MOVING GUIDE  FREE MOVING QUOTE

LOCAL MOVERS FOR YOUR HOME & OFFICE

Local Move Request

Complete the form below to receive
your free local moving quote.

Your Stress-Free Local Movers

There are as many reasons for moving your home or relocating
your office as there are places to move,

Whatever your reason for making the big life-change, College Hunks

Moving is the moving company you can trust Lo handle your next Name *
local move
B _ First
Click on a service below to explore some of the
stress-free moving options we provide: i
ast

« Home Movers & Apartment Moves phione Mumber *

« Office Movers & Business Moving

+ Professional Packers and Unpackers #ity Hith
(- Junk Removal & Recycling _.> it
. Donation Pickup & Delivery

Email *
- Labor Only Moving Services '

+ Moving Boxes Service Date

/ !
MM oD YYYYy

You can rest assured (hal every one of our clean-cut, friendly, College Hunks local movers Is professlonally
trained and certilied

. i C d -
What makes College Hunks Moving® better than other local movers? Qe cE (R Sont
Our triendly, uniformed and professionally certified local home movers and office movers will pack, load,

transpor, unload, unpack and arrange your belongings with care and atlention, We'll go above and beyond 1o Must be between 5 and 3

i . igits. ¢t ly Used:
make sure your move goes smoothly. Your belongings are a parl of your life's story and deserve {o be moved digits ecentlyitsedi0

f . digits.
with the respect only College Hunks can provide
We focus the people, businesses and communities we have lo honor lo serve, above and beyond lhe stress- How Did You Hear About
free local moving experience we provide. Many local movers can move your belongings, but only College Us?
Hunks Moving® can free you from your stress at the same time | v|

Benefits Of Our Stress-Free Local Home & Office Moving Service beammChs

+ NO PRESSURE: We offer a no-obligation FREE LOCAL MOVING QUOTE for your upcoming home
or office move

PEACE OF MIND: You'll be able {o breathe easy knowing thal every College Hunks Moving® leam
member is professionally trained and certified, in addition lo being fully licensed, bonded and

insured.,

. LAST MINUTE MIRACLES: Even when you need help quickly, our Priority Same Day Service and Next Day service options mean that we can lake care
of what you need, even at the last minute in most cases
Y Take piide i kinowing you're doing youi pait o help the Eaithv Coliege Hunks Hauling Juiik igcycles oi donates ovei

L
haul, distinguishing us as the industry’s true leader in eco-friendly disposal t

[ ote M=t =S1= Vo]
¢ cLUu-rnicNg
e

everything w

httﬁgzgﬁjﬁ:ﬁz&g@ﬁ%ﬂﬁﬁwm.B‘Eﬂ‘r‘%‘ocal-moving OF, ? 3/,2”,.9‘/2016



College Hunks Hauling Junk ® Page 1 of 3

Junk Removal & Recycling Pickup Service

| e 1-888-689-5999

LOCATIONS | FRANCHISE OPPORTUNITIES

LOAL WS J JUNK REMOVAL | DONATION PICKL? ‘ 4408 SERVICES IW;

HOME  JUNK REMOVAL

HOME PICKUPS  OFFICE PICKUPS ~ SEASONAL PICKUPS  ULTIMATE SPRING CLEANING GUIDE  GET YOUR FREE QUOTE

JUNK REMOVAL & RECYCLING SERVICES

Let us'haul away all your clutter & remove your stress!
College Hunks Hauling Junk® provides Junk Removal &
Recycling solutions for your home, office & beyond. ™~~~

STEP I

Select Your Service(s)

Trust College Hunks Hauling Junk® when you need:

» Junk Removal Pickups At Your Home or Apartment

+ Junk Removal Pickups At Your Office or Workspace

Whether you're preparing for an upcoming move, decluttering your home or

cleaning out your office, we will haul away your mountam of junk or even remove LOCAL MOVERS
a single heavy itom T -

We'll sort, load, haul recycle donate and d|spose of avery last ilem thal numjs fo

go The enly hand you eed lo lend is the one that waves goodbye to the clutterl

Most Requested Junk Removal Services JUNK REMOVAL

Click on one of the links below for more information on our most requested junk removal services:

« Appliance Recycling
- Furniture Removal

- Mattress Disposal / Mattress DONATION PICKUPS

Removal
- Electronics Recycling
Hot Tub Removal

\ » Metal Recycling - Scrap Metal Pick = '. . PROFESSIONAL PACKING
Up

. Garage Cleanup, Attic Cleanup and Basement Cleanup

“Select all services that apply

ECO-FRIENDLY JUNK REMOVAL: We remove ALL ngn-haza»rdrous Itemns from anywhere on your proporty and always recycle, donalerar\d :_j ‘1' ,'_4,,_, _\J “:
dispose of them in the mosl environmentally friendly manner available to us.. Enter Zip Code
Enter Zip

What separates College Hunks Hauling Junk® from a run-of-the-mill junk hauler?
We'll do whatever it takes to ensure your experience with us is 700% stress-free from start to finish.

Tens of thousands of homeowners, real estate agents and other service professionals use our Junk removal smvlcu Tor MO LGOM

(\vmy(hlnq lrum he oisposal of Turnllyre, applisnces and mallresses 1o Tull home clean- :mb and he(wy debris ramoval AVAHAI?H‘{

Not only is every clean-cut member of our team professlonally trained, we're also fully licensed, bonded and Insured. Our
teams can remove all your unwanled items from where they are right now Don't waste your time sorting and lugging ilems o the curb, risking
fines and cilalions from the cily, all in the hopes that someone may slop and take your old stuff.

There's no project too big or too small for College Hunks!

5

ht‘[pA ol El*é:gglﬁi'ﬂ'lf'z@ﬁ%ﬂhﬁfgﬂm?@ BsfH#ptink -removal 3/29/2016



Furniture Removal - Book Now & Save $10! | College Hunks Hauling Junk ® Page 1 of 3

_."_ The University of 1 888 689 5999
A, Stress-Free Service 17 x m
LOCATIONS | FRANCHISE QPPORTUNITIES

Lo mns Lmumm ‘ mno« PO ]wm s&mr.rs ‘m}

HOME  JUNK REMOVAL  HOME PICKUPS  FURNITURE REMOVAL

HOME PICKUPS  OFFICE PICKUPS ~ SEASONAL PICKUPS  ULTIMATE SPRING CLEANING GUIDE ~ GET YOUR FREE QUOTE

FURNITURE REMOVAL | PICKUP SEIW'IGE

Furniture Removal - Make Space for New Furniture

Whether you have just one piece of furniture or an entire house full of old
funiture and belonglngs fo be dunalari and dlsposed you can count on College
Hunks Hauling Junk® {o handle your furniture removal quick, fast and atress-
free! |

STLP
Select Your Service(s)

At College Hunks Hauling Junk®, we'll remove your old furniture quickly and
efficiently. As a parl of our furniture removal service, we provide you with iwo,
clean-cut College Hunks who will remove furnlture from anywhere on your

property,

They'll also remove your siress by going above and beyond what you'd expect LOCAL MOVERS
from a lypical furniture removal company.
Our professionally trained HUNKS will carry, remove, recychng and dornairer your old dressers, cabinets, couches, chairs and other
piaces of furniture. IU's all part of our 700% Stress-Free Furniture Removal Service!
Schedule Online: Select your services end enter your zip cade 1o the righl, then click the "Check Local Availability” bullan You may also click here ta proceed
JUNK REMOVAL

directly to our online scheduling tool.

Give your old furniture a second life...

College Hunks team members understand thal, just because you're getting rid of your furniture, doesn't necessarily mean you want it to
be damaged and disposed of permanently. That's why, al College Hunks Hauling Junk®, we go out of our way 1o give your
belongings a second life.

DONATION PICKUPS

Since we're parinered with many local charities, chances are good that your furniture and belongings will recelve a second life.
Whether we're able to donate he furniture or it needs to be recycled we guarantee we will do our absolule best lo ensure that your
sofa, chair, desk table or other furniturs 18 Fiandied wilh respeat and given a second lifa of some sort.

100% Stress-Free Furniture Removal Service PROFESSIONAL PACKING
« NO PRESSURE: You always receive a free, no-obligation estimate. *select all services that apply
+ PEACE OF MIND: You'll be able to breathe easy knowing that every College Hunks team member is professionally trained, in e
addition to being fully licensed, bonded and Insured B B

» LAST MINUTE MIRACLES: Even when you need help quickly, our Priority Same Day Service and Next Day Enter Zip Code
service options mean that we can take care of what you need, even at the lasi minute in most cases £ 7

nler Zi

+ ECO-FRIENDLY: Take pride in knowing you're doing your part to help the Earth. College Hunks Haullng Junk® recycles or P
donates over 70% of averything we haul, distinguishing us as the industry's true leader in eco-friendly disposal.

« RELAX & SMILE: You'll be all smiles because College Hunks Hauling Junk is sure to deliver the most courteous, efficient, CHECK LOCAL
friendly and stress-free service you've ever experienced! DNAILABILTY

Some of the types of furntiure we we can remove include:

= BB o

See the big list of items we remove, donale and recycle! r AN S, L’( ? 1

http@ﬁf‘@f}@#’éﬂgggel'{'% REJIRIRIGSHAInk-removal/home-junk-pickup/remove-furniture 3/29/2016



Mattress Removal Pickup | College Hunks Hauling Junk ® | 1-800-586-5872 Page { of 2

sresemres senie 1-888-689-5999

LOCATIONS | FRANCHISE OPPORTUNITIES

\‘:”.{;f‘.&f&yﬁ/. 1ol
oL L

LOCAL MOHERS JUNK REMOVAL | DONATION PICKUP | HIGRE SERVICES { FAQ
HO;E__;‘KREMOVAL HOME PICKUPS M‘\:RES;E,\;OVA_l- . /‘ - . -

HOME PICKUPS  OFFICE PICKUPS  SEASONAL PICKUPS  ULTIMATE SPRING CLEANING GUIDE  GET YOUR FREE QUOTE

MATTRESS DISPOSAL AND REMOVAL

Mattress Disposal | Remove & Recycle Old Mattresses

Have an old mattress that needs to be removed from your home? Don't [!.
struggle with stairs, fight hallways and nervously drive for miles with it tied to the

) QTE \J 'ﬁ
roof of your car. Instead, call College Hunks Hauling Junk

ar .n_ -

Select Your Service(s)

and difficult maneuvermg ) for youl

Sleep Easy On Your Brand New Mattress!

Since every College Hunks Hauling Junk team member is fully licensed,

bonded, and insured, you have naothing to worry about as we carry your heavy, awkward mattress through your home and oul the LOCAL MOVERS
door.
It's also important o undersland that, ever since the bed bug scare swept across the U S, very few If f any donation centers provlde
mattress drsposal optuons even if they're in seemingly great condlllon (,ollege Hunks Huuhng “Junk wnll make sure yuur mallresg 1
recycled or dISp d of n lhe most - 8co-f ndly manner available. ‘
{ i JUNK REMOVAL

Features ~of Our Stress-Free Mattress Dlsposa| Serwce

< NO PRESSURE: You always receive a free, no-obligation mattress disposal estimate..

. PEACE OF MIND: You'll be able 1o breathe easy knowing that every College Hunks team member is professionally trained, in

addilion to being fully licensed, bonded and insured DONATION PICKUPS

. LAST MINUTE MIRACLES: Even when you need help quickly, our Priority Same Day and Next Day service oplions mean
thal we can take care of what you need, even at the last minute in mosi cases

-

ECO-FRIENDLY: Take pride in knowing you're doing your part to help the Earth. College Hunks Hauling Junk® recycles or
donates over 70% of everything we haul, distinguishing us as the industry's true leader in eco-friendly disposal.

RELAX & SMILE: You'll be all smiles because the HUNKS are sure to deliver the most courteous, efficient, friendly and PROFESSIONAL PACKING
stress-free service you've ever experienced!

*Select all services that apply

STEP 2
Call us today at 1-888-689-5999 or schedule e
your free estimate online. It's easy as 1,2,3! SR

ORECY LA
AVAILABITY

S 9’!

httﬁ demuﬁggégage%%ﬁﬁﬁﬂi?k RessFunk-removal/home-junk-pickup/remove-mattress 3/29/2016



Garage Cleaning Service | College Hunks Hauling Junk ® - Book Online!

LOCATIONS | FRANCHISE OPPORTUNITIES

Page 1 of 2

swesiressernie 1-888-689-5999

LOCAL MOVERS ‘ JUNS REROVAL | DONATION PICKU? lm& SERVICES \sw

HOME  JUNKREMOVAL HOME PICKUPS  GARAGE CLEANUP

HOME PICKUPS  OFFICE PICKUPS ~ SEASONAL PICKUPS  ULTIMATE SPRING CLEANING GUIDE  GET YOUR FREE QUOTE

GARAGE CLEANING - CLEANUP & REMOVAL

Garage Cleaning - Garage Cleanup & Removal Service

When you book College Hunks Hauling Junk for your garage cleaning project, %
our professionally lrained HUNKS will handle all lhe sorting, labor, loading,
hauling and proper disposal, recycling or donating. We'll cleanup your garage or
;;ort space and rid you of cluller so that you can finally park your car where it
belongs,

Say goodbye to your stress...
Whether you've just got a few items thal need lo go or your gmage is so full of

junk it's about to bursi at the seams, College Hunks can help. Just give us a call
or book online today for a stress-free garage cleaning experience!

Schadule Onling: Select your sarvicas and enler your zip code lo (he right, lhen click the "Check
Local Availabjlity" button You may also click here to procesd directly to our online schadullng

tool.

Benefits of Our Stress-Free Service

Below are even more reasons why College Hunks Hauling Junk are your best choice to cleanup your garage:

NO PRESSURE: You always receive a free, no-obligation estimate.

PEACE OF MIND: You'll be able to breathe easy knowing that every College Hunks team member is professionally tralned, in
addition 1o being fully licensed, bonded and insured.

LAST MINUTE MIRACLES: Even when you need help quickly, our Priority Same Day and Next Day service oplions mean
that we can take care of what you need, even al lhe last minute in most cases,

-

ECO-FRIENDLY: Take pride in knowing you're doing your par to help the Earth. College Hunks Haullng Junk® racycles or
donates over 70% of everylhing we haul, distinguishing us as the industry's true leader in eco-friendly disposal.

RELAX & SMILE: You'll be all smiles because the HUNKS are sure to deliver the mos! courteous, efficient, friendly and
stress-free sarvice you've ever experienced|

-

Call us today at 1-888-689-5999 or schedule
your free estimate online. It's easy as 1,2,3!

httyeélieod kyresimanilkoghiank Exgrwtde. Bequd§unk-removal/home-junk-pickup/garage-cleanout
Addendum 2, Page 27 of 31

Select Your Service(s)

LOCAL MOVERS

JUNK REMOVAL

DONATION PICKUPS

PROFESSIONAL PACKING

*Select all services that apply

o & oK

Enter 2ip Code

Enter Zip

(WX LOTAL
AVAILARILTY

3/29/2016



Attic Cleanout Service | College Hunks Hauling Junk ® - Book Online! Page 1 of 2

The University of 1 888 689 5999
Stress-Free Service 17 . m
LOCATIONS | FRANCHISE OPPORTUNITIES

LOCAL MOVERS ‘ JUNX REMOVAL | DONATION PHXUP | MORE SERVICES |rm

\p

HOME  JUNK REMOVAL  HOME PICKUPS  MORE REMOVAL SERVICES ~ ATTIC CLEANOUT

HOME PICKUPS : OFFICE PICKUPS  SEASONAL PICKUPS  ULTIMATE SPRING CLEANING GUIDE  GET YOUR FREE QUOTE

ATTIC & CRAWL SPACE CLEANOUTS

It's time to clean out your attic clutter...

Whether you've gol boxes, bags, bicycles ar any olher lypes of junk In your
attic, College Hunks Hauling Junk is your besl choice for safe removal and eco- V- rLA g Gy
T S0 S o e STEP 1
friendly disposal.

Select Your Service(s)

How College Hunks Hauling Junk Can Help

No matter what you've got in the attic, it can be difficult to lug it down the
stairs, The professionally trained leams at College Hunks Hauling Junk are fully
licensed, bonded and insured, though, so you'll never have anything to worry
about while we' re sorling, carrylng, Ioadlng hauling or disposing of your no- Ionger-needed nems LOCAL MOVERS

Our clean-cut, friendly teams will go above and beyond typical "cuslomer servnce" 1o truly "WOW" you with quick, efficient junk removal
services The choice is clear, so give us a call or book online loday! —

e
Schedule Online: Select your services and enler your zip code to the right, than click he "Check Local Availability” button You may also click here to

praceed diractly to our oniine scheduiing tool.
JUNK REMOVAL

Benefits Of Our Stress-Free Service

Here are even more reasons why College Hunks is the right choice for the job:

B

NO PRESSURE: You always receive a free, no-obligation estimate,
DONATION PICKUPS

PEACE OF MIND: You'll be able to breathe easy knowing that every College Hunks team member is professionally tralned, in
addition to being fully licensed, bonded and insured.

LAST MINUTE MIRACLES: Even when you need help quickly, our Priority Same Day and Next Day service oplions mean
that we can take care of whal you need, even at the last minute in most cases.

ECO-FRIENDLY: Take pride in knowing you're doing your parl to help the Earlh. College Hunks Haullng Junk® racycles or
donates over 70% of everything we haul, distinguishing us as the industry's irue leader in eco-friendly disposal.

PROFESSIONAL PACKING

RELAX & SMILE: You'll be all smiles because the HUNKS are sure to deliver the most courteous, efficient, friendly and *Select all services that apply
stress-free service you've ever experienced!

g Ty A
SThy 2

Enter Zip Code

Call us today at 1-888-689-5999 or schedule Enter Zip

: : \ |
your free estimate online. It's easy as 1,2,3! e

httpehleodlegattanioghiand Exgyutida @emépunk-removal/home-junk-pickup/more-removal-servic...  3/29/2016
Addendum 2, Page 28 of 31



Basement & Cellar Cleanouts | College Hunks Hauling Junk ® - Book Now!

The University of

LOCATIONS | FRANCHISE OPPORTUNITIES

LOCAL MOVERS | JURK REMOVAL

HOME  JUNK REMOVAL  HOME PICKUPS ~ MORE REMOVAL SERVICES ~ BASEMENT CLEANOUT

HOME PICKUPS SEASONAL PICKUPS  ULTIMATE SPRING CLEANING GUIDE ~ GET YOUR FREE QUOTE

BASEMENT CLEANOUT SERVICE

Don't let that junk in the basement weigh you down...

College Hunks Hauling Junk is the stress-free solution for all your basement
cleanout and cleanup needs. Our clean-cut, fiendly HUNKS will "WOW" you

OFFICE PICKUPS

wilh amazing client service!

Whether you've got outdated oxercise eguipment, heavy lurniture, old

appliances or Ethe_r_ygggﬁmr@lr_l__t_rg_s_-}in::lind_lrez?s_ure, don't struggle up the stairs

and fight narrow hallways yourself. Instead, just call in a littie HUNK heip!

Al College Hunks Hauling Junk, our professionally trained teams are fully
licensed, bonded and insured to handle even the biggest basement
cleanouts We'l sort, remove, load, haul and propery dispose of every last item cluttering up your basement to leave you 100%

stress-free!

Schedule Online: Select your services and enter your zip code to the right, then click the "Check Local Availabillty" bulton You may also click here to

procead direclly to our online scheduling tool.

Benefits of Our Stress-Free Basement Cleanout Service

Here are even more ways College Hunks Hauling Junk will keep you stress-free during your basement cleanout:

NO PRESSURE: You always receive a free, no-obligation estimate

PEACE OF MIND: You'll be able 1o breathe easy knowing that every College Hunks team member is professionally trained, in
addition to being fully licensed, bonded and insured.

LAST MINUTE MIRACLES: Even when you need help quickly, our Priority Same Day and Next Day service oplions mean
thal we can take care of whal you need, evan al the last minute in most cases.

- ECO-FRIENDLY; Take pride in knowing you're daing your part to help the Earlh College Hunks Hauling Junk® recycles or
donates over 70% of everything we haul, dislinguishing us as the indusiry's true leader in eco-friendly disposal

+ RELAX & SMILE: You'll be all smiles because the HUNKS are sure to deliver the most courteous, efficient, friendly and

stress-free service you've ever experienced!

Call us today at 1-888-689-5999 or schedule
your free estimate online. It's easy as 1,2,3!

DONAYION PICKUR | B4033 SERVICES lm

Page 1 of 2

resnrras s 1-888-689-5999

STEP 1

Select Your Service(s)

LOCAL MOVERS

JUNK REMOVAL

DONATION PICKUPS

PROFESSIONAL PACKING

*Select all services that apply

o

o A &

Enter Zip Code

Enter Zip

CHECH LOCAL
AVAILABILTY

httpehieodlogltanboshmat Bgipdn Gemnépnk-removal/home-junk-pickup/more-removal-servic...  3/29/2016
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Storage Unit Cleanout & Haul Off Junk | College Hunks Hauling Junk ® Page 1 of 2

The University of 1 888 689 5999
Stress-Free Service 8 = =
LOCATIONS | FRANCHISE OPPORTUNITIES

LOCAL MOVERS JURK REROOVAL DONATION PICKUR | MOBE SERVICLS

HOME  JUNKREMOVAL  HOME PICKUPS ~ MORE REMOVAL SERVICES  STORAGE UNIT CLEANOUT

HOME PICKUPS : OFFICE PICKUPS  SEASONAL PICKUPS  ULTIMATE SPRING CLEANING GUIDE  GET YOUR FREE QUOTE

STORAGE UNIT GLEHNOUT SEIW'IGE

Fast & Easy Storage Unit Cleanouts

If you need your storage unit cleaned out and are under a deadline, call
College Hunks Hauling Junk today! Our courteous, professlonal teams will
handle all of your items with care and work quickly and efficiently (o clear out your
belongings in no time at alll

Tk i

Select Your Service(s)

Save Over $2000 By Cleaning Out Your Storage Unit...

We understand that our clients are trying to find ways to cut costs and save
money on their monthly bills. Consider this: If you are currently paying $170 a
month to store items you no longer use, you can save $2000 in a single year
by clearing oul those items and terminating your storage rental contract.

LOCAL MOVERS

College Hunks' full :‘erwce Junk removal is your best option for ramoving unwanted items from storage. Your respectful College

Hunks Hauling Junk team will go above and beyond to give you the frendliest, most s sirass- free service you've ever experienced.

On top of providing the best clieni-care in the indusltry, wa handle all the labor, sqﬂl\ngi.loadillg and_hauling. We're able to
transport the items removed from storage to another location or to the proper donation or recycling centers, depending on JUNK REMOQVAL
your particular situation.

Schedule Online; Select your services and anler your zip code lo Iha right, then click the “Check Local Avallabllity" builon. You may also click here to proceed

directly {o our online scheduling tool.

Benefits Of Your Stress-Free Storage Unit Cleanout DONATION PICHUPS

Here are even more reasons to choose Coltege Hunks Hauling Junk for your storage unit cleanout:

NO PRESSURE: You always receive a free, no-ohligation estimate

PEACE OF MIND: You'll be abie to breathe easy knowing that every College Hunks team member is professionally tralned, in
addition to being fully licensed, honded and Insured. PROFESSIONAL PACKING

. LAST MINUTE MIRACLES: Even when you need help quickly, our Priority Same Day and Next Day servlce oplions mean

i . "
that we can take care of what you need, even at (he last minute in most cases. Select all services that apply

ECO-FRIENDLY: Take pride in knowing you're doing your part to help the Earth. College Hunks Haullng Junk® recycles or
donates over 70% of everything we haul, distinguishing us as the industry's true leader in eco-friendly disposal.

.

o B Asd e

Enter Zip Code

RELAX & SMILE: You'll be all smiles because the HUNKS are sure to deliver lhe most courteous, efficient, friendly and
stress-free service you've ever experienced! .
i £ Enter Zip

ORECH LOCAL

Call us today at 1-888-689-5999 or schedule P
your free estimate online. It's easy as 1,2,3!

T T

llttﬁ)ﬁﬂl@%ﬁ@aﬁ&ﬂ%%ﬁ 1K FgpRYeR Remypiunk- removal/home-junk-pickup/more-removal-servic... 3/29/2016



EXHBIT 4A

Less Junk=1ess Stress

Furniture & Appliance Removal Labor
Donation Pick-Ups

Single Item or Complete Cleanout
Residential or Commercial

Moving and Labor Services Also Available
Sorting, Loading, Labor, and Removal

You just point.
We'll do all the work!

Call 800-836-4791

or book online at CollegeHunks.com
Free, no-obligation estimates!

GO SOAC DR g S e S OIS e L i

VIERRILL O'SULLIVAN, LLP

ATTORNEYS AT LAW
805 SW INDUSTRIAL WAY, SUITE 5

College Hunk Hauling Junk Exemption Request PEND. OR e7re2 Page 1
Addendum 2, Page 31 of 31 WSERVER2K12\WPDocs\TOS\TOS FORMS\Contract Templale doc




ADDENDUM 3
4/18/16
Merrill O’Sullivan
Representing

Bend Garbage Company dba
Bend Garbage & Recycling;

High County Enterprises, LLC dba High
Country Disposal;

LaPine Disposal & Recycling, Inc. dba
Wilderness Garbage & Recycling Service;

Deschutes Recycling, LL.C

BBC Management, LLC, dba Mid-Oregon
Recycling;

Deschutes Transfer Company



MERRILL O'SULLIVAN, LLP

ATTORNEYS AT LAW
805 SW INDUSTRIAL WAY, SUITE §
BEND, OREGON 97702
PHONE (541) 389-1770
TERRENCE B O'SULLIVAN FAX (541) 389-1777
terry@merrill-osullivan com lawfirm@merrill-osullivan com JANEL GILLIHAN

Legal Assistant

VIA EMAIL AND HAND DELIVERY
April 18,2016

JOHN E. LAHERTY

OFFICE OF DESCHUTES COUNTY COUNSEL
1300 NW WALL STREET, SUITE 205

BEND, OR 97703

Re: College Hunks Hauling Junk
Application for Exemption

Dear John:

In today’s work session, two of the Board members expressed some confusion over the role, if
any, the cities played in the County franchise system. As we have discussed, each franchise stands
on its own under the ordinance of the franchising municipality. The only blurring of the lines is a
series of intergovernmental agreements between the County and the four cities dealing with
disposal. As noted in my earlier letter, granting of the requested exemption will place CHHJ
outside the regulated system created in part by those agreements.

Each of the potentially impacted cities has an ordinance section dealing with exemptions. Copies
of relevant ordinance sections are attached. Notably, the City of Bend has no exemption process.
It should also be noted that the cities of Redmond, Sisters and LaPine prohibit the advertising of
collection service by unfranchised entities.

Very truly yours,

| Ve nly yours,

. 7
A{{B%@% —

Exhibits (relevant ordinance sections for Bend, La Pine, Redmond and Sisters)

C: Bend Garbage & Recycling (via email)
High Country Disposal (via email)
La Pine Disposal & Recycling Service (via email)
Deschutes Recycling (via email)
BBC Management (via email)
Jeff Eager (via email
Patrick Cougill (via email)

MAX MERRILL « TERRENCE B O'étélhlvm . DA 'lDﬁl PETERSEN + STEPHEN D_DIXON + DAVID G, BROWN « PETER A. CHRISTOFF
asseOlllegey Mﬂ]ﬁl auling Junk: ExemptiorniBequest Funk

Addendum 3, Page 1 of 9



Chapter 11.16 SOLID WASTE MANAGEMENT Page 1 of 1

EXHIBIT / - Bead

11.16.040 Persons and Practices Exempt from Franchise. Revised 8/15

Nothing in this chapter requires a franchise for the following businesses or practices:

A. The collection, transportation and reuse of repairable or cleanable discards by a private
charitable organization regularly engaged in such business or activity.

B. The collection, transportation and reuse or recycling of totally source separated materials or
operation of a collection center for totally source separated materials by a religious, charitable,
benevolent or fraternal organization which organization was not organized or operated for any solid
waste service or management purpose and which organization is using the activity for fund raising.

C. The collection, transportation or redemption of returnable beverage containers under ORS
Chapter 459A.

D. The generator or producer who transports and disposes of waste created as an incidental part of
regularly carrying on the business or service of licensed auto wrecking, demolition, land clearing,
construction, gardening or landscaping; street sweeping, auto body recovery, or septic tank pumping
or sludge collection. Janitorial service does not include cleanup of accumulated or stored wastes as a

stand-alone service.

E. The transportation by a person of solid waste generated or produced by such person to a
disposal site, resource recovery site or market. The transportation by a landlord of residential property
of solid waste generated or produced by tenants or occupants to a disposal site, resource recovery
site or market.

F. The purchase of totally source separated solid waste for fair market value.
G. The providing of service to a State or Federal agency under written contract with such agency.

H. The providing of service for hazardous wastes conditionally exempt under Oregon Environmental

Quality Commission rules. i

I.  The burning of clean combustible waste products (wood, paper) in a residential fireplace, wood
stove, or furnace. [Ord. NS-2246, 2015; Ord. NS-1272, 1980]

ExHigiT __/
PAGE _| _ OF _|

—_—

http://www.codepublishing.conﬂ@%%ﬂﬂlﬁ&ﬂfm%ﬁ@mm F4%'Html 4/18/2016



o EXHIBIT - (afie-

(c)“Recycling,” which means any process by which solid waste materials are
transformed into new products in such a manner that the original products
may lose their identity.

(d)“Reuse,” which means the retum of a commodity into the economic
stream for use in the same kind of application as before without change in
its identity.

(9) Service: The collection, transportation or disposal of or resource recovery
from solid waste.

(10) Solid waste: It means all putrescible and non-putrescible wastes,
including, but not limited to garbage, rubbish, refuse, ashes, waste paper
and cardboard; sewage sludge, septic tank and cesspool pumpings or
other sludge; commercial, industrial, demolition and construction wastes;
discarded or abandoned vehicles or parts thereof; discarded home and
industrial appliances; manure, vegetable or animal solid and semisolid
wastes, dead animals, infectious waste as defined in ORS 459.386 and
other wastes; but the terms does not include:

(a) Hazardous wastes as defined in ORS 466.005.

(b) Materials used for fertilizer or for other productive purposes or which are
salvageable as such materials are used on land in agricultural operations
and the growing or harvesting of crops and the raising of animais.

(11) Solid Waste Management: The prevention of or reduction of solid waste;
management of service; and facilities and equipment necessary or
convenient to such activities. '

(12) Waste: Material that is no longer directly usable by the source, generator
or producer of the material, which material is to be disposed of or to be
resource recovered by another person. h

(a) The fact that all or any part of the material may have value and thus be
recovered does not remove them from this definition.

(b) The fact that the source, generator or producer of materials has separated
or segregated such material from other waste does not remove the
materials from this definition.

DIVISION II. FRANCHISE AND EXEMPTIONS

Section 2A. Persons and Practices Exempt from Franchise. Nothing in this
ordinance requires a franchise from the following persons for the following businesses
or practices:

(1) The collection, transportation and reuse of repairable or cleanable
discards by a private charitable organization regularly engaged in such

= v . £ MBIl —
Clty of La Pine Colllege Hunks Hauling Junk Exemption Request ‘ 3
Ordinance No. 2007-3 Addendum 3, Page 30f9  PAGE .. OF 22—



(2)

3)

(4)

®)

6
(7

(®)
(9)

a e

-

business or activity, including, without limitation, Salvation Army, St.
Vincent de Paul, Goodwill and similar organizations.

The collection, transportation and reuse or recycling of totally source
separated materials or operation of a collection center for totally source
separated materials by a religious, charitable, benevolent or fraternal
organization which organization was not organized for any solid waste
management purpose and which organization is using the activity for
fundraising; including, without limitation, scouts and churches.

The collection, transportation or redemption of retumable beverage
containers under ORS Chapter 459 and 459A and that portion thereof
commonly known as the “Bottle Bill.”

The generator or producer who transports and disposes of waste created
as an incidental part of regularly camying on the business or service of
auto wrecking, to the extent licensed by the State of Oregon; demolition,
land clearing or construction; janitorial service; gardening, park
maintenance or landscaping service; street sweeping; auto body recovery;
or septic tank pumping or sludge collection. “Janitorial Service” does not
include cleanup of accumulated or stored wastes.

The transportation by a person of solid waste generated or produced by
such person to a disposal site, resource recovery site or market. In the
case of non-owner occupied property, the waste is generated or produced
and is owned by the occupant and not by the landlord, property owner, or
association of property owners, or the agent of such landlord, property
owner or association.

The purchase of totally source separated solid waste for fair market value.

The providing of service to a state or Federal agency under written
contract with such agency; provided, however, that the provider shall
apply for a franchise for that service only, shall pay the franchise fee on
such service; shall comply with all requirements imposed on the
franchisee by this ordinance and shall, uniess the written contract with
such agency provides otherwise, charge the rates and adhere to the
terms of service imposed on the franchisee by this ordinance and
attached schedules.

The providing of service for hazardous wastes.

Any other practice, business or activity which is withdrawn by the Council
after public hearing thereon and upon a resolution and order finding that
withdrawal has no substantial impact on service, consumer rates or the
purposes stated in Section 1B of this ordinance.

Section 2B. Practices Prohibited Without a Franchise. Unless exempted by
Section 2A or franchised pursuant to Section 2C of this ordinance, no person shall:

City of La Pine
Ordinance No. 2007-3

>

EXHBIT

Colllege Hunks Hauling Junk Exemption ReqAsGE __%. OF L Page 4

Addendum 3, Page 4 of 9



(1)  Solicit customers for service; or
(2) Advertise the providing of service; or
(3) Provide service in the City.

Section 2C. Grant of Exclusive Franchise. There is hereby granted to La Pine
Disposal, Inc., an Oregon corporation, the exclusive right, privilege and franchise to
provide service within the city limits as of date of this ordinance and any area that may

hereafter be annexed to the City and, for that purpose, to utilize the streets and facilities
of the City.

Section 2D. Franchise Term. The rights, privileges and franchise herein granted shall
begin on the date adopted by Council and shall be considered as a continuing seven
year franchise. That is, beginning on January 1 of each year, the franchise will be
considered renewed for an additional one (1) year term, unless at least thirty (30) days
prior to January 1 of any year the Council shall notify the franchisee in writing of intent
to terminate the franchise. Upon the giving of such notice of termination, the franchisee
shall have a franchise which will terminate six (6) years from the date of the notice of
termination. The Council may later extend the term or reinstate continuing renewal
upon mutual agreement with the franchisee. Nothing in this section restricts the
Council from suspending, modifying or revoking the franchise for cause pursuant to
Section 2H of this ordinance.

Section 2E. Franchise Fee. In consideration of this franchise, the franchisee shall
pay to the City five percent (5%) of gross revenues received by the franchisee from
service provided pursuant to this ordinance.

Section 2F. Franchisee Responsibility:
(1)  The Franchisee shall:

(a) Dispose of solid waste at a site owned and/or operated by Deschutes
County in compliance with ORS Chapter 459 and 459A and with this
ordinance. Infectious Waste as defined by ORS 459.386; and Recyclable
Material as defined by ORS 459.005(19), separated at the source or by
franchisee and held for resale by the franchisee, need not be disposed of
at a site owned and/or operated by Deschutes County, provided it is
disposed of in compliance with all applicable laws, rules and regulations.

(b) Provide and keep in force public liability insurance in the amount of not
less than $500,000 for injury to a single person, $500,000 to a group of
persons and $100,000 property damage, all relating to a single
occurrence, which shall be evidenced by a certificate of insurance filed

with the City Recorder.
EXHIBIT 2
C-'-."flLap“ : ek 3 OF 3 P 5
ItyO ine Colllege Hunks Hauling Junk Exemption Request age

Ordinance No. 2007-3 Addendum 3, Page 5 of 9



EXHIBIT 3 - Kedmond

(¢) “Recycling,” which means any process by which solid waste materials are
ﬁﬁ transformed into new products in such a manner that the original products may
lose their identity.

(d) “Reuse,” which means the return of a commodity into the economic stream for
use in the same kind of application as before without change in its identity.

(9) Service: The collection, transportation or disposal of or resource recovery from solid
waste.

(10) Solid waste: it means all putrescible and nonputrescible wastes, including but not
limited to garbage, rubbish, refuse, ashes, waste paper and cardboard; sewage
sludge, septic tank and cesspool pumpings or other sludge; commercial, industrial,
demolition and construction wastes; discarded or abandoned vehicles or parts thereof,
discarded home and industrial appliances; manure, vegetable or animal solid and
semisolid wastes, dead animals, infectious waste as defined in ORS 459.386 and other
wastes; but the term does not include: '

(a) Hazardous wastes as defined in ORS 466.005.

(b) Materials used for fertilizer or for other productive purposes or which are
salvageable as such materials are used on land in agricultural operations and the
growing or harvesting of crops and the raising of animals. '

(11) Solid Waste Management: The prevention of or reduction of solid waste; management
A§L“;); of service; and, facilities and equipment necessary or convenient to such activities.

(12) Waste: Material that is no longer directly useable by the source, generator or producer
of the material, which material is to be disposed of or to be resource recovered by
another person.

(@) The fact that all or any part of the material may have value and thus be recovered
does not remove them from this definition.

(b) The fact that the source, generator or producer of materials has separated or
segregated such material from other waste does not remove the materials from
this definition.

DIVISION Il. FRANCHISE AND EXEMPTIONS

Section 2A. Persons and Practices Exempt from Franchise. Nothing in this ordinance
requires a franchise from the following persons for the following businesses or practices:

(1) The collection, transportation and reuse of repairable or cleanable discards by a private

charitable organization regularly engaged in such business or activity including, without
limitation, Salvation Army, St. Vincent De Paul, Goodwill and similar organizations.

J/  Page 3 -Redmond Ord. #2004-15

EXHIBIT 3
pAGE | OF _%

Colllege Hunks Hauling Junk Exemption Request
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The collection, transportation and reuse or recycling of totally source separated
materials or operation of a collection center for totally source separated materials by a
religious, charitable, benevolent or fraternal organization which organization was not
organized for any solid waste management purpose and which organization is using the
activity for fund raising; including, without limitation, scouts and churches.

The coliection, transportation or redemption of returnable beverage containers under
ORS Chapter 459 and 459A and that portion thereof commonly known as the "Bottle
Bill."

The generator or producer who transports and disposes of waste created as an
incidental part of regularly carrying on the business or service of auto wrecking, to the
extent licensed by the State of Oregon; demolition, land clearing or construction;
janitorial service; gardening, park maintenance or landscaping service; street sweeping,
auto body recovery; or septic tank pumping or sludge collection. "Janitorial Service"
does not include cleanup of accumulated or stored wastes.

The transportation by a person of solid waste generated or produced by such person to
a disposal site, resource recovery site or market. In the case of non-owner occupied
property, the waste is generated or produced and is owned by the occupant and not by
the landlord, property owner, or association of property owners, or the agent of such
landlord, property owner or association.

The purchase of totally source separated solid waste for fair market value.

The providing of service to a state or federal agency under written contract with such
agency, provided, however, that the provider shall apply for a franchise for that service
only, shall pay the franchise fee on such service; shall comply with all requirements
imposed on the franchisee by this ordinance and shall, unless the written contract with
such agency provides otherwise, charge the rates and adhere to the terms of service
imposed on the franchisee by this ordinance and attached schedules.

The providing of service for hazardous wastes.

Any other practice, business or activity which is withdrawn by the Council after public
hearing thereon and upon a resolution and order finding that withdrawal has no
substantial impact on service, consumer rates or the purposes stated in Section 1B of
this ordinance.

Section 2B. Practices Prohibited Without a Franchise. Unless exempted by Section 2A or
franchised pursuant to Section 2C of this ordinance, no person shall:

(1)
@)
3

Solicit customers for service; or
Advertise the providing of service; or

Provide service in the City.

Page 4 — Redmond Ord. #2004-15

Colllege Hunks Hauling Junk Exemption Request
Addendum 3, Page 7 of 9



JUN-12-2000 12:45

AN ORDINANCE RELATIN(
SISTERS, OREGON, INCLU
COUNTRY ENTERPRISES,
FRANCHISE TO COLLECT
UPON CITY STREETS AND

P.@2
EXHIBIT /- S is+ers
E
CITY OF SISTERS ORDINANCE |
ORDINANCENO. 310

5 TO SOLID WASTE MANAGEMENT IN THE CITY OF

DING, WITHOUT LIMITATION, G! TING TO HIGH

LLC, AN OREGON LIMITED LIABILITY COMPANY, A
TRANSPORT OR TRANSFER SOLID WASTE OVER AND
RECOVER MATERIALS OR ENERGY FROM SOLID WASTES

GENERATED OR PRODUCED IN THE CITY AND DECLARINGEAN EMERGENCY.

Whereas: The City of Sisters
City Urban Growth Bounda

Whereas: The garbage colle

subject to a franchise agreem
that this franchise is subject t:
Statutes; and

Whereas; High Country Ent
services within the City of S

Whereas; High Country Ent

provide collection service In Annexecd area and will forcgo monetar

a franchise equal in term to t
box service and any other ser

s anncxed into the City certain land that was formerly part of the
, and :

on services within the area annexed to;the City of Sisters were

nt between Deschutes County and Hi+ Country Enterprises, and
the provisions of the Deschutes County Code and Orcgon Revised

prises and its predecessor in interest ave provided collection
ers since prior to June 1, 1983; and

prises has agreed to immediately rcllréqnisll its right to continue to

y kompensation in exchange for
e cizrrent county franchise term granting it the right to conduct drop
ices not regularly provided by the City of Sisters;

i
i

Now, thereflore, _
THE CITY OF SISTERS, OREGON, DOES ORDAIN AS FOLLOVEVS:
SECTION L; '
DIVISION I. FRANCHISE:

Section 1A, Persons and Practices Exempt from Franchise.

Nothing in this ordinance requ
practices:

(1) The collection, trans:
charitable Organizzlig
limitation, Salvation

(¥3)

The collection, irans

benevolent or frate

management purpos¢ and which organization is using the acti
without limitation, Scouts and churches,

. Page -1- ORDINANCE NO.

Colllege Hunks Hauling Junk Exemption Request

oriation and reuse or recycling of tota
operation of a collection center for totally source separated

res a franehise from the following persors for the following businesses or

ortation and reuse of repairable or cleangble discards by a private
n regularly engaged in such business or activity including, without
Army, St. Vincent De Paul, Goodwill m{l similar organizations.

Ily; source separated materials or
mlnerials by a religious, charitable,
1 organization which organization was rot organized for any solid waste
Vity for fund raising; including,

10

EXHIBIT

Addendum 3, Page 8 of 9
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JUN-12~-2008 12:45

(€)

)

&)

(©)
()

@®
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franchised pursuant to Section

(1)

P.@3

The collection, transpprtation or redemption of returnable beve| ge containers under ORS

Chapter 459 and 459A and that portion thereof commonly kno

as (he “Bottle Bill."

|
The generator or producer who transports and disposes of wastg created as an incidental part of
regularly carrying on J’he business or service.of auto wrecking, to the extent licensed by the

State of Oregon; dem
maintenance or landsq
pumping or sludge co
stored wastes.

The twransportation by
disposal site, resourc
waste is generated or
owner, or association
association.

The purchase of total

produced and is owned by the occupant a

laping service; street sweeping; auto body recovery; or septic tank

lition, land clearing or construction; jan;Iorial service; gardening, park
lection. "Janitorial Service" does not in

1 ude cleanup of accumulated or

]

a person of solid waste gencrated or produced by such person to a
recovery site or market. In the case of nﬁnmwner occupied property, the

d not by the landlord, property
of property owners, or the agent of such !andlord. property owner or

- ]

y source separated solid waste for fair mﬁ\rket value.

The providing of serviice to a state or federal agency under wn{ten contract with such agency,
provided, howcver, that the provnder shall apply for a franchise for that scrvice only, shall pay

the franchisc fee on s
by this ordinance an

ch scrvice; shall comply with all requirements imposed on the franchisee
shall, unless the written contract with su¢h agency provides otherwise,

charge the rates and adhere to the terms of service imposed on hc franchisee by this ordinance
and attached schedules.

The providing of service for hazardous wastes.

Any other practice, b
thereon and upon a
scrvice, consumer ra
such order shall be a
ordinance.

Solicit customers for

siness or activity which is withdrawn by the Council aftcr public hearing
olution and order finding that withdraw. Al has no substantial impact on
s or the purposes stated in Section 1B of this ordinance. A copy of any

ched hereto, marked "Exhibit C" and t rcby incorporated in this

hise. Unless e;tempted by Scction 1A or

1C of this ordinance, no person shall:

garbage collection service; or

(2) Aduvertise the provid{ng of such scrvice; or

(3)
Sect

Oregon limited liability comp.
within the city limits as of the

Provide such serviceli

G Fra

n the City.

I

. There is hereby granted to High (l'ounny Enterprises, LL.C, an

ny, lhe right, privilege und franchise to ptovide the followiny service
date of this ordinance and any area that njay hereafter be annexed 10 the

. City and, for that purpose, to tilize the streets and facilitics of the City!

(1)

. Page -2- ORDINANCE NO.

Drop box service;

o

2

EXHIBIT

PAGE ___ 9—_

Colllege Hunks Hauling Junk Exemption Request '
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ADDENDUM 4
5/2/16
Merrill O’Sullivan
Representing

Bend Garbage Company dba
Bend Garbage & Recycling;

High County Enterprises, LLC dba High
Country Disposal;

LaPine Disposal & Recycling, Inc. dba
Wilderness Garbage & Recycling Service;

Deschutes Recycling, LLC

BBC Management, LLC, dba Mid-Oregon
Recycling;

Deschutes Transfer Company



MERRILL O'SULLIVAN, LLP

ATTORNEYS AT LAW
805 SW INDUSTRIAL WAY, SUITE $
BEND, OREGON 97702
PHONE (541) 389-1770
TERRENCE B O'SULLIVAN FAX (541) 389-1777
terry@merrill-osullivan com lawfirm@merrill-osullivan.com JANEL GILLIHAN

Legal Assistant

VIA HAND DELIVERY
May 2, 2016

JOHN E. LAHERTY

OFFICE OF DESCHUTES COUNTY COUNSEL
1300 NW WALL STREET, SUITE 205

BEND, OR 97703

Re:  College Hunks Hauling Junk
Application for Exemption

Dear John:

At the risk of burying you with paper, there is an issue not previously addressed which merits
comment. In both the Application for Exemption' and its promotional materials (See Exhibit 1),
CHHYJ tacitly represents that the sorting and loading of solid waste and recyclables are services not
provided by the franchised service providers. The facts are directly contrary to that representation.

1. Applicable Ordinances. The Deschutes County Solid Waste Ordinance makes specific
provision for bulk collection by providing rates based on both volume and number of
laborers. The City of Bend ordinance contains similar terms. The applicable ordinances
of Sisters and Redmond both contain specific bulk collection rates.

2. Franchisee Services. For years, BGC and High Country have advertised and performed
bulk collection services. The following illustrative promotional materials are attached:

Bend Garbage Company, Inc. (Exhibit 2)

(a) Summer 2008 Curbside News excerpt.

(b) Fall 2008 Curbside News excerpt.

(¢) Summer 2009 Curbside News excerpt.

(d) Spring 2016 Curbside News excerpt.

(e) Construction Cleanup Services Brochure.

(f) February 2015 Junk Removal Flyer.

(g) January 2016 Junk Removal Flyer.

(h) October 2009 Cascade Business News Advertisement.
(i) October 2012 Cascade Business News Advertisement.
(j) October 2015 Cascade Business News Advertisement.
(k) 2012 and 2015 Phone Directory Listings.

() Statements from Customer Billings.

(m)Website excerpts.

I “The concierge services which are offered by CHHI are services which customers need and cannot obtain through
the current franchisee without having to coordinate with various individuals and customers.” Application,
Paragraph 1, Page 2.

Bk ] /AN « DAVID E. PETERSEN « STEPHEN D. DIXON « DAVID G. BROWN * PETER A. CHRISTOFF
College Hunks MAGIg Jlitik W%ﬁé\ﬁ? HEATHER ] TURK « OF COUNSEL: RICHARD W. FUNK
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John E. Laherty

Office of Deschutes County Counsel
May 2, 2016

Page 2

High Country Disposal (Exhibit 3)

(a) Fall 2010 Curbside News.

(b) Summer 2012 Curbside News.

(¢) Summer 2013 Curbside News.

(d) Website page 2008 — January 2016.

(e) Current Website page.

(f) 2015 Redmond Community Guide 2015.

(g) Redmond Spokesman Advertisement February 2016.
(h) Redmond Spokesman Advertisement April 2015.

(i) Sisters Nugget Advertisement November 2014,

(j) Article May 1, 2013, Sisters Nugget.

All of the services promoted in the above materials are subject to the applicable County and City
franchise ordinances. Income derived is subject to applicable franchise fees. Delivery to disposal
and recycling sites is part of the regulated system addressed in earlier correspondence.

Ver y yours,

4 %‘ s
Terrence B. O Sullivar

Exhibits

C; Bend Garbage & Recycling (via email)
High Country Disposal (via email)
La Pine Disposal & Recycling Service (via email)
Deschutes Recycling (via email)
BBC Management (via email)
Jeff Eager (via email
Patrick Cougill (via email)

College Hunks Hauling Junk Exemption Request
Addendum 4, Page 2 of 41



Franchisee brings College Hunks Hauling Junk to Bend, Oregon Page 1 of 6

(http://collegehunksfranchise.com)

Tweet Like {gzﬂ G+ 15 [m 46
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Morgan Parker owns a College Hunks Hauling fjunk and Moving Franchise in Bend, Oregon.
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Q&A with Morgan Parker, an offshore drilling boat pilot who is
planting roots by opening a College Hunks Hauling Junk and
Moving franchise

Morgan Parker's career has taken him all over the world. The native Hawaiian
studied aeronautics and started out as an airline pilot, then shifted to a different
globe-trotting career by becoming a pilot for ultra-deepwater offshore dritling
vessels operating off the coast of Nigeria. His job keeps him away from his home in
Bend, Oregon, for weeks at a time. Now, he's making another bold move by
starting a College Hunks Hauling Junk and Moving franchise in the shadow of Mt,
Bachelor.

We spoke with Morgan recently about his newest adventure,
What were you doing before becoming a College Hunks franchisee?

I'm actually still doing that right now. | run both. | am a dynamic positioning
operator at Seadrill Africa Middle East, and what that means is, I'm in charge of
positioning of a drill ship offshore, drilling for oil.

It must be a little bit of a feat to balance both things, isn‘t it?

Yeah, it is. Setting up, just being that there's so much going on at ramp up, it was
pretty intense, but | have a full-time operations manager Casey Azeltine. He's my
cousin, and he's been a big help with the operations side while | take care of the
business.

What led you to look into franchising, and how did you decide on College
Hunks?

I started looking at franchising because | knew | wanted to start some kind of
business on the side and eventually make it my full-time job, but | didn't know what
I wanted to do. And | wanted to have a business that had a system already set up, a
brand that was recognizable. And so franchising, | think, was the way to go. College
Hunks just kind of stood out to me, first with the name, but then | dug a little bit
deeper into what they actually do, and their core values and how they run the
business. It just was a no-brainer to me that I would fit in, and it would do really
wellin our area. | live in Bend, Oregon, which is central Oregon, and, as a lot of
people know, Oregon is one of the top places that people in the United States are
moving to, and Bend is one of the fastest growing areas in Oregon, | thought that a
junk removal service, and moving, would be a really big hit in our area.

Can you elaborate a little more about what impressed you about College
Hunks?

Yeah, first of all, the CEOs, Nick (Friedman) and Omar (Soliman).They're so into the
business and making it better. And they're open to new ideas, and not set in just
one type of operating. They're looking to always improve. That really stood out for
me when | met both of them. | was impressed with the support system that we
have — not just from the main office, but with all of the other franchisees. | went
down to Ft. Lauderdale for business yesterday and | just randomly called up the Ft.
Lauderdale owner, and he told me to come on down, and he spent about two
hours with me and gave me a bunch of tips and contacts that he uses. The support
system, | think, is second to none. When | was looking into the franchise, the guy |
was talking to gave me the numbers of a bunch of different franchisees, and when
I called them up, they were really helpful and took a lot of time to explain their
process in opening up a franchise, and how they liked it, and the support system,
how it's been for them and it set me at ease in making the decision to open one up
for myself.
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What should customers and potential Hunks know about your business? (College Hunks]
Man Lets Elderly X

' 4 Waoman Stuck In
Customers should know that we're always looking to go above and beyond with g bavatarsil o
everything we do. We want to WOW the customer. They might be expecting just a " { ActOtChairity
junk removal company, but we're not just a junk removal or moving company — (/cnn-story-shows-college-
we're guys that can actually relate to you and talk to you and be personable. We're hunks-moving-junk-hauling-
going to go in and not just take your junk out, but we're going to make you feel franchise/)

comfortable while we're doing it, and | want them to know that we are fully
background checked and vetted, and we're just there to go above and beyond their Noiomle

expectations for a junk hauler and mover. Partners with
Goodwill Organl

zations giving

With the Hunks and Hunkettes, | want them to know that we're a fun place to work, gaoduwill ugnoge
You're going to be treating the truck like your own little business, and so you're in _—
control of selling the job because the jobs aren't sold until you actually sell the job. Izcollege-hunks-hauling-junk:
We're just doing free, no-obligation estimates when we come on site. So they're in franchise-partners-offers-
charge of selling. They're in charge of marketing. They're in charge of running their innovalive-parinership:

own schedule throughout the day, making sure they show up to the jobs on time. goodwili)

It's actually a good opportunity for someone who's interested in running their own @ v

business in the future — a good learning opportunity.

What are your goals for the business? What do you hope to achieve for
yourself and the community?

I want to be known in Central Oregon, and throughout the state, as the preferred
junk removal business and mover. That's my goal. Whenever anyone thinks of a
situation where they have to get something removed from their house, | want the
College Hunks brand to stand out, and for them to know that they can call us for
the job. I want to be able to not only have an office in Bend, but I want to spread
out and have a couple different offices in our territory, so we can actually saturate
the whole territory. For me, in the next few years, I'd like be able to not work in
Africa and be able to be home full-time, networking and making sure we're
reaching our full potential.

“-.______________
Can you tell me\\'

why your service

is needed? E i
A lot of the service

providers that

already exist are

people that are

advertising on

Craigslist, and they
might not be
licensed and

insured or
background
checked. The only

The amount Americans spend
each year on moving, packing other option for

people in our area
is to move the
things out of their
office and homes
themselves, to the
curb for the
disposal
companies to come pick up. But a lot of the people aren't able to move the items
from their house to the curb. So | think our service is needed because we're a full-
service company that's gonna be able to make their day as stress-free as possible
and take anything they need out of their house or office, their attic or basement,
and dispose of it in an environmentally-friendly way. We also help the community \

EXHIBIT
l PAGE 3 or

and packaging services

SOURCE: THE AMERICAN MOVING & STORAGE ASSOCIATION
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out by donating primarily to non-profits like Habitat for Humanity, which we work
really closely with in Bend. And all of the proceeds from Habitat's sales go helping

families out in our community. | think that's a huge plus for our service.
—-——-—-—-_-—-.

Can you describe in a little more detail how the headquarters team helped
you as you looked into the business and got ready to open?

The headquarters team was really helpful in getting me to talk to franchisees, and
they helped me with the financing part of it. [t was pretty much a whole package
deal. They made it really easy for me to open up. And then coming down to Tampa
for the Discovery Day was another huge plus. | brought my operations manager,
and they took us to an operating franchise and sat us down with the manager
there and went through his day-to-day operation and got down to the meat and
potatoes of what it takes to run a franchise.

How do you feel about the direction of this brand?

| feel fantastic about the direction. | think that this company is just in the infant
stages of what's possible. | think they're pretty well-known on the East Coast, but
not so much on the West Coast, and with how we do business and moving and
junk removal combined, | think that there’s a lot of potential for what's possible,

Is there anyone else who helps you manage your business when you are out
of town on a drilling job?

Yes, my spouse. Her is named Jennifer Carignan-Parker, and she's my eyes and
ears when I'm in Africa for four weeks at a time, working closely with Casey with the
marketing and the budgeting and stuff like that. | do have two children, Siri, who is
eight years old, and Slater, and he’s five.

Learn more about College Hunks

To learn more about College Hunks Hauling Junk and Moving — such as how we
use our consumer website and national call center to radically simplify the
business for franchisees —download our free franchise report

conversation.
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Recydler of the Year Awards

Congratulations to Bend Area Habitat for Humanity ReStore
who was presented
the Commercial
“Recycler of the Year”
award by Bend
Garbage & Recyding
for their 2007 efforts.

Bend Area Habitat
for Humanity
ReStore does a
tremendous job of
collecting and using
materials that would
otherwise go in the
landfill. They collect,
recycle and sell for
reuse approximately
25 tons per month.
Revenue generated
from operations
goes directly to Habitat for Humanity. Honorable mention
goes to Merenda Restaurant for most improved recycling,
Keep up the good work!

Bend Garbage & Recycling named Robert & Pat Fulton as
“Residential Recycler of the Year.” Our drivers noted they are
very conscientious of what they are recycling and of what is
acceptable. During the winter months, they are aware of
safety needs for the drivers and are very considerate.

“Our customers do a fantastic job of recycling,” says Brad
Bailey, Bend Garbage & Recycling President. “The residential
customers took full
advantage of the new
blue recycling carts
and are:curréntly
recycling 24% more
than before with the
new program. Our
commercial customers
are also doing a great
job and we are currently
working with them
to help increase their
recycling even more.”

Yard Debris Service Available
for City Customers!

Bend Garbage & Recydling offers city customers curbside
yard debris collection. Curbside yard debris recycling is-a
yearly subscription service billed at $4.75 per month. We
provide a 95-gallon roll cart for grass clippings, brush, plant
prunings, pine needles, and branches no larger than 2" in
diameter and 36" in length. We collect it curbside every-
other-week. No more hassle hauling your yard debris or
throwing it away in the landfill. 4039899 The yard debris is
recycled and turned into BioFine® and SoilBuilder® compost.
The subscription service can be stopped for a service fee. To
start service today, call 382-2263.

College Hunks Hauling Junk Exemption Request
Addendum 4, Page 7 of 41

Summer

(S

Protect Your Identity

Recently you may have seen SecureShred out partnering
with various businesses offering Free Shred Events.
People have been able to bring their documents for free
shredding in an effort to help bring awareness to Identity
Theft and how important it is to destroy your personal
documents. We have partnered with Mid Oregon Credit
Union, Bend Senior Center, Deschutes County Sheriff's
Office and South Valley Bank for free shred events.
SecureShred offers on-site document destruction at your
home or business through-out Central Oregon: We also
offer walk in service at our Bend Garbage & Recycling and
High Country Disposal offices as well as Deschutes
Recycling located at Knott Landfill: For more information,
call 382-2263.

Sustain Your Soil

Healthy soil is the foundation
of a sustainable landscape.
SoilBuilder’ and BioFine"
compost provide nutrients,
water-holding capacity, disease
resistance, aeration, and soil life.
Compost sustains recycling of yard
debris and flammable 4650965 vegetation. For more
information about using compost, visit Deschutes
Recycling at Knott Landfill in Bend at 61050°SE 27th
Street, open daily from 7:00 a.m. to 4:30 p.m. We can
deliver anywhere in Central Oregon, 388-1910.

Carts Curbside by 6:00 a.m.

To help us provide the best service possible, please have your
carts out at the curb by 6:00 a.m. on your collection day. Pick
up times for your collection may vary due to changes in our
routing schedules. This will help ensure that your garbage &
recycling is collected. Thank you for your help.

Bend Garbage & Recychng
Goes On Line!

We are pleased to announce our website is up and running,
Log onto www.bendgarbage.com for all the information
regarding garbage and recycling services in your area. You
can quickly see all the services we offer; including document
destruction, medical waste, drop box, rent-a-bins, security
storage boxes, yard p=

| 2008

debris serviceand |
more. Keep

checking for new
information and
programs as they
become available.

You can also

contact us after

hours by sending

website and we’ j
follow up with you | r
during our

business hours.
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We Can Help You Clean Up
Any Size Project

Rent-A-Bins, Drop Boxes or Junk,
Debris & Yard Clean Up

Our Rent-A-Bins are perfect for garage
clean outs, home remodeling projects
or yard debris cleanup. Our large Drop
Boxes are great for large neighborhood
Pprojects or any 4038360 construction
site. And for
any piles of junk or debris that you just -
haven't had the time to load up and
take away, we can take care of that too.
£l Just call us up - whatever you have,
4| we'llload it up and take it away!

Last fall we introduced changes in our recyding service and introduced
the new 95-gallon commingle recycling roll carts, Qur customers did
their part by recydling 24% more materiall We have helped our
environment by recycling more and diverting recyclables from the
landfill. We hope this number will continue to grow. Thank you!

Win Free Service

If one of the customer account numbers hidden
in this newsletter is the same as the one on your
billing statement, you are a winner. Call in with
your account number and you will receive one
month of free garbage service at your current
level (95-gallon roll cart maximum). Congratulations to Jon &
Lee who called in when they saw their account number listed in
our last newsletter and won a free month of garbage service!

Recychng Preparation Guide

Addendum 4, Page 8 of 41

Paperl(mrd W&f@’?& ‘Recycle Depot Locatjons
: ] boxes (discard liners), soda an
e [V 2 cartons, paper egg cartons, paper « City of Sisters and Deschutes County
-Newspaper-Anyﬂlingdmtoom.esin towel tuibes, No frozen food baxes, Transfer Stations accept all items listed
the newspaper can be recycled with paper cups/plates/towels/napkins, above.
3 pet food bags. * Simpson Recyde Depot accepts all
i ] ' iterns listed above except motor oil
ics — Rinse clean. No nee City Recycling Only * Deschutes Recydling, located at Knott
Acceptable Plastics: Plastic bottles - Landfill, accepts all items listed above.
and tubs 6 ounces or larger (except * Glass (Red & Blue Bins) — Clear and
those containing hazardous Colored Glass Bottles and Jars
products or motor oil), Rigid plastic ~ Rinse dlean. Labels are °k{=‘Y- No need _
plant pots 4 inches or larger. Plastic to separate by color. No dishes, glasses,  Numbers!
buckets of 5 gallons or less, milk jugs. cemmtaprmm.iowg.las& e W
Non-Acceptable Plastics: Botfle &tub  * Motor Oil (Residential only) - Pour Web Sites
lifis trays, bags and film, large m into an unbreakable, lmk-l?roof " ‘
(ice. toys), foam/expanded plastics, container (one gallon maximum) :end Gzrbage 8 Recycling
cdamshells and bakery containers, ﬁ)od- with ?ught ﬁmnglg_ Clmrlylabel endgarbage.CoMML . uisminmrons
contarninated iterns, “Biodegradable® container “motor oil” and place next  High Country Disposal
plastics, cups, plates, silverware, blister highcountrydisposal.com......
packaging, any plastic containers Deschutes Recycling
smaller than 6 ounces. H o 388-1910
¢ ’I‘in/Alummum = Cans, jar lids, f'-:’ﬂ» Remember glass is now collected in Knott Landfill Information Line
TV dinner trays, beverage cans. Rinse  both the red & blue bins ~ 388-6599
clean. No need to flatten. every other week (same day as your of Environmental Quality
* Paperbags commingle recycling). deq.State.or s overevrceessernn 388-6146
* Corrugated Cardboard - Flatten. » Plastic grocery bags are not recydable  ,ogource
No waed ms’;m (::dboani. at the curb. Please recyde TESOUICEOTEZON.OFevvvserrsrsseses 388-3638
'MlxedPapa'_ 3 | & Paper - at participating grocery stores. _
P welo . . . 0 Desch C Solid W: D
o Whlte e clpmal * Styrofoam peanuts and rigid packing coe.;es:htlex:esz)?utsy/ sc.;’lidv.«lasatse':e ik
paper oomputer paper;tin can labels, pieces are not recyclable. Please bag 317-3163
wrapping paper. (no foil or "%0'1)» : Styrofoamn peanuts before putting Bend ReStore
shigided papen{gipsionlyio them in garbage roll cart. bendhabitat.org.........mwe 312-6709
confetti). No paper ream wrappers, * Most mailing services will accept R Stots
tissue paper, waxed paper, candy bagged Styrofoam peanuts for reuse. dmondhfh 548-1406
snadk food ba redmondhfh.org....
s Sisters ReStore 549-1621
Providing the finest waste disposal and recycling services
= — = Exhibit 2 (a)
College Hunks Hauling Junk Exemption Request peintedon recyced paper withsop-based inks. ) Page Qof



EXHIBIT 2 (b

Newsletter for Bend Garbage & Recycling

$1,000 Scholarship Winners

Congratulations to Brandie Jones of Bend Senior High School, Whitney Wolfe
of Mountain View High School and Riley Peters of Summit High School on being
selected as Bend Garbage & Recycling’s 2008 scholarship winners, This year Bend
Garbage & Recycling is proud to add Bend Senior High School to the list of high
schools included in our scholarship program.

Brandie Jones plans to attend the University

of Oregon with a major in international studies
and secondary education. She was student body
president and an honor student. She spearheaded
fundraisers for Doernbecker’s Children’s Hospital,
Ronald McDonald House and the Sparrow Club.
She balances her involvement with cross-country,
receiving three varsity letters. One counselor
described Brandie as, "A young woman with a
servant's heart and a charismatic personality that
engages and inspires others.”

Whitney Wolfe is going to attend the University
of Oregon'’s School of Music and plans to major in
music and nutrition. She has been a member of the
Select Concert Choir, Jazz Choir and as a violist,

is amember of the Central Oregon Symphony. Her
music teacher says, “She models positive behav-
ior, attitudes and good communication skills that
influence everyone around her.” Her desire is to use
her medical skills and music to continue in
missions work both in the states and in other
areas of the world. 1560828

Riley Peters plans to attend Oregon State
University with a major in optometry. She received
three academic awards for earning above a 3.5
GPA. She participated in many activities including
Link Crew, Big Brothers/Big Sisters and National
Junior Honor Society. She has been a productive
member of the volleyball team and helped the
program develop into one of the best teams in the
state of Oregon. Riley’s teacher/coach says, “Riley
leads by example, her character is her greatest
attribute.”

IDENTITY THEFT
Avoid Becoming A Victim

Let us be your solution for complete,
on-site document destruction.

382-2263

SECURESHRED® IS A DIVIBION OF BEND GARBAGE & RECYCLING

Holiday Schedule

We collect on all holidays except for Christmas Day
and New Years Day. Please have your carts out
curbside by 6:00 a.m. on your collection days.

Fall 2008

Fall Tips for
Topdressing Your
Lawn & Mulching
Your Plants

As the fall gardening season begins,
you can plan to topdress your yard with
BioFine® and mulch your plants with
SoilBuilder® from Deschutes Recycling.
Compost is an essential ingredient to
a winterized lawn and garden and will
help your plants come back strong and
healthy after the snows.

Mulching for winter:

About the time your perennials are
dying back for the winter, and the
ground is freezing, mulch around your
plants with a few inches of SoilBuilder®,
The dark compost will help insulate
the roots and attract sunlight in the
spring helping the soil warm a little
more quickly, while releasing nutrients
for your awakening plants. You will also
have moisture-holding mulch in place
for the coming heat of summer! For
excellent, ready-to-plant soil, till 2-3
inches of compost into beds you will
plant the following spring or summer.

Topdressing the lawn:

Apply a thin layer of BioFine® compost
to your lawn in the fall and again in the
spring to help build up a good supply

of organic matter and nutrients for the
next growing season. If you've not done
it yet, you will be amazed at what top-
dressing does for your lawn! In addition
to helping your grass grow stronger and
greener, it makes turf more drought-
resistant and saves water by helping soil
hold moisture. It also helps bare spots
fill in, helps lawns fight fungal diseases,
reduces your need for fertilizers and
keeps fertilizers from washing away.

Check out our new website
for all the information
regarding our services!

www.bendgarbage.com

Yard Debris Service Available for City Customers!

IF IT GROWS, IT GOES!

Now's the time to sign up for yard debris service and clean up all your yard

and pine

needles, For more information, contact our customer service team at 382-2263. 3171038

College Hunks Hauling Junk Exemption Request
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Project Cleanup

Schedule a Drop Box or Rent-A-Bin for
any project. We deliver the container,
you load it up and we take it away. It’s
that easy. Our containers can help for
your home remodeling projects, yard
debris cleanup, large neighborhood
projects and more. We can also come out
and load up any piles of junk or debris
that you don’t have the time to do
yourself. Whatever you have, we can
load it up and haul it away.

The first 2 callers to mention this
article will receive a $20 discount
off their scheduled drop box or
rent-a-bin.

Drop Box

Contact our customer service depart-
ment for more information at 382-2263.

Win Free Service

If one of the customer account numbers
hidden in this newsletter is the same as
the one on your billing statement, you
are a winner. Call in with your account
number and you will receive one month
of free garbage service at your current
level (95-gallon roll cart maximum).

. )
oo )/) Household

o  Hazardous

) Waste

Household hazardous waste
materials are accepted at the new
hazardous waste facility at Knott
Landfill, located at 61050 SE 27th
Street. The facility is accepting
materials two Fridays and Satur-
days per month, by appointment
only. Call 317-3163 to make an
appointment. 2051967

Acceptable items include:
fluorescent tubes and bulbs,
pesticides, chemicals, fuels,
poisons, aerosols, cleaning
products, fertilizers,
thermoreters and

more. Remember paint

and used motor oil may

be recycled and can be
brought to Deschutes
Recycling also located

at Knott Landfill.
\. _/

» Newspaper - Anything that comes
in the newspaper can be recycled
with the newspaper.

« Magazines, Catalogs, Phonebooks

» Plastics - Rinse clean. No need to flatten,

Acceptable Plastics: Plastic
bottles and tubs 6 ounces or larger
(except those containing hazardous
products or motor oil). Rigid plastic
plant pots 4 inches or larger. Plastic
buckets of 5 gallons or less, milk jugs.

Non-Acceptable Plastics: Bottle
& tub lids, trays, bags and film, large
items (i.e. toys), foam/expanded
plastics, clamshells and bakery
containers, food-contaminated items,
“Biodegradable” plastics, cups, plates,
silverware, blister packaging, any
plastic containers smaller than 6
ounces.

» Tin/Aluminum - Cans, jar lids,
foil, TV dinner trays, beverage cans.
Rinse clean. No need to flatten.

» Paper bags

« Corrugated Cardboard - Flatten,
No waxed or slick coated cardboard.

» Mixed Paper, Junk Mail 8 Paper -
Paper, envelopes, white & colored
paper, computer paper, tin can
labels, wrapping paper (no foil or
ribbon), shredded paper (strips only,
no confetti). No paper ream wrappers,
tissue paper, waxed paper, candy
wrappers, snack food bags.

/N

Nt/

95-Gallon Commingle
Roll Cart

BEND

Recycling Preparation Guide
« Paperboard - Cereal/cracker/shoe

o Deschutes Recycling, located at

boxes (discard liners), soda and
beer cartons, paper egg cartons,
paper towel tubes. No frozen food
boxes, paper cups/plates/towels/
napkins, pet food bags.

City Recycling Only

+ Glass (Red & Blue Bing) - Clear
and colored glass bottles and jars.
Rinse clean, Labels are okay.

No need to separate by color.
No dishes, glasses, ceramics or
window glass.

» Motor Oil (Residential only) -
Pour into an unbreakable, leak-
proof container (one gallon
maximum) with a tight fitting lid.
Clearly label container “motor oil”
and place next to your recyclables.

Recycling Tips

« Remember glass is collected in both
the red & blue bins -
every other week (same day as
your commingle recycling).

o Plastic grocery bags are not recyclable
at the curb. Please recycle at partici-
pating grocery stores.

« Styrofoam peanuts and rigid
packing pieces are not recyclable.
Please bag Styrofoam peanuts
before putting them in garbage roll cart.

* Most mailing services will accept
bagged Styrofoam peanuts for reuse.

Providing the finest waste
disposal and recycling services

» City of Sisters and Deschutes

» Simpson Recycle Depot accepts all

bendgarbage.com

Knott Landfill, accepts all items
listed above.

County Transfer Stations accept all
itemns listed above.

items listed above except motor oil.

Numbers:
Web Site;

g

Bend Garbage & Recycling
382-2263
High Country Disposal
highcountrydisposal.com...548-4984

Deaschutes Recycling
388-1910

Knott Landfill Information Line
388-6599
Department of Environmental Quality
deg.state.or.us 388-6146
Central Oregon Environmental
Center

envirocenter.org 385-6908
Deschutes County Solid Waste Dept.
co.deschutes.or.us/solidwaste
317-3163

Bend ReStore
bendhabitat.org ... s 312-6709

Redmond ReStore
redmondhfh.org 548-1406

Sisters ReStore............. 549-1621

College Hunks Hauling Junk Exemption Request
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Congratulations
to Bend Surgery
Center who was
presented the
Commercial
“Recycler of the
Year” award by
Bend Garbage
& Recycling

for their 2008
efforts. Bend
Surgery Center
has increased their amount of recycling materials and has done
a wonderfu! job in keeping their materials free of contaminants.

Bethlehem Inn, Whispering Winds Retirement and St. Charles
Medical Center (2005 Recycler of Year Award) 4458961
received special recognition for their excellent recycling efforts
as well.

“Each year, we continue to be impressed with our customers’
recycling efforts and are still seeing an upward trend in our
recycling numbers. Another important factor in our review
process is that materials collected fot recycling are free from
contaminants. Our businesses nominated for this award have
shown growth in the amount of their recycling, done a great
job in keeping materials sorted propetly as well as keeping

it clean from contaminants,” Brad Bailey, President of Bend
Garbage & Recycling.

E-Waste Recycling

Deschutes Recycling, located at: Knott Landfill in Bend

has always collected e-waste for recycling. Since the new
statewide program took effect in January and televisions,
computers, laptops and monitors could be recycled for free,
we have collected close to 300,000 pounds since the New Year.
Residents can bring up to seven of these items per visit and
recycle for free.

All other computer peripherals such as keyboards, mice and
other electronic items can be recycled for a fee. Deschutes
Recycling is open daily from 7:00 a.m. to 4:30 p.m.

The Best Quahty
- Compostin
Central Oregon

L o

; SmlBuleet@ and ﬂlat’fm:’ mmposbls produced nght VAl .'i
here in Bend at Deschutes Recycling. Our compost™
is independently tested avery 3 months by the US -

. Composting Council to ensure quality and reliability.

" SoilBuilder® and BioFine® compost will provide nutrients,
watet~hold1ng capaclty, dlscase resxstance, aeradon and

' soillife. ;

Our newest proﬂuct is 'Pfen:num Mﬁich'wh.léh inakes s
- very attractive ground cover and stays darker and lasts 3L
longer than’ bar}(dust . o

We have knowledgeable staff avmlable to adv1se you on the
. best choices for your needs and we can deliver anywhere

in Central Oregon. 4021274 Por more information on

other products and services available, ccmtact Deschutes

Recycling at 388-1910, : fil b U

College Hunks Hauling Junk Exemption Request
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Employee nghllght

Jamie Pfund is one
of our Residential
Garbage Route
Drivers for

Bend Garbage &
Recycling and

has been with the
company for 15
years. You can find
Jamie in route

by G:30 in the
morning driving
through the streets of Bend collecting the residential
garbage carts. An average week for Jamie consists of
roughly 2,700 stops.

In his spare time, Jamie enjoys camping, water skiing
and working in his yard. Watch for Jamie and the rest of
our team as they drive through the neighborhoods and
feel free to give them a wave!

Bulky Item Cleanup

You can schedule us to come to your home or business and
pick up bulky items like refrigerators, couches, garage clean
outs, debris and more.

We will come out g =
and load up any |
piles of junk or
debris that you
just don’t have
the time to do
yourself. We are
unable to collect
any hazardous
waste materials,
Those materials === L —
are accepted at Knott Landfill 1755145 located in Bend.

Go to the Deschutes County Website at www.co.deshutes.
or.us for more information on hazardous waste and
collection dates.

If you have furniture that is still in good condition, think
about donating to the Habitat for Humanity ReStore, A
donation to this organization helps reduce solid waste and
is tax deductible.

Document Destruction

SecureShred offers

complete, on-site document S EC E
destruction at your home R E Dw
or business throughout

Central Oregon. We offer

competitive prices and for

businesses we provide free

locking roll carts with sizes

to fit your needs. We also

offer walk-in service at our

Bend Garbage & Recycling

office as well as Deschutes Recycling located at Knott
Landfill. Let SecureShred be your trusted resource for all

your destruction needs. For more information, call
382-2263 or visit our website at www.bendgarbage.com

( |




Problems with Plastic Bags in
Commingle Carts

It is very important
that materials we put
into the 95-gallon
commiingle carts are
acceptable items for
recycling.

For example, plastic
such as garbage &
grocery bags, saran
wrap and plastic wrap
of any kind cannot go
into the commingle
cart, Although plastic grocery bags are recyclable, they

Example of plastic film

cannot go into the commingle stream. The grocery bags and

other plastic film listed above cannot be separated out and
otherwise contaminate the other commingle material.

Household Hazardous Waste

Household hazardous waste materials are accepted at
the hazardous waste facility at Knott Landfll, located
at 61050 SE 27th Street, The facility is accepting
materials two Fridays and Saturdays per month,

by appointment only. Call 317-3163 to make an
appointment.,

Acceptable items include: fuorescent tubes
and bulbs, pesticides, chemicals,

fuels, poisons, acroscls, cleaning
products, fertilizers, thermometers
and more.

Remember paint and used
motor oil may be recycled and
can be brought to Deschutes
Recycling also located at
Knott Landfill.

Hidden Account Numbers

Plastic grocery bags can be recycled at participating grocery
stores, Please refer to the recycling guide below which lists
acceptable and unacceptable items or contact our customer

newsletter is the same as the one on your billing statement,

service department if you have any questions on what items
can or cannot go into your commingle recycling cart, Thank

you for your help.

you are a winner. Callin with your account number and you
will receive one month of free garbage service at your current

If one of the customer account numbers hidden in this ||

level (95-gallon roll cart maximum).

95-Gallon Commngl
Roll Cart

in the newspaper can be recycled
with the newspaper.
+ Magazines, Catalogs, Phonebnoks
« Plastics - Rinse clean. No need to flatten.
Acceptable Plastics: Plastic
~ bottles and tubs 6 ounces or larger -
(except those containing hazardous
- products or motor.oil). Rigid plastic
. plant pots 4 inches or larger. Plastic
* buckets of 5 gallons or less, milk jugs.

& tub lids, trays, bags and film, large
items (i.e. tays), foam/expanded -
plastics, clamshells and bakery
containers, food-contaminated items,

silverware, blister packaging, any
plastic containers smaller than 6
ounces.

» Tin/Aluminum — Cans, jar lids,
foil, TV dinner trays, beverage cans,
- Rinse clean. No need to flatten.

« Paperbags .

« Corrugated Cardboard Flatten
No waxed or slick coated cardboard.

o Mixed Paper, Junk Mail & Pap'er -
Paper, envelopes, whlte & colored
Ppaper, computer paper, tin can,
‘labels, wrapping paper (10 foil or

tissue paper, waxed paper, candy
| wrappers, snack faaa‘ bag&

-Newspaper Anythmgthat comes

Non-Acceptable Plastics: Bottle

“Biodegradable” plastics, cups, plates,

‘ribbon), shredded paper (strips only, - -
no confetti). No paper ream wrappers, -

w0 Paperboard -~ Cereal/cracker/

shoe boxes (discard liners), soda
‘and beer cartons, paper egg cartons,
paper towel tubes. No frozen food

. boxes, paper cups/plates/towels/
napkins, pet food bags.

8 City Recycling Only |

¢ Glass (Red & Blue Bins) - Clear
and colored glass bottles and jars.
. Rinse clean. Labels are okay.
No need to separate by color.
No dishes, glasses, ceramics or
window glass.

.« Motor Oil (Residential only) -

Pour into an unbreakable, leak-
 proof container (one gallon

maximum) with a tight fitting lid.,

Clearly label container “motor oil”

- and place next to your recyclables.

i Recycling Tips .

» Remember glass is collected in both
the red & blue bins —
" every other week (same day as
your commingle recycling). :

g Plasnc grocery bags are not recyclaiale

 at the curb. Please recycle at partici-
- pafing grocery stores.

« Styrofoam peanuts and rigid
packing pieces are not recyclable.
Please bag Styrofoam peanuts
before putting them in garbage roll cart. -

' * Most mailing services will accept

 bagged Styrofoam peanuts for reuse.

Providing the finest waste
d_ispos'a_l and recycling services .

Deschutes Recycling

Recycling Preparation Guide
' '

» Deschutes Recycling, located at
Knott Landfill, accepts all items
listed above.

« City of Sisters and Deschutes

. County Transfer Stations accept all
items listed above.

» Simpson Recycle Depot accepts all
items listed above except motor ail.

Numbers
Web Sites

Bend Garbage & Recycling
bendgarbage.com ....382-2263
High Country Disposal

highcountrydisposal.com .. 548-4984

388-1910

-l(.nott Landfill Information Line

Department of Environmen_tal Quality

deq.state.or.us reeerennee. 388-6146
Central Oregon Environmental

- Center _
eNVirocenter.org. ....oeuvveviens. ..385- 6908

Deschutes County Solid Waste Dept.

co.deschutes.or.us/solidwaste

........................... : ‘...7._.._...........317-3163
Bend ReStore
bendhabitat.org........... ... 312-8709
Redmond ReStore

‘ redmondhfh.org ... 548-1406

Sisters ReStore............. 549-1621

College Hunks Hauling Junk Exemption Request
Addendum 4, Page 12 of 41

printed on vecyelad paper @




Save the Date
4/1 CAN Cancer Appeal

Look for your CAN Cancer envelope
in your billing statement asking for
your support. Your donation will
give our neighbors assistance with
their fight against cancer. 100% of
donations stay local.

4/23 Bend Earth Day Celebration

11:30am - 3:00pm, The
Environmental Center on Kansas
Avenue in downtown Bend. Come
. visit the Bend Garbage & Recycling
' booth for free compost samples,
recycling tips and more! For more
information visit envirocenter.org

5/7 - 5/15 Pree Yard Debris
Recycling

Knott Landfill in Bend will accept
yard debris for free during the
FireFree event. For additional
locations, visit firefree.org
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Document
Destruction

Get rid of those sensitive
documents you no longer need to
keep. SecureShred offers complete
on-site document destruction
services at your home or business
with one time, occasional or regular
shredding. We provide the security
of knowing your information is
completely destroyed at your place
of business or home with our on-
site document destruction truck.
No advance document sorting is
“ necessary.

|

SecureShred is locally owned,
serving Central Oregon since 1995.
Contact 541-382-2263 for more
information or to schedule an
appointment.

({({{((sEcurESHRED

EXHIBIT 2 (o)

Get Your Compost Today

Healthy Soils make Healthy Plants!
Compost is crucial to any gardening

or landscaping endeavor, Deschutes
Recycling offers 3 compost products:
BioFine, SoilBuilder and ReGrow compost,
all of which can help with your lawn,
garden and flower beds.

Bend Garbage & Recycling office.

We have knowledgeable staff to help

you choose the right products for your
gardening and landscaping projects. For
more information, contact 541-388-1910.

Main uses for compost include;
8oil amendment, mulch, lawn top
dressing and potting soil.

Our compost carries the US Composting
Council Seal of Testing Assurance, which
means our compost will be mature with a
rich earthy aroma. Compost should never
have abad odor.

Deschutes Recycling is located at Knott
Landfill in Bend and offers self haul or
convenient delivery. Compost is available
by the yard or cubic foot bags. You can
also pick up the cubic foot bags at our

25% Off
Compost Sale
April 1 - 30, 2016

U s gompostmg

LA Vulid on bulk BioFine and
Seal of resflnz = e (A )
Assurance’ SoilBuilder compost only.

Wildfire Defense
Get in the FireFree Zone!

The annual FireFree yard debris recycling event at
Knott Landfill is Saturday, May 7 - Sunday, May 15.
You can do your part to create a defensible space around
your home and property and help reduce the risk of
wildfire. Redmond, Sisters and La Pine Transfer Stations event is Frlday. May
20 and Saturday, May 21.

Sod, manure, stumps and construction materials are not included in the free
: recycling event. For additional informatlon about FireFree, call 541-322-7129
' or visit www.firefree.org.

FIREFREE = FREE DISPOSAL
GET A DROP BOX!

Please remember to have
your carts out by 6:00 a.m.
on your collection day or
the night before.

College Hunks Hauling Junk Exemption Request
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If you have a large amount of yard
debris or want to work together asa
neighborhood, ¢onsider renting a drop
box during the FireFree event. Drop
box loads of clean brush, limbs, grass,
leaves, pine needles, and weeds can be
disposed of for free and you only pay for
the drop box.

We deliver the container, you load it

up and we haul it away. It's that easy!
Loads must be free of rocks, dirt,
plastic bags and garbage to qualify for
free disposal. For more information
and rates, call 541-382-2263.




Junk & Debris Clean up

We Remove it,
Clean it up and Recycle

Bend Garbage & Recycling can  will be taken to a facility for
pick up any extra items that recycling.

won't fit in your trash cart for
an additional fee.

Remember to reuse and
recycle whenever possible.
We also provide on-site
cleanup services including
garage cleanouts, junk piles,
and more. Recyclable items

Our communities have raised over $245,734, helping
over 747 local patients across Central Oregon. The
demand continues to increase and more help is

For more information, or to
schedule a special pick up, call
our office at 541-382-2263.

needed.

CAN Cancer helps local families manage day to day
non-medical expenses not covered by insurance,
including fuel, travel and food costs while receiving
cancer treatment. 100% of the money stays local and
100% of funds raised goes to the patient,

— e e e e |

Online Bill Pay

Pay your bill online using a debit/credit card or sign up for

. paperless billing.
Please look for your CAN Cancer envelope in your

billing statement. For more information, visit www.

It's easy & free to use. To register, look for your unique ID

cancancer.org.

Thank you for your support!

number printed on your invoice.

— e e e S o e e
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95-Gallon Commingle
Roll Cart

» Newspaper - Anything that comes
in the newspaper can be recycled
with the newspaper.

» Magazines, Catalogs, Phonebooks

o Plastics - Rinse clean. No need to flatten.

Acceptable Plastics: Plastic
bottles and tubs 6 ounces or larger
(except those containing hazardous
products or motor oil). Rigid plastic
plant pots 4 inches or larger. Plastic
buckets of 5 gallons or less, milk jugs.

Non-Acceptable Plastics: Bottle
& tub lids, trays, bags and film, large
items (i.e. toys), foam/expanded
plastics, clamshells and bakery
containers, food-contaminated items,
“Biodegradable” plastics, cups; plates,
silverware, blister packaging, any
plastic contatners smaller than 6
ounces.

« Tin/Aluminum - Cans, jar lids,
foil, TV dinner trays, beverage cans.
Rinse clean. No need to flatten.

» Paper bags

» Corrugated Cardboard - Flatten.
No waxed or slick coated cardboard.

+ Mixed Paper, Junk Mail & Paper -
Paper, envelopes, white & colored
paper, computer paper, tin can
labels, wrapping paper (no foil or
ribbon), shredded paper (strips only,
no confetti). No paper ream wrappers,
tissue paper, waxed paper, candy
wrappers, snack food bags.

BEND

Recycling Preparation Guide

o Paperboard ~ Cereal/cracker/
shoe boxes (discard liners), soda
and beer cartons, paper egg cartons,
paper towel tubes. No frozen food
boxes, paper cups/plates/towels/
napkins, pet food bags.

Ci ty Recycling Only items listed above.

o Glass (Red & Blue Bins) — Clear
and colored glass bottles and jars.
Rinse clean. Labels are okay.

No need to separate by color.
No dishes, glasses, cerarmics or
window glass.

» Motor Oil (Regidential only) -
Pour into an unbreakable, leak-
proof container (one gallon
maximum) with a tight fitting lid.
Clearly label container “motor oil”
and.place next to your.recyclables.

Recycling Tips

« Remember glass is collected in both
the red & blue bins -
every other week (same day as
your commingle recycling).

o Plastic grocery bags are not recyclable
at the curb. Please recycle at partici-
pating grocery stores.

s Styrofoam peanuts and rigid
packing pieces are not recyclable.
Please bag Styrofoam peanuts
before putting them in garbage roll cart.

* Most mailing services will accept

bagged Styrofoam peanuts for reuse.

Providing the finest waste
disposal and recycling sevvices

Recycle Depot Locations

« Deschutes Recycling, located at
Knott Landfill, accepts all items
listed above.

« City of Sisters and Deschutes
County Transfer Stations accept all

Numbers
Web Sites

Bend Garbage & Recycling
bendgarbage.com........ 541-382-2263
High Country Disposal
highcountrydisposal.cam.......ce.ceevuirne
541-548-4984

Deschutes Recycling
deschutesrecycling.com.....cccoucviniinranns

541-388-1910

Knott Landfill Information Line
541-388-6599

Department of Environmental Quality
deq state.0r.us .. 541-388-6146
The Environmental Center
envirocenter,org......... 541-385-6908
Deschutes County Solid Waste Dept.
deschutes.org/solidwaste
541-317-3163

Bend ReStore
bendhabitat.org.......... 541-312-6709

Redmond ReStore
redmondhfh.org......... 541-548-1406

Sisters ReStore......... 541-549-1621
sistershabitat.org

College Hunks Hauling Junk
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Clean-up
Services Include:

New Home Construction

[ )
Remodeling ConSt ru Ctlo n
Property Clearing
Clean Up
No household hazardous waste
materials or liquid waste accepted. S e r\/ I C e S

We can help with projects of all sizes

Additional Services:

Demolition Material
Yard Debris

Junk Removal

Bend Garbage & Recycling

Appliances / Furniture

541-382-2263

Garbage & Recycling bendgarbage.com

Security Boxes 20835 NE Montana Way
Bend, OR 97701




Pricing Containers
We offer competitive per square foot 10 Yard Container
pricing. Final pricing will be provided 12x3%x8
upon site inspection and scope of length x depth x width
project.
20 Yard Container
Pricing may vary depending on type 18 x6x 8% X
of clean up; New Home or Home length x depth x width 10 Yard Container 0&5
Remodeling, type of waste or = f"d
recyclables such as concrete, etc. 30 Yard Container €5
22 x 6 x 8% Y
Clean, recyclable material may qualify length x depth x width

for reduced disposal costs.
Actual dimensions may vary slightly.

Services

Full service construction and property clean upsemces
levels of projects, largeandsmall. =~ s TR ERb A S 20 Yard Container

Bend Garbage & Recycling will provide the contalner,s, elea up:
everything away.

We can help with LEED Certification and promde separate mtaiﬂefs-for recy
clean wood waste and other recyclable matenals. £ 3

Our professional staff will provide tlmely Servlce to Qﬂsurey s
schedule, 8 £

Contact our office at 541-322-2263 for mo&’e lnformatzon a .
schedule yoursite forcleanup, 0 30 Yard Container




EXHIBIT 2 ($)

Junk Pick Up

Did you know Bend Garbage & Recycling
offers a special pick up service for any extra
trash or junk you need to get rid of?

For an additional fee, we can pick up any extra
items that won't fit in your trash.We can haul
it right from your house, backyard or
wherever you have it piled.

We also collect items for recycling such as
appliances and TVs. Remember to reuse and
recycle whenever possible.

For more information, Please contact our
Customer service department.

2

G
5 541-382-2263
BEND bendgarbage.com
felo 200§

Exhibit 2 (£
Page_J Lol |

College Hunks Hauling Junk Exemption Request
Addendum 4, Page 17 of 41



EXHIBT 2(9)

VAN
BEND

X4
Junk Removal

We Remove it, Clean it up and Recycle

Bend Garbage & Recycling can pick up
any extra items that won't fit in your
trash cart for an additional fee.

We also provide on-site cleanup services
including garage cleanouts, junk piles
and more. Recyclable items will be
taken to a facility for recycling.

Remember to reuse and recycle
whenever possible.

541-382-2263

bendgarbage.com zun 2o

Exhibit (3' )
Page ) of |
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Providing the finest
waste disposal and EXHIBIT 2G)
recycling services
and more!

Garbage Disposal &
Commingle Recycling

Yard Debris Recycling
Drop Box & Rent-A-Bin Rentals
Bulky Item Clean ups
Medical Waste Collection

Document Destruction

E-Waste Recycling

Compost Sales

Serving our communities since 1960

S ()
BEND HCD
Reas/ \tevost/

Bendgarbage.com Highcountrydisposal.com
382-2263 548-4984

SECURE
Deschutesrecycling.com

388-1910 382-2263

Selected as one of the

Top 100 Best Green extibit 2 Ch)
Q agjie Of
Companies to work Fage- AL
College Hunks Hauling Ju fOI‘ in oregon! Hex 2007 AD
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rook County
Continued from page 18

Prineville. | am cumrently serving as Chairman of
the Crook County Fair B.uard and President of the

ELECTION

land would be necessary.

7. The horse racing event would not be a city
dacision. The county. owns the land and it s run
by the Fair Board, Horse racing is controlied by
thé Oregon Racing Commission and the Crook
River Roundup organizes the horse racing in Prine
aville, itwould be important to start the talks with

Crook County F¢ lama ber of the  the | d the Falr Board,
Crook County Open Campus Education Counclil
and vol at Cecil Sly El JASON CARR

bs
2. Prineville has been good to me and my fam-
Iy, | have the time to serve and | am committed
o my commiinity. | was appeinted to the city
councll and have' served for almost two years.
There Is so much to learn and absorb. | would like
to continue with a full term. | like working with
the council, city staff and the citizens of Prineville.

3, The top three Issues are the economy, in-
frastructure and public safety. The city continues
to look at short and long term goals for all three
areas. It is a challenge to preserve the small town
feel while building for the future. It Is essential to
move forward with future needs while malntain-
ing the current needs of the city.

4, The alrport and freight depot are an impor-
tant component to the economy. There Is noth-
ing specific | would implermant, but it is impor-
tant to be business friendly and prepared for a
business looking at Prineville.

8, Facebook and Apple are important to the
economy. They have brought construction jobs
1o Crook County. The employees help the busi-
nesses In town. | also like the fees that they bring
1o the city, | would be in favor of more data cen-
ters, but open to any new business that comple-
ments our community.

6. Downtown parking is a problem and the
city could use more public parking. It is dif-
ficult for the employees and public to park. A
parking garage would be nice, but funding and

1. | am a native Or-
egonian and was born
and raised in Bend,
After a ten year career
as a journallist, | spent
five years as the eco-
nomlc  daevelopment
manager for Crook
County, with success
in attracting facebook
and Apple. Much of my time was spent work-
ing with local leaders to create a business-
friendly environment while assisting local
companies grow and expand. | am now the
executive director of The Partnership to End

through job creation ls the best way to accome
plish these goals:

3, Job creation, Updating infrastructure -
aspecially the Clty securing additional water
rights. Public Safety, A strong employmant
and tax base will go & long way to support the
health and well-balng of Prinaville. My plan is
1o continue advocating for a healthy economy.
by promoting economic diversity, | will work
to make sure the city makes future invest-
ments in this area,

4, The City can accomplish this best by pro-
moting a business-friendly environment and
continuing to support the work of Economic
Development for Central Oregon, which has a
local office In Prineville, EDCO is the expert In
the region, and the knowledge and resources
of the staff will serve our community well in
meeting our goal of economic diversification.

8. Facebook currently has 60 full-time em-
ployees with average wages of $59,000 with
benefits. Another 15-20 employees are ex-
pected when bullding two opens. This -
erates 55.5 milllon In new payroll in the local
economy, and raises revanues for the City of

Poverty, which. makis It |
in p and other I
Oregon that are working to break the cycle of
poverty. | have a keen understanding of state

it having lobbied in Salem, and am
exceptionally knowledgeable about the City
of Prineville’s budget, infrastructure, land-use
issues and services to local citizens.

2. My platform is simple: jobsl Prineville was
severely Impacted by the “Great Recession” with
most job losses taking place in-wood products,
construction and real estate. The City needs to
continue its effort to diversify the economy and
maintain a healthy budget to ensure essential
services for local citizens. Raising the tax base

] f g e hise fees. Con-
fits In Central  struction activity genorates 51.2 million in
new dolla liy In the local and

has created over 2,000 jobs since 2010, These
numbers will only increase as Facebook ex-
pands and Apple bujlds. The data centers have
kick-started the Crook County econormy, and
play a vital role in diversification. So, yes, | fully
support the data center industry, Currently,
power and water are notan lssue for facebook
and Apple. nor are they straining existing ser-
vices. If the City can't secure additional water
rights in the coming years, attracting subse-
quent data centers, and providing water to
other Industries, could become probi I
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Providing the

finest disposal

and recycling

services and
more!

Garbage Disposal &
Commingle Recycling

Woaste Collection

Yard Debris Recycling

Drop Box &
Rent-A-Bin Rentals

Bulky Item Clean ups

Medical Waste Collection

Document Destruction

E-Waste Recycling

QUESTIONS

FOR DESCHUTES COUNTY ComMissioN 2012
™ e i 5

2 % d your !
3 Whatcoukdy R Kd e - in Cantral Oreg
[y &67 o ¢ Promote Central Oregoa
b, improve Reglon’s mage  d. EstateTax 1. Landing T
4 W your top priorith dected officlall
5. Whatlegisl P d heip 9
s o b y
why you ave the bast choka for this offica
ALUNGER gressional delegations. W are thisforcom- ol Economic Development of Central Oregon,
{current County munity credit unions assoriation wants con-  the Metropolitan Flanning O Rural fire
Commissioner) réss to change “asset o loan” ratio. The County  Protection District 82, The Bend Budget Commit-
1. Small business not loan funds; it grants funds with condl  tee and the Urban Renewal Board has given me

owner, Bachelor of Sc-
ence degree: University
of Portland.

2, Lead process for
Connect Oregon IV
funds for four area air-
ports to complete-12
million Inimprovements. On team to retain Central
Oregon Truck co that kept jobs, added more jobs
and collocated Pape Kenworth. Deschutes Collab-
orative Forest restoration Project; jobs In the forest
and logs to the mill

3. Chall :

a. Unem nt: Policy; support LCDC rule-
making that develops large lot industrlal zoned
fand In city UGB, then apply nule locally

b, Support ‘Career Mmmuﬂ?ﬁu and the

| career
Cuality child fioidabla price, Career Read)
Communities’ thon for the tri-county ama.
Non-stop air flight to Los Angetes.
Healthy Job sector support groups.
Highquality high tech Infrastructure.
o e L

€ Measure 66 [ income tax hike) has done Its
short term objectives but it'1s 3 symptom of our
broken tax system. .
~ Measure 67 (corporate tx increase) did not col-
lect anticipated revenues and is  negative effect
on economic development.

Government places fees to pay for the services
and improvements. We need to look backwards
from the burden of the fees on business then try to
find a baance. | attend the DURT (delay, uncertain-
ty, regulation, taxes) part of DEA whose purpose is
to reduce DURT. -

d. First, | would try to resolve the inequities in
the tax. Second, abolish It. | want a large tax base
with low tax rates. If Oregon keeps restricting rev-
enue to a few taxes like income tax then how do
we lower the income tax?

& The govemar already has a reglonal solutions
team and representative; Annette Liebe. This b a
main putpose of the team. | am a member of the
steering team.

{. The County does advocate and lend support
10 business as It engages with our state and con-

College Hunks Hauling Junk Exemption Request

tions. The County wants to grow family wage jobs.

9 We should be drinking Earth20 at meetings In-
stead of generic water.Farm tomarket network growth.

3. | think the area that collects the tax should
have a say in how It is spent. There is a connection.
Most of the county room tax is collected from Sun-
river. COVA is spending that money to support re-
sort activity. All Deschutes County tourism benefits
from this. They also support regional services llke
commerclal flights at Roberts Fleld.

4, To manage the County to provide quality ser-
vices In a cost effective way.

To baavoice of the people to support thelrneeds.

the added expertise to execute the duties of a De-
schutes County commissioner,

3, Create Jobs and Economic Stability

We must diversify our economy to make It more
rasilient and reslstant to national downturns. We
must p qisl that growih
In aviation, forest ucts, solar energy and the
brewing industry. Lobby for legislative changes
that enable us to Increase employmen
G issi | will pursue prog that create
opportunities for citizens to work, live, study, and
prosper in Deschutes County.

Reduce g di

Foty Al

you fficiently. Asa City Coun-
cilor, | hetped create tax savings for Bend cittzens by
cutting the city’s workforce by more than 20 pércent
and Instituting a high-deductible employes health
plan. As County Commissioner, | will take similar
nse sleps, Jocal services

that am duplicated  across |
: o g

Focus on job creation,
Transportation issues.
To Improve forest health and water plan-
nln’.gfufagqmjnn.mnlemd“ river.

g Meibillty, Water plannl =
&, Lam your Deschines County Commissioner.
am daing a graat job. | have 20 yaars of i
leadership. | have the knowledge, exp and
relationships to continue to work for Yol
TOM GREENE

1. | am running for
Deschutes County
Commissiones because
of my love for Central
Oregon and Its citizens
and my desire for them
to thrive. We need to
encourage Job areation
and business,growth. |
want 1o make sure we
continue to offer great opportunitles and services
10 all those who call Deschutes County home, both
newcomars and lifélong residents. A

2. | have been a small business.owner and Real-
tor for 37 years. As past president of the Central Or-
?on Association of Realtors. | have the knowledge

what new and existing busingsses need from
government to create jobs and prospec Mostly it is
10 get outof the way, not enact readblocks and fos-
ter a can-do attitude with those who interpret the
nules and Issue permits. Serving on the Bend City
Councll, Central Oregon | f ) Coun-

Prioritize Public Safety. The afety of our chil-
dren, families and businesses must be a priority. |
will protect public safety programs from budget
cuts, ensure that emergency services are property
funded and see to it that all county residents are
covered by fire protection services.

4, Communicatlon & Collaboration

During iy term as Deschutes County Cormimis-
sloner, | will engage with the community, listen to
citizens, and consider polnt of view. Together
we wili find the best solutions to the challenges we
face Together we wiil bulld a bright, prosperous,
and secure future for Deschites County.

8, Taxes. | did not support measures 66 and 67
and view them as kllling Jobs in Oregon. The death
tax is one of the most unfalr taxes that any jurisdic-
tlon can apply. Why would any successful business
owner relocate a business to 3 state that will force
his or her heirs to pay taxes to keep an enterprise
going when they have already paid taxes to oper-
ate? It makes no sense.

8. | feel my recent experience and new Public
Administration degres ghve me the edge in mod-
&m policy making and effectively tunning. local
o For more jon, please go.to

com.
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Compost Sales

Serving our
communities
since 1960

Bendgarbage.com
541-382-2263

Highcountrydisposal.com
541-548-4984

Deschutesrecycling.com
541-388-1910

SECURE.

541-382-2263

~va> Ul
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Recycle — Central Qregon Going Gree o= 27 Secxe uanss tove - 18

OPPORTUNITY FOUNDATION
Can Take Care of Your Recycling Needs

recycling services to local businesses and households
which helps minimize the environmental impact that
our daily activities generate. Thelr services provide many
opportunities for recycling; everything from baslc household
items, such as r and cardb

components and other small electronlc devices.

T he Opportunity Foundation of Central Oregon offers

The Opportunity Foundation is a place where commu-
nity partners can save money and leave a smaller envlron-
mental footprint. o

Mike Caisse, Opportunity Foundation vacational director,
says, "Our definltion of sustainable is using resources that are
renewed at a rate equal to or greater than the rate at which
they are consumed, as well as taking a long term view of the
affects our varlous actlvities have on the environment. The
Opportunlty Foundatlon takes pride in Its programs and
services for people with diverse abilities, Providing a benefit to
our environment is just icing on the cake”

As consumers bacome savvier about-the green credentials
of the businesses they support and:seek more creative ways
in which to use resources wisely, the Opportunity Foundation

to computer

shares the following statlstics.

The Opportunlty Foundation's recycling programs have
processed over 11 million pounds of material since 2009.

As part of their recycling efforts, the ecycling program breaks
down electronic components Intd recyciables, such as copper,
aluminum, and plastic

Thrift stores In Bend, Redmond and Madras run by
the Opportunity Foundafion take in large quantities of
donatlons including clothing, appliances, furniture, sporting
equipment, house wares, and books. Many of those items
would normally end up In local landfills. What isn’t sold at
the thrift stores, Is baled, broken down Into recyclable parts,
or sold to other entltles.

The Opportunity Foundation of Central Oregon Is a nonprofit
organization founded in 1965 to provide services and supports
for persons with diverse abllities. They envision o world where alf
people live, learn, and work together.

If you would like information regarding the recycling services
provided by the Opportunity Foundation, call 541-548-2611

EXHIBIT 2.(;

PHOTO | COURTESY OF mmn’ FﬂilNl\n"ﬂ]ﬁ

Recycling in the Workplace

orkplace recycling reduces waste, saves natural
Wresources, prevents pallution and helps to
bulld a stranger economy.

Best practices for workplace recycling Include:

1. Making recycling as convenient as garbage, ideally,
containers are paired together. Making it clear at a
glance what goes in each container. Order free recycling
posters and stickers to label containers.

2. Training employees how to use the program, and
to know who in the organlzation can answer thelr
questions. Sustalnability at Work offers employee
trainlng and additional presentations to assist you In
increasing recycling awareness In the workplace.

1
|

john Copyak
john@cleanusapower.com | 541-668-0423
115 NW Orggon Ave Unit 10, Bend, OR-97703

CLEANUSAPOWER

INVESTMENT OPPORTUNITIES

| Wewill soon offer investment opportunities :
for accredited investors in Oregon. We invest
® in income properties within large wind and
S solar projects in the United States. The income
properties:are projected to produce income for
over 30 years. Please contact us for details.

3. Having good communication with your janitorial
seérvice. They often know when something needs
Improvement and are eager to,help you maximize your
program and meet your recycling goals.

All businesses have an opportunity to recycle. If there
is an item your business or building is not currently
recycling, call your property manager or garbage and
recycling company to set up service.

COMMERCIAL RECYCLING COLLECTION

Bend Garbage and Recycling Is committed to waste
prevention and recycling in Deschutes County. They
offer residential and commerctal recycling for customers
in our city and rural service areas.

Garbage Disposal &
Commingle Recycling

They offer 1 -4 yardrecycling containers for cardboard
and 95-gallon roll carts for commingle recycling. All
commingle recycling will go in this cart except for glass.
Commingle Items include tin and aluminum, plastic
bottles, tubs, jugs, mixed papef, newspaper, magazines
and cardboard. Glass is collected in a separate bin.

Note that non-recyclable items Included In recycling
containers are considered contaminants and can
render a load unacceptable for recycling. This causes
the container to be dumped as trash, which incurs an
additional charge.

For  more
com/commercial

information:  http://bendgarbage.

Providing the finest disposal
and recycling services and more!

Compost Sales

Yard Debris Recycling

Commercial Food
Waste Collection

Drop Box &
Rent-A-Bin Rentals

Document Destruction

College Hunks Hauling Junk Exemption Request
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Junk Clean-Up

bendgarbage.com
541-382-2263

Construction Clean-Up

highcountrydisposal.com
541-548-4984
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EXHIBIT. 2 (k)

f RESIDENTIAL & COMMERCIAL )

Garbage Carts & Containers * Recycling & Yard Debris
Drop Boxes * Rent-A-Bins * Junk & Debris Clean-Up
Document Destruction * Medical Waste * Security Boxes

VAR
HCD

RESIDENTIAL
COMMERCIAL

INDUSTRIAL
S m
541-382-2263 541-548-4984
BENDGARBAGE.COM HIGHCOUNTRYD]SPOSAL.COMJ

Exhibi "‘2(_)
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BEND GARBAGE & RECYCLING
Junk, Debris & Yard Clean-Up

Residential, Commercial, Construction
We'll load it up and take it away.
www.bendgarbage.com
20835 NE Montana Way - Bend.....541-362-2263

College Hunks Hauling Junk Exemption Request
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2008 Foo
500250600185 5HSS 18070 X 17000

$9783031953239
d Ma Copy Sheet - Customer Approval
eX - Dix Media, publisher of the CenturyLink® Yellow Pages
Customer ID 5113856105 Marketing Consultant John Lamarche

Product BNDY
|Iﬂ(!|"“g'“l”ﬁ| Listing TN 541-382-2263

important! This is your chance to review the Product! The clarityicolor and size of the published Product may vary slightly from this
proof. If the proof Is not signed and retumed, the Product will print as Is.
Check the Accuracy . Business Name ., Address .~ Phone Number - Web Address/Case Sensitive .~ Spelling

Based on AD ID
UDAC 5HSS

Heading CONSTRUCTION CLEAN-UP

Listing Name Bend; Garbage & Recycling

BEND GARBAGE & RECYCLING ~— |

/.ﬁ‘—"*\»\ A

BEND
A\ u_.n;’

Call Us For Sie Clean Up
And Drop Box Needs!

541-382-2263

20835 NE Montana Way
bendgarbage.com

PLEASE REVIEW THE ABOVE PRODUCT CAREFULLY.

Bake sure any changaes you wani have been noflad.

Pay spacial attention to phone numbers, addresses, business names, internet addresses (case sensitive), spelling/typographical errors, placement of text in the
Product, photos/ artwork and the publications in which you want the Product to appear. Dex Medla will not accept any change In lllustration, size of color.
Please remember that this Product Is subject to the terms and conditions of your Marketing Services Agreement.

| APPROVE THIS PRODUCT FOR PUBLI%TK]N.

Extioit (k)
Customer Authorization N\ AN @OL\__ Date 211 1o 9]

Customer Name and Title

=

College Hunks Hauling Junk Exemption Request
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500250600185 TQCS 17400 X 53400 $9783031953240

ex Media, publisher of the CenturyLink® Yellow Pages

& Copy Sheet - Customer Approval
dex media. , -+

Customer ID 5113856105 Marketing Consultant John Lamarche Based on AD |ID

) 4 Product BNDY Heading GARBAGE & RUBBISH COLLECTICN UDAC TQcCs
[ [T

Listing TN 541-382-2263 Listing Name Bend; Garbage & Recycling

Importantl This is your chance to review the Product! The clarity/coior and size of the published Product may vary slightly from this
proof. If the proof is not signed and returned, the Product will print as s.

Check the Accuracy .~ Business Name . Address ., Phone Number .- Web Address/Case Sensitive .~ Spelling

Garbage Carts & Containers ® Recycling & Yard Debris ® Drop Boxes ® Rent-A-Bins
Junk & Debris Cleanup ® Document Destruction ® Medical Waste ® Security Boxes

A 2I A
BEND

RESIDENTIAL )
COMMERCIAL 1CD

e INDUSTRIAL e/
541-382-2263

st 541-548-4984
bendgarbage.com IE @ highcountrydisposal.com

PLEASE REVIEW THE ABOVE PRODUCT CAREFULLY.

Mako sure any changes you want have been noted,

Pay speclal attention to phone numbers, addresses, business names, internet addresses (case sensitive), spelling/typographical errors, placement of text in the
Product, photos/ artwork and the publications in which you want the Product to appear. Dex Media will not accept any change in illustration, size or color.
Please remember that this Product Is subject to the terms and conditions of your Marketing Services Agreement.

I APPROVE THIS PRODUCT FOR PUBLICATPN.

Customer Name and Title

iRy

Customer Authorization G- [vA Date 2. {16 H

College Hunks Hauling Junk Exemption Request
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BGR — APRIL '09 BILLING COMMENTS  EXHIBIT 2 (1)

We can help with your spring clean-up or remodeling projects. Call us to schedule a Rent-A-
Bin or Drop Box in a size that meets your needs. We deliver them to your location, you load it
up and we haul it away, it's just that easy!

For any piles of debris, furniture or other items that you don’t have time to clean up, we can
take care of that too. Contact our customer service department for more information at
541-382-2263.

Moty \a'li\'a/\.j
sk dcaraants.

on (1)

o LotaL,

College Hunks Hauling Junk Exemption Request
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BGR March - 2010 Billing Comment

Commercial Type Only: (Active & Temp) COM, C1M, C2M, COC

Bend Garbage & Recycling is accepting nominations for their Commercial 'Recycler of
the Year' Award. Guidelines for nominations are that the business be a customer of
Bend Garbage & Recycling.

Send in a brief description of your business and tell us why they are being nominated.
For example, what are they doing to go the extra mile to recycle more or how are they
innovative in their efforts with recycling. For more information, contact 541-382-2263.

All Other Account Types: (Active & Temp)

Let Bend Garbage & Recycling help with your spring cleanup or remodeling projects.
Call us to schedule a container in a size that meets your needs. We deliver them to your
location, you load it up and we haul it away. [t's that easy!

For any piles of debris, furniture or other items you need to get rid of, we can take care
of that too. Contact our customer service department for more information at
541-382-2263.

College Hunks Hauling Junk Exemption Request
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BGR May - 2010 Billing Comment

Do you have a pile of debris, large TV or couch you need to get rid of but just haven't had the
time? You can schedule Bend Garbage & Recycling to help with your cleanup projects.
Contact our customer service department for more information at 541-382-2263.

College Hunks Hauling Junk Exemption Request
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| BGR — JANUARY ‘16 BILLING COMMENTS

Account Types (Not Reqistered Online)

Pay Your Bill Online and Sign up to Go Paperless
Go to www.bendgarbage.com and click on the online-bill pay button and register using the
following Account Number and Identification Number. It's easy, secure and free!

Account Number: <<AN>> Identification Number: <<OBP_UNIQUE_ID>>

All Types
Junk & Debris Cleanup
If you have something you need to dispose of but won't fit in your cart, you can schedule a
special pickup for an additional fee. We can help with refrigerators, couches, televisions,
computers, and more. We also provide on-site cleanup services including garage cleanouts
and junk piles. For more information, contact 541-382-2263.

Account Types (Registered Online)

Pay Your Bill Online and Sign up to Go Paperless
Thank you for signing up for Online Bill Pay. You may access your account by going to
www.bendgarbage.com and click on the Online-Bill Pay Button to log in and make a
payment.

All Types
Paying Your Bill Online

Be sure to always use our secure payment website, www.online-billpay.com to make your
online payments. This portal can be easily accessed from our website at

www.bendgarbage.com.

Account Types (Auto Pay)

All Types
Junk & Debris Cleanup
If you have something you need to dispose of but won't fit in your-cart, you can schedule a
special pickup for an additional fee. We can help with refrigerators, couches, televisions,
computers, and more. We also provide on-site cleanup services including garage cleanouts
and junk piles. For more information, contact 541-382-2263.

EJ»E\ \'.3#
College Hunks Hauling Junk Exemption Request '
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Bend Garbage & Recycling

Bend Garbage & Recycling

Wilhos)

EXHIBIT 2 (m)

Page 1 of 1

Residential, Commcreial and Industrial Service

20835 NE Montana Way Office Hours: Monday - Friday
PO Box 504 8:00am - 4:30pm
Bend, OR 97709 (541) 382 - 2263
Home Services Recyeling Scheduley PAQs Jobs News Contact
BULKY ITEMS, JUNK AND DEBRIS CLEANUP
RESIDENTIAL Big or Small - We Remove It, Clean It Up, Dispose
Garbage Service and Recycle
Yard Debris Service For an addilional fee, Bend Garbage & Recycling can pick up any extra
items that won't fit in your cart. Just give us a call and schedule a special
Rccycling Collection pick up ov debris removal at your home or business.
COMMERCIAL We can remove couches, TVs, refrigerators, compulers, desks and more.
Recyclable items will be laken to a fucility for recyeling.
1] ice .
Garbage Servic We also provide on-sile cleanup services including garage cleanouts,
Recycling Collection junk piles, miscellancous debris and more, depending on your need.
g We are unable to collect household hazardous waste materials. Those
LR e ilems are accepted al the Household Hazardous Wast Facility at Knott
DROP BOX SERVICE Landfill in Bend. Go to Deschutes County website [or a complele list of acceptable ilems.
NT-A-B
Ll = Contact our customer service department for more information and rates.
SECURITY STORAGE
BOXES
JUNK CLEANUP
SECURE SHRED
Bend Garbage and Recycling Service Area: Generally north of N t, Gr d and Highway =20 F,
MEDICAL WASTE including Saddleback, Twnalo, Whispering Pines, Boonesborough, Cimr;mmn City und Alfulfu.
GET COMPOST FROM US

L aon Nend Garbage & Reeveling

P

a4

5;:&;@53&1,‘;27_@\)
ye ) of 2
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Junk Removal
Big or Small

We can remove it

(5N
BEND

N\ 54

541-382-2263

College Hunks Hauling Junk Exemption Request
Addendum 4, Page 31 of 41

Ul ok 2eie



EXHIBIY 3 ()

HCD

High Country Disposal is excited ta announce the winners of
our annual $1,000 high schoel scholarships. Congratulaions
to Zancler Albertson of Sisters-High School and Brin Hanon
of Redmond Righ Schoel.

Zander Albertson plans
an attending Southern
Oregon University to
pursue a degree in media
ethics and journalism.
Zander wrote in his
essay, "1 believe news
journalism Las the
ability to shape our
perceptions, make us
think critically, feel
deeply, and provoke

us to action,” He
worked as editor at

the school newspaper
and as a freelance reporter/photographer for the Nugget
Newspapet in Sisters. 4755783 Zander received the
Presidential Achievement Award, was a volunteer for Habitat
for Humanity and was the regional Children's Hospital
fundraiser committee chair.

Zander Albertsou

Erin Hanon will be using her scholarship money toward the

Holiday Schedule

High Country Disposal collects on-ail hiolidays except
for Christmas Day and New Years Day. This year,
Christmas Day and News YearsDay both fall on
Saturday which means there will be no interruption
i1l your garbage & recycling collectlon schedule. Please
have your carts out curbside by 7:00 a.m. on-your
collection days.

High Country Disposal will provide free collection of yard
debris, miscellaneous houseliold waste and appliances on your

regular collection day either Tuesday, November 16 or Thursday,

November 18, Collection is only for residents within the
city of Sisters.

When and where to set out materials: Collection day will
be the smme day as regular garbage service, during the week of
November 15th. All material should be set out by 7:00 asn. in
the same general location as garbage roll carts.

What to set out:

» Up to [our cubic yards of yard debris and/or miscellaneous
household waste. {four yards = a regular pickup truck filled
to the caly

3 Curbside News

Scholarship Winners

City of Sisters FREE Fall Clean Up: Nov. 16th or 18th

!Fl’ o

costs of atlending the
University of Oregon,
She is planning to
major in education

in order to become

an elementary school
reacher. Erin was a
member of Panther
Pride, Green School,
Dream Center Mission
and City Center Drama.
Erin states, "l aspire

to be an outstanding
teacher who is always
learninginew things A
with my students. ] want

to be an Inspiration to my stadents and a helping hand while
they elimb their own educational ladder.” I

Erin Hanon

Cpngr;;.;iﬁtlpj}j to both ﬁfqnlr-;;'ci_pivm:s. We wish them the
best as they pursue their goals!

The High Country Disposal scholarships are presented
annually to an nilt&'fan'ﬁmg student from each of the

ehglb]e high schoals, ﬁpphc&nous for the 2010/ 2011 11CD
scholarship will i available early next year at the counseling
departments at Sisters a.nd Redmond High School.

Gomg Away

« Up to four appliances. All appliances must be emptied of
food, water, clothing, etc.

What not to set out: ltems that cannot be accepted include
large furniture (i.e. couches), mattresses, hazardous waste,
chemicals, paint, tires, heavy metal objects, and compuzers.

TV's, computers, monitors, microwaves and other e-waste
items can be taken to Negus Transfer station for recycling

at no charge. Also, for an additional charge we will come to
vour location and load up and haul away any e-waste or other
iteras you may have including debris.

Questions: Please contact High Country Disposal at (541)
548-4984. The FREE event is made possible by High
Country Disposal.

level (85-gallon roll cart maximum).
1

Win One Month of FREE Service

1f one of the castomer account numbers hidden in this newsletter is the same as the one on your billing statement, you
are a winner. Callin with your account number and you will receive one month of free garbage service at your current

i Lb“.ﬂ.&-—l.‘: T = =N
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= HCD collected 262.5 yards of household
waste. 13 refrigerator/freezers, 13
large apphances and 4 air conditions at
this year's city of Rédmond Residential
Spring Cleanup event - |

« If you are a business within the
Redmond city limits and would like
to learn more about our food compost

Did You Know?

to your business to review your food,
our program. Contact 541-548-49

« If you recycle shredded paperin ¥t
commingle recycling cart, please
remember to put shredded pa
‘paper bag with the top rolled
Pla'stic bags will contaminate .yt

City Yard Debris
Service -

IF IT GROWS, IT GOES!

Yard debris annual subscription service
is available for our customers within
the city of Redmond. For only $5,14 a
month, you'll receive a 95-gallon.yard!
debris roll cart and curbside collection
every-other-week. In additiamtoya[
trimmings, leaves, pine needles ani
grass clippings going in the yard

also acceptable.

1
If you would like more information
about our yard debris subscription
program, please contact our customer

service department at 541-548-4984,

..,...~

m __

cart, raw fruit and vegetable scraps: an}: -

SecureShred offers complete, on-
| site document destruction at your
home or business throughout Central
Oregon. We offer competitive prices
and for businesses we provide free
locking roll carts with sizes to fit
your needs. We provide regular
l'n_a‘auied. on-call or one time
ing, depending on your needs.
vance document sorting is
and the SecureShred truck
-dfaqmy paperwork with paper
nd staples attached.

: _e:\luo offer walk-in service at our
igh Country Disposal office. Let
SecureShred be your trusted resource

As you start working on those cleanup
projects, think about the 3 R's before
you throw anything in the trash:
Reduce, Reuse and Recycle.

Here are some ways to recycle otl'ler ..
household items that don't go in yoil: -
blue recycling cart.

+ E-Waste - Recycle your Computers 1‘(

Monitors for free at Negus Transfer |
Station. For a fee, High Country ~
Disposal will come to your home and
collect your e-waste for recycling.

« Household latex and oil-based
paint can be recycled at Deschutes
Recycling, located at Knott Landfill in
Bend for free.

NEW DROP BOX ORDERS

$20.00 off

(both laptops and desktops), TVs, dnd’ %R

for all your destruction needs. For
more information, call 541-382-2263.

Cleanout Projects

+ Tires, Refrigerators and other

. appliankesican be recycled at Negus
i ‘Imﬁeigtitlon fora fee.

and other good
‘Elrﬁusehold items.
ts will come to

4 Smre‘ 541-504-0101

R & ’ .. __“ ﬁ .
J mﬁm iquy of Redmond Thrift

Opportunity Foundation Redmond
Thrift Store: 541-548-5288

New Drop Box Order

Whether you are a residential or commercial customer

of High Country Disposal, we are offering you

$20.00 off a New Drop Box Order.

For remodeling, construction projects or other large jobs, call to arrange
for a 10 - 30 cubic yard drop box. We deliver and place the drop box,
you fill it and call us when it's full. Loads of clean, recyclable material
may qualify for reduced disposal costs. Our timely service ensures we can
help keep your job on schedule.

Offer valld for new drop box orders within High Country Disposal sarvice ares.

Valid June 1 - July 31, 2012

High Country Disposal - providing the finest waste disposal and recycling services

Call to schedule your delivery today

541-548-4984
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Give Your Garden a Boost

Pick up your compost today at High
Country Disposal and give your garden
aboost, Our compost is produced
from local yard debris and food sErap

1090 NE Hemlock Avenue, Monday

- Friday from 8:00 a.m. — 3:00pm.
Convenient Delivery available. For more
information, contact 541-548-4984.

Commercial
Re-Route

HCD is making changes to their

commercial routes for better
efficiency and fuel savings.
These route changes will only
affect the commercial customer
routes. Thetre are no changes
for the residential customers.

material. BioPine, SoilBuilderand’ ...
ReGrow are perfect supplemen{s to the
sandy Central Oregon soils. © 70

tested by the US Composting Council
to ensure quality and reliability.
SoilBuilder, BioFine and ReGrov
compost will provide nutrients,
holding capacity, disease resista
aeration and soil life. it

| All of our compost is independently

|
i
|
i
|
|
i
l
|
These changes went into effect |
June 17, 2013. All commercial } l

| customers will be notified with
a letter explaining the changes.
For more information, please
contact 541-548-4984.

;
Compost is available in bulk and®!
convenient cubic foot bags at ouy’High
Country Disposal office located at

Help Us Sort It Out

» All junk malil, catalogs, paper flyers
and outdated phone books ¢an go in
your blue recycling cart.

+ Please keep plastic bags and plastic
lids out of the blue commingle
recycling cart. Plastic lids are too
small to go through the recycling
system, Plastic bags get tangled
in the sorting machinery and the
plastic bags end up in the trash.
Please recycle plasticbags at
participating grocery stores.

« All tin/aluminum, plastic bottles,
jars, jugs need to be ringed clean
and free of food before it goes in the
blue commingle recycling cart,

- E-Waste Recycling - Negus Transfer
Station accepts Computer Monitors,
CPUs, Laptops, TVs and peripherals
for free. Negus Transfer Station is
open Monday - Saturday 8:00am -
4:00pm, closed Sundays. "

Food contaminated material such
as paper plates, towels, napkins, pet
food bags need to go in the trash
container.

Il City Yard Debris
Service Junk Remeval :

IF IT GROWS, IT GOES!

Yard debris subscription service
is available for our customers
within the city of Redmond. For
only $5.14 a month, you'll receive
a 95-gallon yard debris roll cart
and curbside collection every-
other-week. [n addition to yard

Free Appliance
Recycling Event

Do you have junk that needs to The annual appliance recycling event held by
be cleaned up and hauled away? Deschutes County Solid Waste is scheduled
Call High Country Disposaland ¢ for: g

we can help. . s
= [ . When: Saturday, Augustl7,2013

We offer a 9pec151 pickinp 7:00am ~ 4:30pm__~ i

service, which mrludes cleanup | Knott Landfll =4 :
and removal of old furniture, 5 61050 SE 27th btreft' Bend

appliances, and thore. We can

Where:

Acceptable appliances includesair .

trimmings, leaves, pine needles and Ea‘-‘ll 1 ri{ght fr}m‘f pyour ho‘:e- . conditio?ers, djshwashers, dryers; furnaces,
L e, @ =feve ve i
grass clippings going in the yard 'ta .;yzr e  Jouhave freezers’, h;at PUIIPS), OV En S; r;frlgcrators
J ' iled.
debis cart, you can include your itp ’ Ztm;es trash compactors®, washers andwater
. earers,

raw fruit and vegetable scraps. Or if you'd prefer to load it

yourself, we can provide the )
drop box. We deliver and place  *
the drop box, you fill itand call  +
us when it’s full. Loads of clean, *
recyclable material may qualify -
for reduced disposal costs.

*Items noted with an asterisk will not.be

i e e R fan el accepted if they contain food or food residue.

yard debris subscription service,
please contact our customer service
department at 541-548-4984.

No commercial vendors (sales, repair,
ete.) or commercial appliances.

For more information, please contact the
Deschutes County Solid Waste office at
541.317.3163 or visit www.deschutes.on

Please remember to have your carts out by 6:00 a.m.
onyour collection day or the night before.

College Hunks Hauling Junk Exemption Request
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Services — Bulky items Cleanup Link
Title — Bulky Item Cleanup

Bulky waste can translate to anything that won't fit in your garbage container. You can schedule us to
come to your home or business and pick up bulky items like refrigerators, couches, televisions and
garage clean outs, debris and more.

We will come out and load up any piles of junk or debris that you just don’t have the time to do yourself.
We are unable to collect any hazardous waste materials. Those materials are accepted at Knott Landfill

located in Bend. Go to (link) for a complete list of acceptable items.

Contact our customer service department for rates in your area.

EXHIBIT _@__C?‘.Q—-
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SERVICES u ,

Junk & Debris Cleanup g ¢

Residential BN o

. Services Bulky Items, Junk and Debris Cleanup

Q"} Garbage Service Blg or Smalf ~ We remove it, clean it up, dispose and recycls
Yard Debris Service ) .
m Recyding Collection High Country Disposal can pick up any extra items that won't fit in your cart for
an additional fee, Just give us a call and schadule a special pick up or debds
- | removal at your home or business.
e ' Commercia
o e Services We can remove couchss, TVs, refrigerators, computers, desks, and more.
——— bage N Recyclabie itemns will be taken to 3 facility for recycling.
Recyding Collection We are unable to collect household hazardous waste materials. Those iterns. are
5 Food Waste Collection accepted at the Household Hazardous Waste Facility at Knott Landfill in Bend. Go
to Deschutes County website for a fist of items.
Drop Box Service Contact our customer service department for more Information and rates.
Rent-A-Bins
Junk & Debris High Country Disposal Service Area: Redmond, Terrebonne, Sisters, Black
Cleanup Butte Ranch and Camp Sherman.
Secure Shred
Medical Waste
Get Compost
From Us
SECURE
SH HRED
( ( (
W
o Copyright © 2015 High Country Disposal - A1 Rights Reserved
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RANCH CHAPEL AT CROOKED RIVER RANCH: 5060 SW
Clubhouse Road. 541-923-8081, www.ranchchapel.org.

REDMOND ASSEMBLY OF GOD: 1865 W Antler

Ave. 541-548-4555, www:redmondag.com.

REDMOND BIBLE FELLOWSHIP: 325 NW Dogwood
Ave. 541-923-6349, redmondbiblefellowship.com.
REDMOND COMMUNITY CHURCH: 237 NW 9th

St. 541-923-3023, www.redmondcc.org.

SEVENTH-DAY ADVENTIST: 945 SW Glacier Ave. 541-
923-0301, redmond?22.adventistchurchconnect.org.
SMITH ROCK COMMUNITY CHURCH: 8344 11th St.,
Terrebonne, 541-548-1315, www.smithrockchurch.org.
TERREBONNE ASSEMBLY OF GOD: 379 NW Smith Rock Way,
Terrebonne. 541-504-5212, www.104716.agchurches.org.

ST. ALBAN’S EPISCOPAL: 3277 NW 10th St. 541-
548-4212, http://www.episcopalchurch.org/parish/
st-albans-episcopal-church-redmond-or.

ST. THOMAS CATHOLIC CHURCH: 1720 NW 19th.
541-923-3390, www.stthomasredmond.com.
WORD OF VICTORY: 645 SE Salmon Ave.
541-548-0464, www.wovictory.org.

ZION LUTHERAN CHURCH: 1113 SW Black Butte
Ave. 541-923-7466, www.zionrdm.com.

Providing the finest disposal
and recycling services and more!

Garbage Disposal & Recycling

¢ Junk Removal
Drop Box & Rent-A-Bin Rentals
Document Destruction

Compost Sales

541-548-4984
highcountrydisposal.com

College Hunks Hauling Junk Exemption Request
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Highland Baptist Church / Submitted photo

Members of Highland Baptist Church serve free dinner at High-
land’s family night.

Memberships | Banqguets

B \Weddings Available

t OLl

[UNIPER

GOLE COURSE

LN ¢

Toss SW Elichorn = Redmond ¢ S t-5 985121
wwwplavjaniper.com
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Qual

+ Soli
- Tile
mas

% { 2ROOMS
520 OFF | TILE & GROUT
CARPET | = CLEANING

cLEANING = Only $150

\  Cleaning completed by: 3/15/2016 ,.f % Cleaning completed by: 3/16/2016

STANLEY STEEMER

CARPET | TILE & GROUT | HARDWOOD | FURNITURE
Serving Central Oregon
541-706-9390 » 1-800-STEEMER

Schedule online at www.stanleysteemer.com

ol =2 ' KEDs
Combined living areas, L-shaped rooms, and rooms over 300 sq.ft. are considered two areas.
Baths, halls, large walk-in closets, and area rugs are priced separately, Minimum charges
apply. Cannot be combined with other offers. Residential anly. Must present coupon at time
of service. Valid at participating locations only. Certain restrictions may apply. Call for details:

Participants race down the driving range at Juniper Golf Course on Valentine's Day.

Junk Rem0val

We remove it, haul it and dispose of it

High Country Disposal can pick up any
extra items that won't fit in your trash cart
for an additional fee. We can haul it from
wherever you have it piled. No household
hazardous waste.

We also collect items for recycling such as
appliances and TVs. Remember to reuse and
recycle whenever possible.

541-548-4984
- e | m H

Mid-century
western gre:
kitchen isla

Single level
the Cascad
inside on a

DIRECTIONS
on SWYew A

L3O 'aONOWaTY ‘NYWSINOS ANOWATY 3H)
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17,0 PUINWD dIld 7,0 dSSISLS d
game in the 2014-15 season.

Ridgeview beat Summit in five
innings in both games via the

put at 49-5.5 and the 10th-
best javelin throw of 157-5.

Saylor Goodwin, also of Ridgeview,
is 10th on the 200 list with a 27.14.

2,
14,

iit,

ny
ob
ch

n
17,
er

EXHIBIT 3 (h)

Summit, 69.. Nonconference
Ridgeview (355) — Jacob Bend 7, Ridgeview 1
Kinzer 84, Johnny Spinelli 88, At Bend

Derek Brown 90, Luke Buerger
93, Zach Nelson 105.
Redmond (387) — Jordan
Christiansen 89, Andrew Davis
98, Mitch Jeffords 99, Bailey

Singles — Brett Blundell, R,
def. Sean Herbert, B, 8-5

PREP GIRLS TENNIS

Fisher 101, Hayden Perry 111, APRIL 7
Nonconference
PREP GIRLS GOLF Bend 6, Ridgeview 2
APRIL 6 At Ridgeview

Doubles — Chloe Goodwin/
Sierra Cassaro, R, def. Kyla
Collier/Lauren Handley, B, 6-4,
3-6, 10-2; Carly Campbell/
Jasmine Ping, R, def. Katie Reed/
Susie Garcia, B, 7-5, 6-0.

GOLF

Bend Invitational
At Bend Golf & Country Club
Par 72

Team scores — Summit 316,
Bend 372, Ridgeview 389. )
Medalist — Madison Odiorne,
Summit, 72.

Ridgeview (389) — Tianna

Brown 83, Raelyn Lambert 93, APRIL7

Megan Lau 98, Emalee Kandle 115,
Kayla Heath 121.

PREP BOYS TENNIS

Crooked River Ranch
Men’s Golf Club
Two man best ball
Flight A, Gross: 1, Chris

APRIL 7 Ferrara/Bill Broms 71; ;2, Rigo

- City of Redmond
FREE Spring Clean Up Event

Free Collection is for the City of Redmond residents only.
Collection will be the same day as your regular garbage service.

April 20-24, 2015

Bulky waste items include:
® Up to 4 yards of Miscellaneous Household
Waste, (four yards =a regular pickup truck
fitled to the cab)
® Up to 2 Appliances

Please, no large furniture (i.e. couches),
mattresses, tires or hazardous waste.

For more information, go to :
highcountrydisposal.com or call (541) 548-4984

Montes/Gary Olds 72; 3, Robert
Westbrook/David Burke 74. Net:
Bob Wright/ Mike Woltering 57;

2, Tom Wimberly/ Jerry Harris 58;

3 (tie) Pat Fahey/ Herb Parker and
Wylie Harrell/ Jay Snavely 61,
Flight B, Gross: 1, Gary Johnson/
Billy Romaine 75; 2, Gary Molder/
Jerry Morrison 82; 3, Nick Trudeau/
Len Johnson 83. Net: 1 (tie), Jim
Teske/Floyd Schulke and Vene
Dunham/Jim Platz 59; 3, Bob
Bengston/ Tom Jorgensen 60.

APRIL 8

EAGLE CREST
Men’s Club at
Challenge Course
* 2 Net Best Balls, No
Club 18 Degrees
1, Jim Trench, Steve Gould, Bill
Hurst, Leonard Langeliers, 99. 2
(tie), Warren Wincorn, Ron Wolfe,
Larry Bell, Michael Mooberry,
105; Jim Kelly, Roger Palmer,
Sam Puri, Gary Jackson, 105. 4,
Dan Broadley, Jim Hawkes, Ken
Murrill, Ernie Brooks, 106. 5 (tie),
Todd Jensen, Jay Mauck, Greg

Pluchos, Don Greenman, 107;
Rick Mangels, Mike Bessonette,
Allan Falco, Cliff Shrock, 107.

APRIL9

JUNIPER
Men’s Club
Jim Wintermyre Memorial/

Lone Star Scramble
1, Don Noldge/Gary Rose/
Kip Gerke/Clint Mooers, 121.
2, Jay Yake/Scott Martin/
Alan Stewart/Pat Ross, 125.
3, Pau! Klotz/Rod Cooper/Eart
Clausen/Jim Flaherty, 128.
KP — No. 3, Howard Ford;
No. 8, Rod Cooper; No. 13,
Gary Rose; No. 16, Ken Carl.

Hole-in-One
Urbano Torres of Crooked River
Ranch notched his seventh career
ace April 7 when he hit a 144-yard
hole-in-one on the fourth hole at
Crooked River Ranch. He used a
7 iron.

Local, Experienced &

K

S

Exceeding Expectations

. L o
vline
=" HOME LOANS
"NWPivisiqn

‘Nicole Aldous  Denise Stauffer

Leia Nitschelm
Processor Loan Officer Underwriter
10 years experience 13 'years experience 41 years experience
NMLS#7229887

Your Central Oregon Lendihg Team
www.skylinehomeloansNW.com

(541) 306-3700

250 NW Franklin Ave, Suite 404, Bend, R 97701
222 NW 7th St., Suite 4, Redmond, OR 97756

The Difference is Clear

(NMLS] Campany 1D # 12072, Oregon - Licensed by the Division of Finance & Corporale Securities No. ML 2797

%-
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4 Wednesday, November 5.2014 The Nugget Newspaper, Sisters, Oregon

Sky -Em selects Stewartas league MVP

ByRonguVost =7 .‘ 2]
Correspondent © . +

'\Ilne;C.)ui].a\;s; girls soc-
cer players have earned all-

league honors — ‘including’

Liz Stewart’s tog honors as

Sky-Em Most Vah_jab_]_e Player

(MVP). Stewart was also a
first-team all- league selec-
tion, along with teammates
Cassandra Arruda, Molly
Boyle, and Michaela Miller.

Stewart was selected MVP
by a unanimous decision.
Liz dominated play in the
midfield.

Coach Audrey Tehan said,
“*Liz js consistent and has an
eye for defensive and attack-
ing plays which is part of
what makes her so unique.
She is very disciplined and
serous about improving at
every practice. She deserved
10 get the award. Liz sets a
great example for what it
means to be an Outlaw.”

Over the course of league
play, Stewart scored 12 goals
and dished out six assists.

“Liz was a stronghold for
us in the middle, making up
the entire rhythm of play,”
said Tehan. “She never stops,
and is deadly to any team
defensively and attacking. Her
attitude s also a stronghold
for the team, never wavering,
consistent, and she's also a
great motivator.”

~scoring,”
" has great vision on the field

Arruda was a strong per-
former at outside-midfield

for the Outlaws, Cassandra
 scored 10 goals and recorded
2 elght assists.

“Cass was a huge feeder
of goals and also a leader on
said Tehan. “Cass

andjis a creative player.”

Boyle led the Outlaws
with14 goals this season and
also tallied five assists.

“Molly was willing to
try a new position, and her
willingness really helped
the team immensely,” said
Tehan. “Her speed is-unri-
valed in the league, and her
intensity really pushes the
team and helps bring them to
anew level. She is deadly as a
forward.”

Miller recorded three goals
and had six assists on the
season.

“Michaela is a force in
the midfield which the entire
team feeds off of.” said Tehan,
“She is a relentless defender
and has the vision to distribute
balls. She is a humble player
and one of the most athletic
players 1 have seen. She is a
stronghold for the team.’

MI Murphy and Anna
Ortega were both second-
team all-league picks: Murphy
willingly stepped into a hard
position at sweeper, which
allowed the Outlaws to be

18 HOLES AT C

Come o,ut and.enjoy the fall colors \
and spectacul T3 course condmons

* Valid: through 11/9/14

e

[N NEVTRNS

OGS | Bk BUHT Ravsenicom

solid across the back-line.
Ortega was an experienced
player at outside-defense.

“MIJ is an amazing athiete
and is tough as nails,” said
Tehan. “Her strength in the
back allowed us to excel up
top. Anna is very tough men-
tally. She has become a huge
motivator for our team this
year, and is very smart on and
off the ball, Her skills defen-
sively have helped our team
be able to push hard up top.”

Honorable mention honors
went to Dani Rudinsky, Nina
Homner, and Hannah Ceciliani.

Rudinsky scored two goals
for the Outlaws and recorded
three assists, Dani played up
top and became very good at
scoring goals.

“Danj has the attitude a
coach would like all players
to have, and this goes along
with a stellar work ethic and
discipline to improve." said
Tehan, *Dani is one of our

smartest players and knows
how to direct the team.”
Horner glued the Outlaws
together at outside-defense
with her physical and mental
strength. Tehan stated that
Nina has great ball control,

EHCTO BY EFAY MALDOCK

Liz Stewart earned top honors in girls soccer.

knows how to play the game,
and starts the Outlaws’ attacks
from the defense.

Ceciliani is a fantastic
keeper and one of the reasons
the Outlaws rarely got scored
on. Hannah recorded over 50
saves during league play.

“Hannah has great hands
and quick feet and has really
stepped into a leadership role
in the back,” stated Tehan,

Tehan was honored along
with her players, selected as
coach of the year.

“It was such an honor,”
said Tehan, “There are a lot
of very experienced coaches

in the league that [ am proud
to coach against. The other
coaches said that they are
proud to have the Sisters
team be the top representa:
tive for the Sky-Em league
and we have some of the most
humble players who treat all
other players and coaches
with the utmost respect. This
is what | am the most proud
of maintaining within the
soccer program — a program
that is looked at not only for
our skill but for the players
respect towards others, posi-
tive attitudes and hard work
ethics.”

Guided Trips
and Fly Fishing
Schools

Nov. 7| 3-8 pm. |

&

YINEYARDS

OZWW?WM%@WW

~Thirsty Thursda) withPrecious Byrd " i

Nov. 6 | 5-8 p.m, | S10 cover

Fondue Frldav with The Substitutes
185 cover! | $30 Fondue for Twu

FATTH HOPE CHARITY

faithhopeandchariyevents.com

|

541-526-5075 {3
70450 NW Lower Valley [t
“Ferrebonne. Otegon

Providing the finest disposal
and recycling services and more!

- Garbage Collection

Drop Box &
Rent-A-Bin Rentals

Commingle Récycling

Bulky item Clean ups

c«mnadﬂFdod
Waste Collection

Document Destruction

: Xad Debris Recycling

Compost Sales

5
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Serving Our Communities Since 1960
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highcountrydisposal.com

541-548-4984
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x4 Wednesday, May'1, 2013 The Nugget Newspaper, Sisters;Oregon s ¢ i dani

Get rid of that stuff for free...

Sisters residents get
free debris hauling

High Country Disposal
will provide free collection
of yard debris, miscella-
neous household waste and
appliances on Tuesday, May.
7 or Wednesday, May 8 for

residents within the city of

Sisters.

Coliection day will be the
same day as regular garbage
service, during the week of
May 6.

Free collection is limited
to the following:

WANT TO HIT THE
TRAILS WITHOUT
HUFFING &

PUFFING?

WINE TASTING
Thussday. May 9
Mia Sonatina
Wincs
37 p.m.

Open for tastings
Tuesday-Saturday
4 wines for S0

160 S b S SHEa4 2orh

waneorheddins com

« Four yards of yard debris
and/or miscellaneous house-
hold waste. (Four yards is
equivalent fo a regular pickup
truck filled to the cab.)

» Four appliances.

No large furniture (i-e.
couches), mattresses, tires or
hazardous waste.

For more information,
visit ‘'www.highcountry
disposal.com or contact
High Country Disposal at
541-548-4984.

Maccave | Skin Car

ENJOY LAKESIDE DINING |
T THI '

L]

Town Hall
4 on9-1-1levy

setin
Sisters

Deschutes County com-
missioners approved place-
ment of the Deschutes 9-1-1
Local Option Levy renewal
on the May 21 ballot. The

current local option levy for
23 cents per $1,000 assessed
value expires on June 30,

2013.

The new local option levy
reduces the current rate to
20 cents per 31,000 assessed
value and' extends funding
for another five years. No
new taxes are proposed.

Firewood collection
season is open

Personal-use firewood |

collection ;in designated
woodcutting areas of the
Deschutes National Forest

| opened Monday, April 29,

A final 9-1-1 town hall |

- question-and-answer event |
will be held in Sisters, |
Thursday, May 2 from 5to 6 |

p.m. at Sisters City Hall, 520
E. Cascade Ave, :
A combination of the
following Deschutes 9-1-1
officials will be'in atten-
dance at the town hall event:
Deschutes 9-1-1 Director
Rob' Poirier; Deschutes
County Sheriff Larry

| Blanton; Deschutes County

| commissioners

Tammy
Baney, Alan Unger, and Tony
DeBone; and Bend Police
Chief Jeff Sale.

PNl ! Waing

BOATHOLUSI
RESTAURAN

Open Daily 8:30 a.m.-8 pamT
|

LIVE MUSIC!
LLES 1Y

TN

e

"

SH-305-2028 1 Reservations Recommended

P3O0 s, 20, Sisteis

T ey

s thicloduearsuilolilhe com |
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All areas will remain open
through November 30,2013.
Firewood permits are
available for sale at Deschutes
Forest Service offices.
Permits sell for $10 per
cord, with & minimum two-
cord purchase required. Each

. hougehold may purchase

up to eight cords annually.
Permit holders will receive
a “Firewood Synopsis,” a
publication illustrating the
areas where the public has
access to collect firewood
after purchasing a firewood
permit.

It is the responsibility of
the permit-holder to read
the firewood synopsis in
order to understand which
tree species are available for

firewood cutting and gather-

-ing in the designated areas.

It is prohibited to possess or
remove trees that have been
cut illegally.

Many areas have different
opening dates, and some have
off-road vehicle-use restric-
tions. Permit-holders need
to pay particular attention to
the “Rules and Regulations”
as well as the specific cutting
designations listed on each
cutting area map in the syn-
opsis: Compliance with these
regulations will allow the
Forest Service to continue to
offer new cutting areas to the
public.

For more informa-
tion, contact the Deschutes
National Forest at
541-383-5300.

For a list of vendors,
or additional information,
visit www.fs.usda.gov/
centraloregon.
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ADDENDUM 5§
4/14/16
Eager Law PC

Representing

B.A. Brownrigg Investments, Inc. dba
Cascade Disposal Company;



EagerLaw PC

62910 O.B. Riley Rd #130
Bend, OR 97703
(541)323-9726
jeff@eagerlawpc.com

VIA EMAIL ONLY - John.Laherty@deschutes.org
April 14,2016

John E. Laherty

Assistant Legal Counsel

Deschutes County Counsel’s Office
1300 NW Wall Street, Suite 205
Bend, OR 97703

Re: Morgan W. Parker, L.L.C. dba College Hunks Hauling Junk Request for Solid Waste Exemption
Dear Mr. Laherty:

This office represents B.A. Brownrigg Investments, Inc. dba Cascade Disposal Company (“Cascade™),
which has been providing solid waste and recycling services in Deschutes County since 1974. Cascade
strongly supports efforts to encourage donation to local nonprofit organizations, but it opposes Morgan
W. Parker, L.L.C. dba College Hunks Hauling Junk’s (“CHHI”) request for an exemption from the
franchised activity of hauling solid waste.

Cascade is proud of its role in helping Deschutes County meet and exceed the State of Oregon’s and the
County’s goals for efficient and environmentally sound solid waste collection and recycling. Cascade
paid $71,680.49 in franchise fees to Deschutes County’s general fund in 2015, helping the County
achieve its goals of providing excellent service to its residents and taxpayers.

As a County solid waste franchisee, Cascade is held to its own and the County’s high standards in the
manner in which it provides services to its customers. By way of example, Cascade is required by
Deschutes County Code 13.20 to actually recycle recyclables. Cascade must further demonstrate that it
has sufficient experience providing solid waste removal services, and maintain a bond securing its
services. DCC 13.24.020(B). Its rates are subject to review and approval by the County, and it is subject

~—~~—.at all times to an audit of its financial records. These safeguards are in place to ensure that County
residents receive excellent, fair solid waste removal services.

Unfortunately, CHHJ’s request for exemption would erode the efficient, fair provision of solid waste
services in Deschutes County. It would further push customers away from services that generate
franchise fees for the County and toward an unregulated provider with a history of marketing services
which it is not legally authorized to provide.

CHHJ began marketing its moving and junk removal services in Deschutes County in January 2016. At
that time, CHHJ was not a licensed intrastate mover by the State of Oregon (licensure since obtained), nor
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permitted to haul solid waste in Deschutes County (exemption application pending) or the City of Bend
(request for amendment to solid waste ordinance pending). Based upon CHHJ’s facebook page
(https://www.facebook.com/CollegeHunksBend/?fref=ts), CHHJ performed services as of January 25,
2016. CHHJ was operating entirely outside of required licenses and permits as of that date.

Now, months after commencing operations without regard to the laws of the State of Oregon, Deschutes
County, and the City of Bend, CHHJ seeks permission for the activities it already performs. In doing so,
it urges Deschutes County to upend its franchise solid waste system and replace it with — what?
Apparently, whatever is required to allow CHHIJ to continue to operate.

CHHIJ, a national company offering local franchises, does not operate elsewhere on the West Coast. The
reason is that, here, franchise solid waste disposal systems — reflecting the environmental sensibilities of
the region — predominate. Cascade sympathizes with the owner of CHHJ — Bend, but Mr. Parker’s
remedy lies not with the citizens of Deschutes County, but with the CHHJ corporate office that sold them
the franchise.

With regard to the elements contained in DCC 13.16.020(F) relating to an exemption, Cascade offers the
following. If the Board of Commissioners deems it necessary to hold a hearing on this issue, Cascade
reserves the right to elaborate upon or to amend its position as stated in this letter.

1) The impact of granting the exemption upon existing franchises.

The longstanding arrangement between Cascade and other franchisees with the County is based upon
exclusivity in exchange for adherence to the County’s rules and payment of the franchise fee. Removing
exclusivity in hauling solid waste would impact Cascade by depriving it of the core benefit of its
relationship with the County.

Cascade has invested millions of dollars in the equipment, systems, and personnel necessary to provide
excellent service to County residents, consistent with the exclusive franchise arrangement. The erosion of
the franchise system represented by CHHJ’s requested exemption jeopardizes that investment.

2) The impact of requiring the affected person to obtain a franchise.

There is no question that the impact on a business of obtaining a franchise is considerable. However, the
requirements of the franchise are there for a reason, specifically to “protect the health, safety and welfare
of the people of the County[.]” DCC 13.12.030.

CHHJ’s basis for seeking an exemption from the franchise-based protections afforded County residents is
that CHHJ is a small business and that its solid waste removal activities are “incidental” to its general
business activities.

The County’s ordinance requires that franchisees demonstrate that they have “sufficient vehicles,
equipment, land, facilities, personnel and financial resources to provide the proposed service and to meet
the standards established by DCC 13.24, ORS 459 and regulations or rules promulgated thereunder.”
DCC 13.24.020.B.1. CHHJ admits that it cannot meet the requirements. Yet the County has established
those requirements for the purpose of protecting the health, safety and welfare of County residents, and
they have served its residents well. To eliminate those requirements for CHHJ calls into question the
entire basis for the solid waste franchise system.

CHHI’s claim that solid waste disposal is “incidental” to its other business activities is inconsistent with
the facts. One of CHHI’s three trucks is an uncovered dump-style truck, ill-suited to donation delivery
but well-suited to solid waste disposal. CHHI’s website describes it as a “Moving, Garbage Collection
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Service.” (See enclosure). If the County were to grant CHHJ’s requested exemption, there is no
reasonable way in which the County could verify what services CHHIJ is providing and to whom.,

3) The impact of granting or denying the exemption on the quality of solid waste collection,
transportation, deposit and dispesal for the affected person.

As previously described, Cascade and its co-franchisee are held to rigorous standards regarding the
quality of solid waste collection, transportation, deposit and disposal. CHHJ seeks to be exempted from
those standards, in part on the basis that CHHJ lacks the resources to comply with them. Granting the
exemption would therefore have the effect of reducing the quality of service for County residents.

Moreover, Cascade is ready, willing and able to work with CHHIJ to provide it with the necessary
dumpsters, drop-boxes and other hauling services consistent with the County’s franchise ordinance. The
combination of CHHY’s labor services and Cascade’s trusted and franchised solid waste hauling services
should allow CHHIJ to perform what it indicates is its core business, while ensuring County residents
receive the level of solid waste service the County has committed to provide to them.

Cascade looks forward to presenting the Board of County Commissioners with additional information at
the upcoming hearing.

PleageYlo not hesitate to contact me should you have any questions.

Cc: Board of County Commissioners
Terrence O’Sullivan,,
Patrick Cougill
Scott Johnson
Timm Schimke
Gary Firestone
(all via email)
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